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USEFUL LINKS 

 
www.211tn.org 
 
www.seniorconnectkpt.org 
 
 

Office of Immigrant Services 

The Office of Immigrant Services provides low-cost assistance for those who cannot 
afford an attorney. Bureau of Immigration Appeals Accredited 
Services include: 

1. Petitioning for family members 

2. Adjustments of status 

3. Renewing work permits 

4. Citizenship and naturalization 

5. Affidavits of support 

6. Replacement of immigration documents 

Also provides referrals to immigrants in need of social services, and English/Spanish 
translations. 
Referrals received through walk-ins, phone, email, etc. 
Open Monday-Friday 9am-5pm 
1409 West Market Street #109 
Johnson City, TN 37604 
Phone: (423) 328-0070 ext. 104 
Fax: (423) 328-7666 
Email: alma@ccetn.org 
Website: www.ccetn.org 
 

 
 
 
  

http://www.211tn.org/
http://www.seniorconnectkpt.org/
mailto:alma@ccetn.org
http://www.ccetn.org/
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CARTER COUNTY RESOURCES 

 
 

Alcohol and Drug counseling/Treatment 

 
Alcohol Anonymous (AA)  

 423-928-0871 

 Meeting directory available: http://aatricitiestn.org/meetingdirectorynetn.html 

 This site provides the meeting times for District 1 & 2.  Carter County is in District 

2. 

 Charlotte Taylor Center 

 426 East G. St. 

 Elizabethton, TN 37643 

 423-547-5950  

 M-F 9-5 

 877-928-9062  24 hr. helpline 

 TDD: (423) 434-0448 

 Email: fhinfo@frontierhealth.org 

 http://www.frontierhealth.org 

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians.  

 Crisis services are available 24/7 through both phone and face-to-face 

assessments.  

 Access is available for mental health stabilization at the Crisis Stabilization Unit 

and more intensive Alcohol and Drug Education and Treatment services at 

Magnolia Ridge Detoxification and Residential Treatment Center 

 

 
 

Families Free 

 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 -Referrals received through walk-ins, phone, email, and fax 

 -Open Monday-Friday 8am-5pm 

http://aatricitiestn.org/meetingdirectorynetn.html
http://www.frontierhealth.org/
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 -Photo ID required  

 P.O. Box 5645 Johnson City, TN 37602 

 Phone: (423) 631-0141 

 Fax: (423) 631-0157 

 Email: lora@familiesfree.com 

 www.familiesfree.com 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 
 
Health Connect America 
 

 2700 South Roan Street, Suite 400 

 Johnson City, TN 37601 

 Tel: 423-631-0210 

 Fax: 423-631-0211 

 Mary Marley, Regional Director 

 www.healthconnectamerica.com  

 Hours: Mon-Fri: 9:00-5:00 

 Services offered: Counseling, Individual and family therapy, Intensive outpatient 

for A&D and mental health, case management, medication management, 

mailto:lora@familiesfree.com
http://www.familiesfree.com/
mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
http://www.healthconnectamerica.com/
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intensive in-home counseling, parenting assessments, psycho sexual 

assessments, and A&D assessments.  

 
 

Insight Alliance   

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 -Addiction is a disease. There is hope in recovery. 

 -Open Monday-Friday 9am-5pm 

 -Referrals received through phone, email, and walk-in 

 -207 East Main St. Suite 1B, Johnson City, TN 37604 

 Phone: (877) 366-7593 (Jason Abernathy)  

 Email: jason@insightalliance.org 

 www.insightalliance.org  

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

 

 •Mood Disorders such as Depression, Bipolar, and Anxiety 

 •Chemical Dependence and/or abuse of Alcohol and Drugs. 

 •Trauma from Physical, Emotional, or Sexual Abuse 

 •Personality Disorders 

 •Behavioral Disorders and other Behavioral Problems 

 •Difficulty in School Environment 

 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 

 2431 Jones Bend Road 

mailto:jason@insightalliance.org
http://www.insightalliance.org/
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 Louisville, TN 37777 

 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Abused Women 

 
Shepherd’s Inn 

 Provides assistance for victims of domestic violence and is a shelter for women 

and children who are temporarily homeless.  

 610 W G Street 

 Elizabethton, TN 37643 

 423-542-0180 

 Executive Director Paul Gabinet 

 
 

Child Care 

 
Carter County Child Care Provider List 

 http://tn.gov/accweb/faces/stateMapPage.jsp 

 Provides child care providers by county.  Includes a star rating, capacity, age 

groups, open and close times, whether child care assistance is accepted, 

discounts, wheelchair access and available transportation. 

http://tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=B4D269037F4C092D0A77B7786E3A87E4
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Charlotte Taylor Center 

 426 East G. St. 

 Elizabethton, TN 37643 

 423-547-5950 M-F 9-5 

 877-928-9062  24 hr. helpline 

 TDD: (423) 434-0448 

 Email: fhinfo@frontierhealth.org 

 http://www.frontierhealth.org 

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. Access is available for mental health 

stabilization at the Crisis Stabilization Unit and more intensive Alcohol and Drug 

Education and Treatment services at Magnolia Ridge Detoxification and 

Residential Treatment Center. 

  

 
 
Head Start 

 423-547-1651 or 423-547-8324 for registration location and information.  

 http://carter.k12.tn.us/education/components/scrapbook/default.php?sectiondetail

id= 14875h 

 Carter County Head Start is a comprehensive early childhood program for low-

income children and their families. 

 
 

Upper East CCR&R 

 PO Box 3871 

 Kingsport, TN  37664 

 Phone: 423.213.3782 

  http://tnccrr.org/regions/pages/Upper_East/index.php 

 frances_cottrell@signalcenters.org 

 Providing Child Care Resources, Referral Services, and Specialists for 

Tennessee's Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, and 

Washington counties. 

 
 

http://www.frontierhealth.org/
http://carter.k12.tn.us/education/components/scrapbook/default.php?sectiondetailid=%0914875h
http://carter.k12.tn.us/education/components/scrapbook/default.php?sectiondetailid=%0914875h
http://tnccrr.org/regions/pages/Upper_East/index.php
mailto:frances_cottrell@signalcenters.org
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Children’s Services 

 
Big Brothers Big Sisters of East Tennessee:  Tri Cities Office 

 Big Brothers Big Sisters partners with individual donors, foundations, 
corporations, governments, and others to build the critical network of support that 
funds and enables the work of carefully matching children with caring adult 
mentors and providing ongoing support to the child, volunteer mentor and child’s 
family.   

 Professionally trained Big Brothers Big Sisters staff members work with our 
partners in the education and juvenile justice communities to find children facing 
adversity and assess how our programs can have the greatest impact.  Big 
Brothers Big Sisters serves the children who need us most, including those living 
in single parent homes, growing up in poverty and coping with parental 
incarceration. 

 Big Brothers Big Sisters of East Tennessee 

o 301 Louis Street, Suite 302 

o Kingsport, Tennessee 37660 

o 423-247-3240:  telephone 

o KCarrico@TennesseeBig.org: email 

o 423-247-3241:  fax 

 
 
Cap the Gap for Foster Care – Carter/Johnson/Unicoi Inc. 

 Cap the Gap will assist children in state custody by providing resources for 

“extras” that may otherwise not be available.  One of the group’s first efforts is to 

organize and maintain supply closets that will hold an inventory of needed items 

such as hygiene items, diapers, clothing and school supplies 

 Joni Cannon:  928-8967 

 
 
Children’s Advocacy Center of the First Judicial District 

 

 201 E. Myrtle Avenue 

 Johnson City, TN  37601 

 Contact:  Lemy Dao, Executive Director 

 423-926-6528 

 Fax:  423-926-6983 

 Email:  ldaocac@gmail.com 

mailto:KCarrico@TennesseeBig.org
mailto:ldaocac@gmail.com
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 Website:  www.childrens-advocacy-center.net 

 Hours:  8:30-4:30 Monday through Friday 

 Referrals:  Department of Children’s Services or Law Enforcement Agencies 

 Documentation:  CPS referral or police report 

 Child abuse agency for the first judicial district. 

 
 
Department of Children Services 

 As Tennessee's public child welfare agency, the Department of Children’s 

Services is responsible for helping some of our state's most vulnerable citizens.  

 

 Our case managers have the responsibility investigating cases of child abuse 

and neglect. Our resource parent specialists work to find good foster homes and 

adoptive families. Our juvenile justice program treats the youthful offenders who 

are sent to us by the courts.  

 

 Today we have approximately 8,000 in state custody. It is our job to find these 

children the permanency they need to grow into healthy, happy and productive 

adults. 

 

 24 hour a day emergency service.  

Phone: 929-0171 Hotline: 1-877-542-2873 

http://state.tn.us/youth/dcsguide/northeast.htm 
 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

http://www.childrens-advocacy-center.net/
http://state.tn.us/youth/dcsguide/northeast.htm
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 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
The Solution Source 
 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided: 

o Therapy The Solution 

o Case management 

o Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

 PO Box 3010 

 Johnson City, TN 37602 

 Phone: 423-952-6961 

 Fax: 423-952-6960 

 
 
SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

 Http://www.steppenstone.org 

 Hours:  8:00-5:00 Monday-Friday 

mailto:mmarley@healthconnectamerica.com
mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as  

 name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

 Current Psychological (within the last two years) 

 Current psychosexual (within the last 2 years) 

 Prior Placement History 

 Insurance card, Insurance verification-Required for Non-Custodial Referrals with 

the packet 

 Educational transcripts (Passport/immunization records required for residential 

and day treatment referrals 

 Current criminal charges (if any) 

 Any incident reports regarding recent behavior-required for residential and day 

treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

 
 
Village Behavioral Health 
 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o  Mood Disorders such as Depression, Bipolar, and Anxiety 

o  Chemical Dependence and/or abuse of Alcohol and Drugs. 

o  Trauma from Physical, Emotional, or Sexual Abuse 

o  Personality Disorders 

o  Behavioral Disorders and other Behavioral Problems 

o  Difficulty in School Environment 
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 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o  Adolescent Psychiatrist 

o  Licensed Social Workers 

o  Masters Level Therapists 

o  Registered Nurses 

o  Licensed School Teachers 

o  Behavioral Health Technicians 

 2431 Jones Bend Road 

  Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

  Fax Numbers 

o Main Fax: 

  865-970-6334 

o Admissions Fax: 

  865-970-1866 

o Medical Records Fax: 

  865-970-1812 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o •Mood Disorders such as Depression, Bipolar, and Anxiety 

o •Chemical Dependence and/or abuse of Alcohol and Drugs. 

o •Trauma from Physical, Emotional, or Sexual Abuse 

o •Personality Disorders 

o •Behavioral Disorders and other Behavioral Problems 

o •Difficulty in School Environment 

 Village Behavioral Health staff is made up of caring professionals from a variety 

of specialties: 

o •Adolescent Psychiatrist 

o •Licensed Social Workers 



 CARTER COUNTY RESOURCES pg. 19 

 
 

o •Masters Level Therapists 

o •Registered Nurses 

o •Licensed School Teachers 

o •Behavioral Health Technicians 

 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Clothing 

Hale Community Ministries 

 1301 Arney Street  

 Elizabethton, TN 37643 

 Tel:  423.547.2560  

 Fax: 423.547.2561  

 Becky Brumitt, Director 

 hcm@mounet.com 

 Our purpose is to meet the spiritual and physical needs of the people of Carter 

and Johnson Counties through a variety of means, including food and clothing 

distribution, counseling, and children's Bible clubs.  We are staffed primarily by 

volunteers from various churches from the Watauga Association and by mission 

teams from around the United States.  Most of our clients are low-income 

families or elderly persons on fixed incomes who are struggling financially and/or 

spiritually. 

mailto:hcm@mounet.com
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Counseling-Mental Heath 

 
Appalachian Family Outreach 

 805 Tiger Creek Road 

 Roan Mountain, TN 37687 

 423-725-2450 

 Larry Rose, LCSW, Director 

 www.appfamily.org 

 Information @ appfamily. org 

 AFO is a faith-based ministry that extends across denominational lines to provide 

care, counseling, treatment, and training for the relief of children, adults, and 

families who are distressed. 

 
 
Charlotte Taylor Center 

 426 East G. St. 

 Elizabethton, TN 37643 

 423-547-5950 M-F 9-5 

 877-928-9062  24 hr. helpline 

 TDD: (423) 434-0448 

 Email: fhinfo@frontierhealth.org 

 http://www.frontierhealth.org 

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. Access is available for mental health 

stabilization at the Crisis Stabilization Unit and more intensive Alcohol and Drug 

Education and Treatment services at Magnolia Ridge Detoxification and 

Residential Treatment Center.  

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

http://www.appfamily.org/
http://www.frontierhealth.org/


 CARTER COUNTY RESOURCES pg. 21 

 
 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

 704 Rolling Hills Drive  

 Johnson City, TN 37604 

 Phone: (423) 461-8202 

 Fax: (423) 975-5001 

 Email: PGriggs@fthra.org 

 www.fthra.org 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 
 
Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

 www.frontierhealth.org  

mailto:PGriggs@fthra.org
http://www.fthra.org/
mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
http://www.frontierhealth.org/
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 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided.  

 
 
Health Connect America 
 

 2700 South Roan Street, Suite 400 

 Johnson City, TN 37601 

 Tel: 423-631-0210 

 Fax: 423-631-0211 

 Mary Marley, Regional Director 

 www.healthconnectamerica.com  

 Hours: Mon-Fri: 9:00-5:00 

 Services offered: Counseling, Individual and family therapy, Intensive outpatient 

for A&D and mental health, case management, medication management, 

intensive in-home counseling, parenting assessments, psycho sexual 

assessments, and A&D assessments. 

  

 
 
Mental Health Locater 

 http://www.mentalhealth.gov/  

 Search by zip code to locate mental health services and resources in the Tri-

Cities areas.  

 
 
National Suicide Prevention Lifeline – 24-hours a day 

 800-273-TALK (8255) 

 Online chat: http://www.suicidepreventionlifeline.org/ 

 
 
Northeast Unaccompanied Children and Youth Program 

 The NEUCY Program started in response to the need for the unaccompanied 

and homeless youth population, ages 16-25, in Northeast Tennessee. 

 Mission:  To increase the safety, well-being, and self-sufficiency of 

unaccompanied youth, who are homeless or at risk of becoming homeless, by 

http://www.healthconnectamerica.com/
http://www.mentalhealth.gov/
http://www.suicidepreventionlifeline.org/


 CARTER COUNTY RESOURCES pg. 23 

 
 

providing case-management services to meet immediate needs as well as long 

term planning and counseling. 

 

 520 Washington Ave. 

 Johnson City, TN  37604 

 423-232-4621 ext. 520 

 Email:  neucyprogram@gmail.com 

 Hours:  Monday-Thursday 9:00-4:00 

 Friday:  9:00-12:00 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

o Therapy 

o Case management 

o Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

o Other hours for therapy and CM services can be arranged ad necessary. 

 Phone ,email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

mailto:neucyprogram@gmail.com
http://www.changethruchoice.com/
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 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers: 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Education (Adult) 

 
Northeast State College Access Programs 

 P.O. Box 246 Blountville, TN 37617 

 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 

 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

mailto:collegeaccess@northeaststate.edu
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 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 
 
Tennessee College of Applied Technology Elizabethton 

 The Tennessee Technology Center at Elizabethton offers 10 full time training 

programs on campus that take 12 to 20 months to complete. They are 

Automotive Technology, Business Systems Technology, Computer Information 

Technology, Diesel Powered Equipment Technology, Electricity-Electronics, 

HVAC-Refrigeration, Millwright Skills, Pipefitting, Practical Nursing and Welding. 

 

 Organized evening programs are offered in Business Systems Technology, 

Electricity-Electronics and Welding. 

 

 Non-traditional programs include part-time and supplementary classes organized 

on an as-needed basis to fulfill industrial and business training needs as they 

arise. 

 

 426 Highway 91, Elizabethton, TN 37643 

 423-543-0070 or Toll-free 1-888-986-2368 

 
 

Education (Pre-K-12) 

Northeast State College Access Programs 

 P.O. Box 246 Blountville, TN 37617 
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 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 

 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications 

 

 
 
UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-547-4006 
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Employment Services 

 
Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 

 
 
Tennessee Career Center in Carter County 

 386 Highway 91  

 Elizabethton, TN 37643  

 423-547-7500 

 http://www.tennessee.gov/labor-wfd/cc/cccounty_files/carter.shtml 

 

 Tennessee has a network of centers across the state where employers can go to 

find workers they need and job seekers can get career information and services.  

 

 Each center offers computerized labor market information, internet access, 

workshops, an on-line talent bank, job placement, recruitment and training. 

 
 

Financial Assistance 

 
Carter County Neighborhood Service Center 

 308 W. G Street, Suite B 

 P.O. Box 1784 

 Elizabethton, TN.  37644 

 Phone:  (423) 542-5121 or 547-0237 

 http://www.uethda.org/liheap.htm 

 Coordinator:  Crystal Dugger – CrystalD@uethda.org 

 Assistant:  Joyce Walsh –JoyceW@uethda.org 

 Program Clerk:  Kay Powell-KPowell@uethda.org 

 

http://www.tennessee.gov/labor-wfd/cc/cccounty_files/carter.shtml
http://www.uethda.org/liheap.htm
mailto:Powell-KPowell@uethda.org
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Money Management International  

 Serves the Tri-Cities area 

 1999 E Stone Drive, Suite 102 

 Kingsport, TN 

 865-302-0586 

 www.moneymanagement.org 

 Debt budget counseling is free. 

 
 

Upper East Tennessee Human Development Agency, Inc. 

 

 P.O. Box 46 - 301 Louis Street  

 Kingsport, TN 37662  

 (423) 246-6180 

 http://www.uethda.org/liheap.htm 

 Lois Smith, Executive Director 

 Anne Sparkman, LIHEAP Director 

 Serving Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi & 

Washington Counties 

 The Low Income Home Energy Assistance Program (LIHEAP) is 100% federally-

funded through a grant from the Federal Department of Health and Human 

Services. LIHEAP provides funds to the states to help meet the utility costs of 

low-income eligible elderly and disabled adults. 

 
 

Food 

American Red Cross of NE Tennessee, Elizabethton Office 

 116 Holston Avenue 

 Elizabethton, TN 37643 

 Mon – Thurs 8:00 am – 1:00 pm 

 This organization provides food vouchers to anyone needing this service 

 Walk-in or call 

 
 
Assistance and Resource Ministries 

 714 West C Street 

http://www.moneymanagement.org/
http://www.uethda.org/liheap.htm
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 Elizabethton, TN 37643 

 542-0919 

 Tues 2-5, Wed 9-12 and 1-4, Thurs 9-12, Fri 9-1 and 1-4. 

 Bring ID, proof of address and income, SS cards for family members 

 
 
Department of Human Services  

 http://www.tn.gov/humanserv/ 

 A government agency located in each county to provide financial and nutritional 

assistance and health insurance programs to those who qualify. Programs 

include Families First for families who have children and are experiencing 

financial difficulties and the Supplemental Nutrition Assistance Program or 

SNAP, formerly called the Food Stamp program, for children and families, the 

elderly, the disabled, unemployed and working families.  

 206 Cherokee Park Drive, Suite 1 

 Elizabethton, TN 37643-2799 

 423-543-3189 

 http://tn.gov/humanserv/Families.html 

 FIELD MANAGEMENT DIRECTOR 1 - Deborah Buckles 

 Services: Food Stamp; Families First; Child Care Certificate; Medicaid; 

and TennCare 

 
 
Eastside Freewill Baptist Church 

 704 Siam Rd 

 Elizabethton, TN 37643  

 543-3454 

 2nd Tues each month or emergencies. Call for details. 

 
 
First Christian Church of Elizabethton 

 513 Hattie Avenue 

 Elizabethton, TN 37643 

 542-5651 

 Thursday 9:00-12:00 Call for appointment. 

 Bring ID, SS Card, Proof of address, income and expenses. 

 
 

http://www.tn.gov/humanserv/
http://tn.gov/humanserv/Families.html
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Hale Community Ministries 

 1301 Arney Street  

 Elizabethton, TN 37643 

 Tel:  423.547.2560  

 Fax: 423.547.2561  

 Becky Brumitt, Director 

 hcm@mounet.com 

 Our purpose is to meet the spiritual and physical needs of the people of Carter 

and Johnson Counties through a variety of means, including food and clothing 

distribution, counseling, and children's Bible clubs.  We are staffed primarily by 

volunteers from various churches from the Watauga Association and by mission 

teams from around the United States.  Most of our clients are low-income 

families or elderly persons on fixed incomes who are struggling financially and/or 

spiritually. 

 
 
Hunger 101 – Area Food Banks  

 http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx 

 Second Harvest works with partner agencies to distribute food throughout the 

area. Food pantries and kitchens are available throughout the Tri-Cities area. 

At the website, type in address or zip code to locate Mobile Food Pantries for 

each city. 

  http://elizabethton_tn.suntopia.org/food_pantries.php 

 http://www.netfoodbank.org/GetHelp.aspx?loc=elizabethton-Bridging the Gap 

- In addition to serving our partner agencies, Second Harvest has programs 

that directly serve individuals and families at risk for hunger: 

 FOOD FOR KIDS BACKPACK PROGRAM - This program supplies a bag 

of ready-to-eat meals and snacks for chronically hungry children to take 

home from school every other weekend. 

 SUMMER FOOD SERVICE PROGRAM - This program serves children at 

multiple summer feeding sites during the summer. 

 KIDS CAFE - Supplies free meals and snacks for non-profit organizations 

that serve at-risk children in an after-school setting. 

MOBILE FOOD PANTRY - Delivers food directly to people in need of 
emergency food assistance in mostly rural communities with few food 
pantries or soup kitchens. 
 

 
 

Harvest Baptist Church/Food Pantry  

mailto:hcm@mounet.com
http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx
http://www.netfoodbank.org/GetHelp.aspx?loc=elizabethton
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 (423) 213-5259 

 This is a food distribution center for Elizabethton and Carter County TN 

 
 
Phillippi Missionary Baptist 

 200 Horace Leftwich Lane 

 Elizabethton, TN 37743 

 423-543-1651 

 Wednesday 10:00 am - 12:00 pm,  6:00 - 6:45 pm.  

 Please bring Photo ID, Proof of income and family size. 

 
 
Unaka Baptist Church 

 1598 Highway 91 

 Elizabethton, TN 37643 

 474-2461 

 3rd Saturday monthly 10:30-11:30 

 
 
 

Health (Dental, Emergency, Medical, and Vision) 

 
Carter County Health Department 

 403 East "G" Street 

 Elizabethton, TN 37643  

 (423) 543-2521 

 Monday-Friday 

 8:00 a.m. to 4:30 p.m. 

 Extended hours appointments for WIC and certain Family Planning services are 

offered on the third Thursday of each month for those who must have later 

appointment times.  

 http://www.cartercountytn.gov/government/departments/healthdepartment.html 

 Caroline.Hurt@tn.gov 

 Services of the Carter County Health Department include:  

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

http://www.cartercountytn.gov/government/departments/healthdepartment.html
mailto:Caroline.Hurt@tn.gov
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 Environmental health 

 Primary care 

 Health promotion 

 Immunizations 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

 Breastfeeding classes and peer counseling 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

Mental health and substance abuse services; crisis services; residential detox; group 
home services for mentally ill and developmentally disabled.  Foster care and adoption 
services; vocational and employment services; crisis stabilization services. 
 
Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 
 
Documentation: Proof of address and proof of income if we are applying a sliding fee 
scale 
We are also available for information and referral. 
 

 
 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
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Housing 

Appalachian Family Housing  

 Appalachian Family Housing assists families with children in the transition from 

homelessness, enabling them to live as independently as possible through the 

provision of supportive housing.  

 Open Monday-Friday 9am-5pm 

 Referrals received through community agencies, walk-ins, phone, and email. 

 
Housing Eligibility Criteria  
Fee: NONE 

1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from the 

local counties of East Tennessee. A family is defined as anyone who has legal 

custody of their child (e.g. mothers, fathers, grandparent, etc.) Individuals are 

considered homeless if they are living in places not meant for human habitation 

(cars, parks, abandoned buildings, etc.), in emergency shelter, or would be living 

on the street without assistance. 

-Written emergency shelter or social service agency referral, eviction notice 

-Do not have sufficient resources or support networks immediately available to 

obtain other housing. 

-Medical Documentation – One adult member in each household is required to 

have a Documented Disabling factor. The term “physical or mental impairment” 

includes, but is not limited to, such diseases and conditions as orthopedic, visual, 

speech, and hearing impairments, cerebral palsy, autism, epilepsy, muscular 

dystrophy, multiple sclerosis, cancer, emotional illness, drug addiction (Other 

than addiction caused by current, illegal  use of a controlled substance) and 

alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 
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 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
A Safe Harbor Home 

 ASafeHarborHome, Inc. is committed to equipping the victims of domestic 

violence with the necessary tools to empower their lives.  We believe that no 

one should have to live in fear or in a violent environment with their loved 

ones.  We all have the right to become everything God wants us to be. 

 

 423-218-0774 

 info@asafeharborhome.org 

 
 
Catholic Charities of East Tennessee - Jonesborough - Appalachian Mountain 
Family Transitional Housing 

 703 East Jackson St 

 Jonesborough, TN 37659 

 (Primary) - (423) 753-3001 

 Contact: Suzi Burrows-Contact person for updates 

 suzi@ccetn.org 

 (423) 753-3001 

 www.cceth.org 

 Hours: 

 Mon - Fri 8:30 am - 4:30 pm 

 Geographies Served 

 Sullivan County: Kingsport 

 Intake Process: 

 Must be referred by a case worker; 

 call for details (423) 753-3001 

 Program Fees: 

 No Fee 

 Eligibility: 

 Serves homeless individuals with children and homeless families with children. A 

family is anyone who has legal custody of their child. Individuals are considered 

homeless if they are living in places not meant for human habitation. in 

emergency shelters, or would be living on the streets without assistance. 

 Description: 

mailto:suzi@ccetn.org
http://www.ccetn.org/
mailto:info@asafeharborhome.org
http://www.cceth.org/
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 Assist families in the transition from homelessness, enabling them to live as 

independently as possible through the provision of supportive housing. Can 

accommodate up to twelve families providing housing in apartments and single-

family homes located throughout a thirteen county area of Upper East TN. 

Through lease agreements supported by the program, families are able to live on 

their own up to 24 months with Catholic Charities providing rent assistance to 

each of the families for a two year period. The goal of transitional housing is to 

facilitate movement of the families for the families to permanent housing. Within 

the 24 month transitional period residents either gain employment or complete 

training/school in order to ensure continued stability for their families. They 

develop a plan in which they will be able to continue to rent on their own using 

their own funds. In order to foster the families in their ability to budget future 

housing cost, 30 percent of the family’s monthly income is collected for 

investment in their future. This money is applied toward such need as family debt 

and/or a savings account for future permanent housing cost incurred during the 

time in this program. 

 www.cceth.org (Provides assistance with utility bills, medicine, and food. Some 

counseling services are available. A Hispanic outreach program is also available.  

Assistance is only available on Tuesday and Thursday by appointments only.) 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

 

 Landlord/Tenant and Housing Issues 

 Supplemental Security Income and Disability Issues 

 Food Stamps and Families First 

 TennCare/Medicaid 

 Elder Abuse and Exploitation 

 Consumer and Employment Problems 

 

 Office Hours and Location 
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 M-F 8:30-5:00 

 Executive Director, David Yoder 

 865-637-0484 

 

 Associate Director-Eric Miller 

 311 W. Walnut Street 

 Johnson City, TN  37604 

 423-928-8311 

 1-800-821-1312 

 
 
Tennessee’s Free On-line Housing Resource 

 http://www.tnhousingresource.org 

 This free online directory presents introductory descriptions, contact information 

and web links   

 to housing resource organizations that serve citizens in all or parts of Tennessee.  

The service can  

 be accessed at no cost online 24 hours a day or through a toll-free, call center at 

1-866-973- 

 3147, available M-F, 8 a.m. – 7 p.m.  English/Spanish 

 
 
Tennessee Homeless Shelters and Social Services 

 Search by city: 

 http://www.homelessshelterdirectory.org/tennessee.html 

 
 

Legal Services 

 
Children’s Advocacy Center of the First Judicial District 

 Child abuse agency for the first judicial district.  

 Referrals received through the Department of Children’s Services or Law 

Enforcement agencies. 

 Open Monday-Friday 8:30am-4:30 pm  

 201 East Myrtle Avenue 

 Johnson City, TN 37601 

 Phone: (423) 926-6528 

http://www.tnhousingresource.org/
http://www.homelessshelterdirectory.org/tennessee.html
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 Fax: (423) 926-6983 

 Email: Idaocac@gmail.com 

 www.childrens-advocacy-center.net 

 
 
Legal Aid of East Tennessee 

 311 W. Walnut Street - STE 100 

 Johnson City, TN 37604 

 423-928-8311 

 865-981-1818 

 http://www.laet.org 

 The mission of Legal Aid of East Tennessee is to ensure equal justice for elderly, 

abused, and low income persons, providing a wide range of civil legal assistance 

and advocacy. (Office available in Johnson City).   

 Legal services provided in following areas: 

  Foreclosure Prevention 

 Housing, SSI/Disability 

  Food Stamps/Family First 

 Government programs 

 TennCare/Medicaid 

 Elder Abuse/Exploitation 

 Health Care 

 Insurance 

 Employment 

 Utility Problems and Disconnections Consumer Problems 

 Family Problems 

 Debt 

 Education and Community Based Problems. 

 
 

Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

mailto:Idaocac@gmail.com
http://www.childrens-advocacy-center.net/
http://www.laet.org/
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 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

 

 Landlord/Tenant and Housing Issues 

 Supplemental Security Income and Disability Issues 

 Food Stamps and Families First 

 TennCare/Medicaid 

 Elder Abuse and Exploitation 

 Consumer and Employment Problems 

 

 Office Hours and Location 

 M-F 8:30-5:00 

 Executive Director, David Yoder 

 865-637-0484 

 

 Associate Director-Eric Miller 

 311 W. Walnut Street 

 Johnson City, TN  37604 

 423-928-8311 

 1-800-821-1312 

mailto:mmarley@healthconnectamerica.com
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The Sexual Assault Center of East TN 

 409 East Unaka Ave. Johnson City, TN 

 (423)202-6427 

 Services provided 

o Counseling/Therapy 

o Legal 

o Medical and personal advocacy 

o Referral/resource linkage 

o Community and professional education 

o Crisis intervention 

 Office hours 

o 8:30 – 5:00 

o Monday – Friday 

 Crisis counseling and medical advocacy available 24/7 

 Phone calls, email, and walk-ins welcome 

 No documentation needed 

 24 hour crisis hotline 

o (865)522-7273 

 
 

Transportation 

NET TRANS/Bus Passes 

 423-461-8288 or 1-800-528-7776 

 http://www.nettrans.org/routes/green-route-elizabethton/ 

 Green Route 1 provides public transportation linking Elizabethton to Johnson City 

and Unicoi 

 Johnson City Transit System operates Monday through Friday from 6:15 a.m. to 

6:15 p.m. (last 30-minute route begins at 5:45 p.m.), and on Saturday from 8:15 

a.m. to 5:15 p.m. (last 30-minute route begins at 4:45 p.m.). The Silver route 

operates from 7:15 a.m. to 5:15 p.m., Monday through Friday (last 60-minute 

route begins at 4:15 p.m.), and from 8:15 a.m. until 5:15 p.m. on Saturday (last 

60-minute route begins at 4:15 p.m.). The Orange route operates from 7:15 a.m. 

to 5:00 p.m., Monday through Friday (last 45-minute route begins at 4:15 p.m.). 

(Note: The Silver route deviates during its 4:15 run to pick up Orange route 

Franklin Woods Hospital stops.) The Orange route does not operate on 

Saturdays, Sundays, or JCT holidays (listed below).  Check webpage for 

holidays, reduced fares and special services that are available. 

http://www.nettrans.org/routes/green-route-elizabethton/
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 http://www.nettrans.org/about/job-access/ 

 

 NET Trans has received a Rural Access to Jobs, a Reverse Commute Federal 

grant that allows us to transport individuals to and from work at no cost to the 

individual.  Access To Jobs is especially designed for rural citizens to provide 

needed transportation to and from work including child care centers. In addition 

Access To Jobs can accommodate shift work, as well as weekends. Job Access 

is for individual whose annual income is within the guidelines established by the 

Department of Health and Human Services. We are accepting referrals from 

Human Resource Services, Employment Agencies, as well as call ins. If 

guidelines are met, NET Trans can begin service within 24 hours. Please contact 

our Call Center for more information. 

  

 Elizabethton Connex 

 http://www.nettrans.org/on-demand/connex-elizabethton/ 

 The Connex is our On Demand Shuttle Service, allowing you to move from place 

to place at your convenience. This service easily connects you to any location 

within the service area.  Check webpage for routes. 

 
  

Vocational Rehabilitation Services 

 
 http://www.etsu.edu/students/acts/students/resources/carter.aspx 

 www.uppereasttnhs.com/index.htm       

 www.uethda.org       

 www.tennesseeanytime.org 

 http://www.justiceforalltn.com/county/carter 

 http://www.northeaststate.edu/communityresources.aspx?id=1748 

  

http://www.nettrans.org/about/job-access/
http://www.nettrans.org/on-demand/connex-elizabethton/
http://www.etsu.edu/students/acts/students/resources/carter.aspx
http://www.uppereasttnhs.com/index.htm
http://www.uethda.org/
http://www.tennesseeanytime.org/
http://www.justiceforalltn.com/county/carter
http://www.northeaststate.edu/communityresources.aspx?id=1748
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GREENE COUNTY RESOURCES 

 

Alcohol and Drug counseling/Treatment 

Families Free 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

 P.O. Box 5645 Johnson City, TN 37602 

 Phone: (423) 631-0141 

 Fax: (423) 631-0157 

 Email: lora@familiesfree.com 

 www.familiesfree.com 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

mailto:lora@familiesfree.com
http://www.familiesfree.com/
mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
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 We are also available for information and referral. 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 

Insight Alliance   

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday-Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

 207 East Main St. Suite 1B, Johnson City, TN 37604 

 Phone: (877) 366-7593 (Jason Abernathy)  

 Email: jason@insightalliance.org 

 www.insightalliance.org  

 
 
Nolichucky-Holston Area Mental Health 

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians; Crisis services are available 24/7 through 

both phone and face-to-face assessments.  Access is available for mental health 

mailto:mmarley@healthconnectamerica.com
mailto:jason@insightalliance.org
http://www.insightalliance.org/
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stabilization at the Crisis Stabilization Unit and more intensive A&D services at 

Magnolia Ridge Detoxification and Residential Treatment Center. 

 

 401 Holston Drive 

 Greeneville, TN 37744 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 
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o Medical Records Fax: 

 865-970-1812 

 
 

Child Care 

Boys & Girls Club of Greeneville & Greene County 

 (423)787-9322 

 Service provided: 

o We provide programs in 6 core areas: 

1.  Character & Leadership development 

2. Education and Career Development 

3. Health and Life Skills 

4. The Arts 

5. Sports, Fitness, and recreation 

o We run an after-school program during the school year until 6:30 p.m. 

each weekday and we offer daily programming during the school breaks 

from 7:30 a.m. until 5:30 p.m. on Monday to Friday. We are open during 

most school breaks and school holidays. During the time schools are on a 

break, we serve breakfast, lunch, and an afternoon snack to each 

participant in the program. For the summer program, we are open from 

7:30 a.m. until 5:30 p.m. Monday to Friday and we provide breakfast, 

lunch and an afternoon snack to each camper. In addition to our onsite 

activities, we outreach to schools with several programs: Ultimate 

Journey, SMART Moves and with our Read Across America program 

reading enrichment activities. We provide the community with various 

youth sport activities and community events throughout the year. 

 Hours of Operation 

o After school from 8:30 a.m. – 6:30 p.m. during weekdays 

o During school breaks from 7:30 a.m. – 5:30 p.m. during weekdays 

o Summer program from 7:30 a.m. – 5:30 p.m. during weekdays 

 Visit club to fill out appropriate membership forms and pay fees 

 Documentation required 

o Member must be enrolled in K-12 

o Birth certificates required for kids who want to enroll in football league 

 Additional information: 

o For fourteen years, the Boys & Girls Club has been in the forefront of 

youth development for the community, working with young people from 

disadvantaged economic, social and family circumstances. The Boys & 

Girls Club has actively sought to enrich the lives of boys and girls whom 

other youth agencies fail to reach. We are dedicated to ensuring that our 

community’s disadvantaged youngsters have greater access to quality 
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programs and services that will enhance their lives and shape their futures 

with hope and opportunity. 

 
 
Child Care Resource and Referral-Tennessee Network 

 Parent Referrals: Parents can call or come in and request information about 

child-care facilities in their area.  

 We also include information about what Quality looks like in the child care 

setting. 

 On-Site Consultation: This is a service to help child care providers create quality, 

developmentally appropriate environments for children. 

 Training Workshops: Free training workshops on child-care issues are offered 

through our team of Resource and Referral Specialists. We have workshops in 

the evenings, the afternoon hours and sometimes on Saturdays. 

 Other Area Resources: We can advise you about other services about other 

services to meet children’s needs. 

 Upper East CCR&R 

 Contact info: 

 PO Box 3871 

 Kingsport TN 37664 

 423-213-3782 

 

 http://tnccr.org/regions/pages/Upper East/index.php 

 
 
Greene County YMCA 

 Services include: Childcare, youth and adult sports, water exercise classes, 

group exercise classes, outdoor walking track, cardio and strength machines, 

playgrounds, active older adult activities, health related seminars, facility space 

for other non-profits, financial assistance for membership and/or programs for 

those who qualify, etc. 

 The Greene County YMCA’s focus areas are Youth development, Healthy Living 

and Social Responsibility.  

 Open Monday-Friday 5:00am-9:30pm, Saturday 7:30am-5pm, and Sunday 1:00-

5:30pm 

 404 Y Street 

 Greeneville, TN 37745 

 Phone: (423) 639-6107 

 Fax: (423) 639-7978 

 Email: mikeh@greenecounty-ymca.org 

http://tnccr.org/regions/pages/Upper%20East/index.php
mailto:mikeh@greenecounty-ymca.org
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 www.greenecounty-ymca.org 

 
 
Head Start 

 It has a maximum capacity of 40 children.  

 The center accepts children ages of 3 years to 5 years old.  

 Hours- 8:00 A.M. – 4:00 P.M. 

 Contact info: 

 435 N. Main Ave 

 Erwin TN, 37650 

 (423)-743-0917 

 
 

Children’s Services 

Boys and Girls Club of Greeneville and Greene County 

 

 740 West Church Street 

 Greeneville, Tennessee  37745 

 423-787-9334 

 Website: http://www.ggcbgc.org/ 

 Hours:  Monday through Friday 8:00 a.m.-6:30 p.m. 

 

 Club programs and services promote and enhance the development of boys and 

girls by instilling a sense of competence, usefulness, belonging, and influence. 

The Boys and Girls Club is a safe place to learn and grow, all while having fun. 

 
 
CASA of Northeast Tennessee 

 CASA NETN is a Nonprofit, Community Based, Volunteer Service Organization.  

We work hand in hand with the Juvenile Courts in Johnson City, Washington, 

Greene, and Unicoi Counties.  Caring, dedicated volunteers act on behalf of 

abused and neglected children who must depend on the juvenile courts to ensure 

that they will have a safe, stable, caring home 

 P.O. Box 1021 Johnson City, TN 37605 

 Hours Mon-Fri 9-5 

 Phone:  423-638-5028 

 Email:  admin@casanetn.org 

 Website:  www.casanetn.org 

http://www.greenecounty-ymca.org/
mailto:admin@casanetn.org


 GREENE COUNTY RESOURCES pg. 47 

 
 

 
 
Child Advocacy Center of the 3rd Judicial District 

 Address 

 200 Main Street, P.O. Box 743  

 Mosheim, TN 37818 

 Office Phone 

 (423)422-4446 

 Fax 

 (423)422-4499 

 Email 

 cacmosheim@etncac.org 

 Services Provided 

 We offer support and services for children and non-offending caregivers 

when children have been exposed to severe child abuse or 

endangerment. We offer forensic interviews to children with a specially 

trained forensic interviewer who will interview at the Child Advocacy 

Center as well as going to the Department of Children’s Services in 

Hawkins and Hancock County. Three free sessions of therapy is offered at 

the Child Advocacy Center of the 3rd Judicial District by a therapist on 

contract from Frontier Mental Health for children in need of counseling. 

We offer medical and court accompaniment for children. We offer support 

groups during the year, such as a STARS group for children ages three to 

six years old with behavior problems and their caregivers. 

 Hours of Operation 

 The regular office hours of the Child Advocacy Center of the 3rd Judicial 

District is 8 am to 5 pm but we are available to local law enforcement and 

the Department of Children’s Services after hours if needed 

 How Referrals are Handled 

 Most of the referrals come from the Department of Children’s Services for 

forensic interviews through faxed, emailed or called in referrals. Law 

enforcement referrals are received through faxed, emailed or called in 

referrals also. We accept called in or walk in referrals from the general 

programs. 

 Documentation Needed 

 We request a referral in writing from DCS or law enforcement 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

mailto:cacmosheim@etncac.org
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In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

 PO Box 3010 

 Johnson City, TN 37602 

 Phone: 423-952-6961 

 Fax: 423-952-6960 

 
 
The Solution Source 

 (423)232-6281www.changethruchoice.com 

 Services provided 

 Therapy The Solution 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 

mailto:mmarley@healthconnectamerica.com
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SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

 Http://www.steppenstone.org 

 Hours:  8:00-5:00 Monday-Friday 

 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as: 

1. name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

2. Current Psychological (within the last two years) 

3. Current psychosexual (within the last 2 years) 

4. Prior Placement History 

5. Insurance card, Insurance verification-Required for Non-Custodial 

Referrals with the packet 

6. Educational transcripts (Passport/immunization records required for 

residential and day treatment referrals 

7. Current criminal charges (if any) 

8. Any incident reports regarding recent behavior-required for residential and 

day treatment referrals 

 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

 
 
Village Behavioral Health 

mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a 

variety of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Clothing 

 
Greene County Schools Family Resource Center 
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 The FRC provides clothing, coat, toiletries and school supplies for students in 

need, an emergency food pantry, resources, and referral to community agencies. 

Coordinates food for kids program for all Greene County elementary and middle 

schools. Home visits as needed to address truancy, etc.  

 Open Monday-Friday 8am-3pm (following Greene County school schedule) other 

times available upon appointment request. 

 Referrals received from teachers/staff, phone, and email. 

 MUST BE A GREENE COUNTY SCHOOL STUDENT 

 The goal of the Greene County Schools Family Resource Center is to bridge the 

gap between home, school, and community.  

 Chuckey Elementary 1605 Chuckey Hwy. 

 Chuckey, TN 37641 

 Phone: (423) 257-2108 

 Fax: (423) 257-3938  

 Email: rickera1@greencek12.org  

 myschooldesk.net/greenetn  

 
 

Counseling-Mental Heath 

Contact Concern 2-1-1 

 Trained volunteers provide confidential support 15 hours per day, 365 days a 

year to individuals experiencing loneliness, depression, abuse, or are in a crisis 

situation.  

 Serve as a referral source for the individuals who need information about 

temporary financial assistance and/or medical care at a reduced cost. 

 Call 2-1-1 

 423-926-0144, 423-246-2273 

 http://contactconcern.org 

 
 
Crisis Stabilization Unit  

 The 24-hour hotline is a resource for individuals who are suicidal and for their 

family and friends. 

 The three-day inpatient program is for individuals who voluntarily admit 

themselves.  

 They accept individuals without insurance. 

 Contact info: 

 Johnson City, TN 

 877-928-9062 

mailto:rickera1@greencek12.org
http://contactconcern.org/
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Erwin Mental Health 

 

 Outpatient services for children, adolescents, adults, and families. Provided by 

licensed or license-eligible clinicians.  

 Crisis services are available 24/7 through both phone and face-to-face 

assessments. 

  Access is available for mental health stabilization at the crisis stabilization unit 

and more intensive alcohol and drug education and treatment services at 

Magnolia Ridge Detoxification and Residential Treatment Center. 

 218 N. Main St. 

 Erwin TN, 37650  (423)-743-1470 

 M-F 8-5 

 http://www.frontierhealth.org/service-guide.php?l=46 

 
 
Families Free 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

 P.O. Box 5645 Johnson City, TN 37602 

 Phone: (423) 631-0141 

 Fax: (423) 631-0157 

 Email: lora@familiesfree.com 

 www.familiesfree.com 

 

 
 
Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

http://www.frontierhealth.org/service-guide.php?l=46
mailto:lora@familiesfree.com
http://www.familiesfree.com/
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 www.frontierhealth.org 

 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided. 

 
 
Frontier Health 24-hour Helpline 

 The 24-hour hotline is for individuals who are suicidal and their family and friends 

as well as professionals. 

 877-928-9062 

 http://frontierhealth.org/service guide detail.asp?2 

 
 
Health Connect America 
 

 2700 South Roan Street, Suite 400 

 Johnson City, TN 37601 

 Tel: 423-631-0210 

 Fax: 423-631-0211 

 Mary Marley, Regional Director 

 www.healthconnectamerica.com  

 Hours: Mon-Fri: 9:00-5:00 

 Services offered: Counseling, Individual and family therapy, Intensive outpatient 

for A&D and mental health, case management, medication management, 

intensive in-home counseling, parenting assessments, psycho sexual 

assessments, and A&D assessments.  

 
 
Mental Health Locater 

 Search by zip code to locate mental health services and resources in the Tri-

Cities area. 

 http://www.mentalhealth.gov/ 

 
 
Nolichucky-Holston Area Mental Health 

Outpatient services for adults, children, adolescents, and families, provided by licensed 
or licensed-eligible clinicians; Crisis services are available 24/7 through both phone and 
face-to-face assessments.  Access is available for mental health stabilization at the 

http://frontierhealth.org/service%20guide%20detail.asp?2
http://www.healthconnectamerica.com/
http://www.mentalhealth.gov/
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Crisis Stabilization Unit and more intensive A&D services at Magnolia Ridge 
Detoxification and Residential Treatment Center. 
 
401 Holston Drive 
Greeneville, TN 37744 
Phone:  423-639-1104 
M-F 9-5 Evening hours available 
www.frontierhealth.org 

 
 
National Suicide Prevention Hotline – 24 hours a day 

 800-273-TALK (8255)Online Chat: 

 http://www.suicidepreventionlifeline.org/ 

 
 
Northeast Unaccompanied Children and Youth Program 

 The NEUCY Program started in response to the need for the unaccompanied 

and homeless youth population, ages 16-25, in Northeast Tennessee. 

 Mission:  To increase the safety, well-being, and self-sufficiency of 

unaccompanied youth, who are homeless or at risk of becoming homeless, by 

providing case-management services to meet immediate needs as well as long 

term planning and counseling. 

 

 520 Washington Ave. 

 Johnson City, TN  37604 

 423-232-4621 ext. 520 

 Email:  neucyprogram@gmail.com 

 Hours:  Monday-Thursday 9:00-4:00 

 Friday:  9:00-12:00 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

o Therapy 

o Case management 

o Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

http://www.frontierhealth.org/
http://www.suicidepreventionlifeline.org/
mailto:neucyprogram@gmail.com
http://www.changethruchoice.com/
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o Other hours for therapy and CM services can be arranged ad necessary. 

 Phone ,email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 

 Phone Numbers: 

 Main Line: 

o 865-970-3255 

 Admissions: 

o 865-380-4452 or (800) 255-TEEN (8336) 

 The Village Academy: 

o 865-970-6336 

 Medical Records: 

o 865-970-1894 
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 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Education (Pre-K-12) 

 
Greene County Schools Family Resource Center 

 Our FRC is located at Chuckey Elementary and provides outreach to the 

following schools:  Doak, Camp Creek, West Pines, and Chuckey Doak Middle 

School.  The FRC coordinates the Food for Kids Backpack Program for all 

Greene County elementary and middle schools. 

 

 For more information:  Chuckeyfrc.blogspot.com  

 
 
Greenville City Schools Family Support Group 

 Services: The Family Support Center recruits and networks community and 

volunteer service agencies to assist or provide services to students and families 

of the Greenville City School System; develops and implements effective family 

involvement strategies and activities; works closely with families to ensure that 

needed services are identified and provided; and provides information for families 

about resources and support that includes but is not limited to education, 

targeted prevention, meeting basic needs, crisis intervention, and benefits 

available in the school system and/or community.  

 We “stand in the gap”- of any barrier that will prevent child from achieving 

educational success. Services and or assistance is not limited to, but may 

include: assisting families facing homelessness; serving as a liaison between 

school and family; home visitation; hold supplies, school supplies; agency 

referrals such as health care/vision/dental assistance; and providing 

opportunities for community and parent engagement through volunteering and 

learning sessions.  

 Referrals received through phone, email, school, agency, and personal referrals 

 Open Monday-Friday 8:00am-4:30pm 

 Recipients should be a student (or family of) a Greenville City School System.  
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 312 Floral Street, Greenville, TN 37743 

 Phone: (423) 823-5026 

 Fax: (423) 787-8026 

 Email: rodrigueza@gcschools.net 

 www.gcschools.net 

 
 
UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-639-6236 

 
 

Education (8th-12th) 

Greeneville Greene County Coalition Against Drugs 

 Mary Fitzpatrick - volctr@embarqmail.com  

 Phone: 423-639-9341 

 
 

Employment Services 

Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 

mailto:rodrigueza@gcschools.net
http://www.gcschools.net/
mailto:volctr@embarqmail.com
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Emergency 

Greeneville Police Department 

 200 North College Street 

 Greeneville, TN 37745 

 Greeneville Town Hall  

 (423) 639-7111 

 greenevillepd.org  

 
 

Financial Assistance 

American Red Cross 

 378-8700 

 501 S. Wilcox Dr KPT 

 Provides emergency rent, dental and essential medication assistance 9am-12:30 

Tues-Fri.  Please call to schedule an appointment.  No utility assistance. 

 

 
Neighborhood Service Center       247-5149               301 Louis St., Kingsport 
 
Neighborhood Service Center       272-2830               904 E. Main St., Rogersville 
 
Salvation Army                             246-6671               505 Dale St., Kingsport 
 
St. Vincent dePaul Society           288-8222                Kingsport 
   9:00am-11:00am Mon.-Thurs. 
 
KCMC                                           378-3722                618 Watauga Ave., Kingsport   

 

 
 

Greeneville – Greene County Community Ministries 

 (423)638-1667 

 Services provided 

o Food 

o Utility assistance 

http://maps.google.com/local_url?dq=police+department+near+Greeneville,+TN&q=https://plus.google.com/105396240232417586716/about%3Fgl%3Dus%26hl%3Den&s=ANYYN7meTOjd8UfyEkxlRI9_Mar96Gl-vA
http://maps.google.com/local_url?dq=police+department+near+Greeneville,+TN&q=http://www.greenevillepd.org/&oi=miw&sa=X&ct=miw_link&cd=1&cad=homepage,cid:7225416941148447394&ei=zJujUrS5L6jbxQHXpoDoDQ&s=ANYYN7kiPECg7KPk_SHv1LN_G4FHJxcv6Q
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o Medical transportation 

o Rent and mortgage 

o Coal fund 

 Hour of operation 

o Monday – Friday 

o 9:00 a.m. – 11:00 a.m. 

o 12:30 p.m.  – 2:00 p.m. 

 Walk-ins, phone calls, and other welcome 

 Documentation required 

o Copy of utility bill 

o Social security card 

o Driver’s license(ID) 

 
 
Money Management International-Serves the Tri-Cities Area 

 

 Budget and Debt Counseling, Debt Management, Foreclosure Prevention, 

Reverse Mortgage Counseling, Bankruptcy Education, and Financial Workshops. 

 Debt Budget Counseling is free  

 1999 E Stone Drive, Suite 102 

 Kingsport TN, 865-302-0586 

 www.moneymanagement.org 

 
 

Food 

Department of Human Services 

 724 Ohio Avenue 

 Erwin TN, 37650-2113 

 423-743-3166 

 

 
 
 

Greene County Schools Family Resource Center 

 The FRC provides clothing, coat, toiletries and school supplies for students in 

need, an emergency food pantry, resources, and referral to community agencies. 

Coordinates food for kids program for all Greene County elementary and middle 

schools. Home visits as needed to address truancy, etc.  

http://www.moneymanagement.org/
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 Open Monday-Friday 8am-3pm (following Greene County school schedule) other 

times available upon appointment request. 

 Referrals received from teachers/staff, phone, and email. 

 MUST BE A GREENE COUNTY SCHOOL STUDENT 

 The goal of the Greene County Schools Family Resource Center is to bridge the 

gap between home, school, and community. 

 Contact  Information: 

o Chuckey Elementary 1605 Chuckey Hwy. 

o Chuckey, TN 37641 

o Phone: (423) 257-2108 

o Fax: (423) 257-3938  

o Email: rickera1@greencek12.org  

o myschooldesk.net/greenetn  

 
 
Greeneville – Greene County Community Ministries 

 (423)638-1667 

 Services provided 

o Food 

o Utility assistance 

o Medical transportation 

o Rent and mortgage 

o Coal fund 

 Hour of operation 

o Monday – Friday 

o 9:00 a.m. – 11:00 a.m. 

o 12:30 p.m.  – 2:00 p.m. 

 Walk-ins, phone calls, and other welcome 

 Documentation required 

o Copy of utility bill 

o Social security card 

o Driver’s license(ID) 

 
 
Hunger 101-Area Food Banks 

 Second Harvest works with partner agencies to distribute food throughout the 

area. Food pantries and kitchens are available throughout the Tri-Cities area.  

 At the website, type in the address or zip code to locate Mobile Food 

Pantries for each city.  

 http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx 

mailto:rickera1@greencek12.org
http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx
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 Second Harvest is the only Food Bank serving Carter, Greene, Hancock, 

Hawkins, Johnson, Sullivan, Unicoi and Washington Counties in 

Tennessee and has led this effort for 26 years. 

 127 Dillon Court, Gray, TN 37615 

 Phone: (423) 477-4053 

 Fax: (423) 477-3467 

 http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx 

 
 

Health(Dental, Emergency, Medical, and Vision) 

Greene County Health Department  

 810 West Church Street 

 P.O. Box 159 

 Greeneville, TN 37744-0159 

 Hours: Monday - Friday, 8:00 a.m. to 5:00 p.m. 

 Telephone Number: (423) 798-1749 

 Fax Number: (423) 798-1755 

 Services of the Greene County Health Department Include: 

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

 Environmental health 

 Primary care 

 Health promotion 

 Immunizations 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

 Breastfeeding classes and peer counseling 

http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx
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Housing 

 
Individuals referred to Carter and Washington Counties. 

http://www.homelessshelterdirectory.org/tennessee.html 
 

 
 

Appalachian Family Housing  

 Appalachian Family Housing assists families with children in the transition from 

homelessness, enabling them to live as independently as possible through the 

provision of supportive housing.  

 Open Monday-Friday 9am-5pm 

 Referrals received through community agencies, walk-ins, phone, and email. 

 

 Housing Eligibility Criteria  

Fee: NONE 
1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from the 

local counties of East Tennessee. A family is defined as anyone who has legal 

custody of their child (e.g. mothers, fathers, grandparent, etc.) Individuals are 

considered homeless if they are living in places not meant for human habitation 

(cars, parks, abandoned buildings, etc.), in emergency shelter, or would be living 

on the street without assistance. 

-Written emergency shelter or social service agency referral, eviction notice 

-Do not have sufficient resources or support networks immediately available to 

obtain other housing. 

-Medical Documentation – One adult member in each household is required to 

have a Documented Disabling factor. The term “physical or mental impairment” 

includes, but is not limited to, such diseases and conditions as orthopedic, visual, 

speech, and hearing impairments, cerebral palsy, autism, epilepsy, muscular 

dystrophy, multiple sclerosis, cancer, emotional illness, drug addiction (Other 

than addiction caused by current, illegal  use of a controlled substance) and 

alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 

http://www.homelessshelterdirectory.org/tennessee.html
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3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
A Safe Harbor Home 

 ASafeHarborHome, Inc. is committed to equipping the victims of domestic 

violence with the necessary tools to empower their lives.  We believe that no one 

should have to live in fear or in a violent environment with their loved ones.  

We all have the right to become everything God wants us to be. 

 

 423-218-0774 

 info@asafeharborhome.org 

 
 
Catholic Charities of East Tennessee - Jonesborough - Appalachian Mountain 
Family Transitional Housing 

 703 East Jackson St 

 Jonesborough, TN 37659 

 (Primary) - (423) 753-3001 

 Contact: Suzi Burrows-Contact person for updates 

 suzi@ccetn.org 

 (423) 753-3001 

 www.cceth.org 

 Hours: 

 Mon - Fri 8:30 am - 4:30 pm 

 Geographies Served 

 Sullivan County: Kingsport 

 Intake Process: 

 Must be referred by a case worker; 

 call for details (423) 753-3001 

 Program Fees: 

mailto:suzi@ccetn.org
http://www.ccetn.org/
mailto:info@asafeharborhome.org
http://www.cceth.org/
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 No Fee 

 Eligibility: 

 Serves homeless individuals with children and homeless families with children. A 

family is anyone who has legal custody of their child. Individuals are considered 

homeless if they are living in places not meant for human habitation. in 

emergency shelters, or would be living on the streets without assistance. 

 Description: 

 Assist families in the transition from homelessness, enabling them to live as 

independently as possible through the provision of supportive housing. Can 

accommodate up to twelve families providing housing in apartments and single-

family homes located throughout a thirteen county area of Upper East TN. 

Through lease agreements supported by the program, families are able to live on 

their own up to 24 months with Catholic Charities providing rent assistance to 

each of the families for a two year period. The goal of transitional housing is to 

facilitate movement of the families for the families to permanent housing. Within 

the 24 month transitional period residents either gain employment or complete 

training/school in order to ensure continued stability for their families. They 

develop a plan in which they will be able to continue to rent on their own using 

their own funds. In order to foster the families in their ability to budget future 

housing cost, 30 percent of the family’s monthly income is collected for 

investment in their future. This money is applied toward such need as family debt 

and/or a savings account for future permanent housing cost incurred during the 

time in this program. 

 www.cceth.org (Provides assistance with utility bills, medicine, and food. Some 

counseling services are available. A Hispanic outreach program is also available.  

Assistance is only available on Tuesday and Thursday by appointments only.) 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

 

 Landlord/Tenant and Housing Issues 
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 Supplemental Security Income and Disability Issues 

 Food Stamps and Families First 

 TennCare/Medicaid 

 Elder Abuse and Exploitation 

 Consumer and Employment Problems 

 

 Office Hours and Location 

 M-F 8:30-5:00 

 Executive Director, David Yoder 

 865-637-0484 

 

 Associate Director-Eric Miller 

 311 W. Walnut Street 

 Johnson City, TN  37604 

 423-928-8311 

 1-800-821-1312 

 

 
 
 Tennessee’s Free On-Line Housing Resource  

 Sponsored by the Tennessee Housing Development Agency, 

TNHousingResources.org provides an introduction of and a website link to 

housing program providers. We have designed this free online directory to 

present information available. 

 1-866-973-3147 

 M-F 8 a.m.-7 p.m.  

 tnhousingresource@socialserve.com 

 http://www.tnhousingresource.org  

 
 

Legal Services 

Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

mailto:tnhousingresource@socialserve.com
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 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

 

 Landlord/Tenant and Housing Issues 

 Supplemental Security Income and Disability Issues 

 Food Stamps and Families First 

 TennCare/Medicaid 

 Elder Abuse and Exploitation 

 Consumer and Employment Problems 

 

 Office Hours and Location 

 M-F 8:30-5:00 

 Executive Director, David Yoder 

 865-637-0484 

 

 Associate Director-Eric Miller 

 311 W. Walnut Street 

 Johnson City, TN  37604 

 423-928-8311 

 1-800-821-1312 

 
 

Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 
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 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
The Sexual Assault Center of East TN 

 409 East Unaka Ave. Johnson City, TN 

 (423)202-6427 

 Services provided 

o Counseling/Therapy 

o Legal 

mailto:mmarley@healthconnectamerica.com
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o Medical and personal advocacy 

o Referral/resource linkage 

o Community and professional education 

o Crisis intervention 

 Office hours 

o 8:30 – 5:00 

o Monday – Friday 

 Crisis counseling and medical advocacy available 24/7 

 Phone calls, email, and walk-ins welcome 

 No documentation needed 

 24 hour crisis hotline 

o (865)522-7273 

 
 
 
 

Vocational Rehabilitation Services 

First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

 704 Rolling Hills Drive  

 Johnson City, TN 37604 

 Phone: (423) 461-8202 

 Fax: (423) 975-5001 

 Email: PGriggs@fthra.org 

 www.fthra.org 

  

 
 
 
  

mailto:PGriggs@fthra.org
http://www.fthra.org/
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HANCOCK COUNTY RESOURCES 

 

Agriculture & Natural Resources 

 
Hancock County UT Extension 

 UT Extension serves the citizens of Hancock County with educational programs 

in the areas of Agriculture, Family and Consumer Sciences, Community 

Resource Development, and 4-H Youth Development.  We are an outreach 

branch of the University of Tennessee’s Institute of Agriculture, providing 

research-based solutions and information to the citizens of Tennessee. 

 

 P.O Box 186 

 122 Campbell Drive, Suite C 

 Sneedville, TN  37869-0186 

 Phone:  423-733-2526 

 
 
Hancock County Agriculture Extension Service  

 122 Campbell Dr. Suite C  

 Sneedville, TN 37869  

 Phone: 733-2526  

 Rebecca Layman, Program Director  

 
 

 Alcohol and Drug Counseling/Treatment 

Alcoholics Anonymous  

 All Saints Episcopal Church  

 601 W. Main Street  

 Morristown, TN 37814  

 Phone: 586-6201  

 
 
Drug Free and Families in Action  

 Hancock Co. High School  

 Harrison St.  
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 Phone: 733-2252  

 
 
Families Free 

 Services 

o  Alcohol and Drug Treatment (IOP) 

o 12 Step Group; Parenting Classes;  

o Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, 

Day Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

 P.O. Box 5645 Johnson City, TN 37602 

 Phone: (423) 631-0141 

 Fax: (423) 631-0157 

 Email: lora@familiesfree.com 

 www.familiesfree.com 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

mailto:lora@familiesfree.com
http://www.familiesfree.com/
mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
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Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Nolichucky-Holston Area Mental Health 

Outpatient services for adults, children, adolescents, and families, provided by licensed 
or licensed-eligible clinicians; Crisis services are available 24/7 through both phone and 
face-to-face assessments.  Access is available for mental health stabilization at the 
Crisis Stabilization Unit and more intensive A&D services at Magnolia Ridge 
Detoxification and Residential Treatment Center. 
 

 401 Holston Drive 

 Greeneville, TN 37744 

 Phone:  423-639-1104 

 M-F 9-5 Evening hours available 

 www.frontierhealth.org 

 
 
Youth Villages Intercept Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 

mailto:mmarley@healthconnectamerica.com
http://www.frontierhealth.org/
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Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 
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Child Care 

21st Century After School & Summer Program  

 P.O. Box 791  

 Sneedville, TN 37869  

 Phone: 733-4785  

 
 
Child Care Food Program 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8211 

 
 
Child Care Resource & Referral 

 301 Louis St 

 P.O. Box 46 

 Kingsport, TN 37662 

 Phone: 246-6180 or Toll Free: 866-635-5439 

 Contact: Frances Cottrell 

 
 

Children’s Services 

 
CHAD - Child Health and Development  

 Willow St.  

 Sneedville, TN 37869  

 Phone: 733-2228 

 
 
Department of Human Services and Counseling  

 Main Street  

 Sneedville, TN 37869  

 Phone: 733-2401  
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 Contact: Trish Johnson  

 
 

Clothing 

 
Overhome Mission Clothing Center  

 Highway 63 in front of Hancock Elementary School  

 Phone: 733-4261; 733-2274; 733-8802  

 Contact Person: Phyliss Delph and Cindy Rhea  

 
 

Counseling-Mental Heath 

Families Free 

 Services 

o  Alcohol and Drug Treatment (IOP) 

o 12 Step Group; Parenting Classes;  

o Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, 

Day Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

 P.O. Box 5645 Johnson City, TN 37602 

 Phone: (423) 631-0141 

 Fax: (423) 631-0157 

 Email: lora@familiesfree.com 

 www.familiesfree.com 

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

mailto:lora@familiesfree.com
http://www.familiesfree.com/
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o 704 Rolling Hills Drive  

o Johnson City, TN 37604 

o Phone: (423) 461-8202 

o Fax: (423) 975-5001 

o Email: PGriggs@fthra.org 

o www.fthra.org 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Insight Alliance  

  

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday-Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

 207 East Main St. Suite 1B, Johnson City, TN 37604 

 Phone: (877) 366-7593 (Jason Abernathy)  

 Email: jason@insightalliance.org 

 www.insightalliance.org  

 
 
Nolichucky-Holston Area Mental Health 

mailto:PGriggs@fthra.org
http://www.fthra.org/
mailto:mmarley@healthconnectamerica.com
mailto:jason@insightalliance.org
http://www.insightalliance.org/
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 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians; Crisis services are available 24/7 through 

both phone and face-to-face assessments.  Access is available for mental health 

stabilization at the Crisis Stabilization Unit and more intensive A&D services at 

Magnolia Ridge Detoxification and Residential Treatment Center. 

 
 401 Holston Drive 

 Greeneville, TN 37744 

 
 
The Sexual Assault Center of East TN 

 409 East Unaka Ave. Johnson City, TN 

 (423)202-6427 

 Services provided 

o Counseling/Therapy 

o Legal 

o Medical and personal advocacy 

o Referral/resource linkage 

o Community and professional education 

o Crisis intervention 

 Office hours 

o 8:30 – 5:00 

o Monday – Friday 

 Crisis counseling and medical advocacy available 24/7 

 Phone calls, email, and walk-ins welcome 

 No documentation needed 

 24 hour crisis hotline 

o (865)522-7273 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 
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 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Disability Services to Children 

Cripple Children’s Services  

 Hancock County Health Department  

 Main St.  

 Sneedville, TN 37869  

 Phone: 733-2228  

 Contact: Sharon Nickels  

 
 
Easter Seal Society  

 3011 Broadway, N. E.  

 Knoxville, TN 37917  
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 Phone: 688-5080  

 
 
Hancock County Shriner’s Club  

 Richard Seal, President  

 337 Grandview Drive  

 Sneedville, TN 37869  

 Phone: 733-2323  

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Holston Methodist Home, Inc.  

 St. Matthew United Methodist Church  

 1437 Plainview St.  

 Kingsport, TN 37664  

 Phone: 246-2888  

 
 
Holston Methodist Home (Home Office)  

 P.O. Box 188  

mailto:mmarley@healthconnectamerica.com


 HANCOCK COUNTY RESOURCES pg. 79 

 
 

 Greenville, TN 37743  

 Phone: 638-4171  

 Director of Family Services Frances Sloan, Social Worker, Kingsport Office.  

 
 
HUGS - Help Us Grow Successfully  

 Willow St.  

 Sneedville, TN 37869  

 Phone: 733-2228  

 Contact Person: Peggy Wilson  

 
 
Prevent Child Abuse — TN  

 Contact: Kristen Rector Helpline: 1-800-356-6767  

 Email: Kristen.Rector@ PCAT.org Phone: 615-383-0994 Ext. 26  

 
 
Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

o PO Box 3010 

o Johnson City, TN 37602 

o Phone: 423-952-6961 

o Fax: 423-952-6960 

 
 
Tennessee School for the Blind  

 115 Stewarts Ferry Pike  

 Donelson, TN  

 Phone: 741-4431  

 
 
Tennessee School for the Deaf  

 2725 Island Boulevard  

 P.O. Box 887  

 Knoxville, TN  

 Phone: 577-7581 



 HANCOCK COUNTY RESOURCES pg. 80 

 
 

 
 
Youth Villages Intercept Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 
Youth Villages Specialized Crisis Services 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 Office 

 1-866-791-9228 Toll Free 

 
 
Youth Villages Transitional Living Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 
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 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers: 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 
Vocational Rehabilitation  

 P.O. Box 6,  

 Sneedville, TN 37869  

 Phone: 733-2401  

 
 

Education (Adult) 

Goodwill Industries of Tenneva 

 2017 Brookside Lane 

 Kingsport, TN 37760 

 Phone: 245-0600 

 Contact: Erin Starnes or Anita Williams 

 Web site: www.goodwilltnva.org 

 
 
Hancock County Schools  

 Phone: 733-4848  

 Hancock County Health Department  

http://www.goodwilltnva.org/
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 P.O. Box 267, 110 Willow St.  

 Sneedville, TN 37869  

 Phone: 733-2228  

 
 
Hancock County UT Extension 

 UT Extension serves the citizens of Hancock County with educational programs 

in the areas of Agriculture, Family and Consumer Sciences, Community 

Resource Development, and 4-H Youth Development.  We are an outreach 

branch of the University of Tennessee’s Institute of Agriculture, providing 

research-based solutions and information to the citizens of Tennessee. 

 

 P.O Box 186 

 122 Campbell Drive, Suite C 

 Sneedville, TN  37869-0186 

 

 Phone:  423-733-2526 

 
 
Northeast State Technical Community College  

 2425 Hwy. 75  

 Box 246  

 Blountville, TN 37617  

 Phone: 323-3191  

 
 

Education (Pre-K-12) 

Clinch Powell Education Cooperative  

 P.O. Box 791  

 Sneedville, TN 37869  

 Phone: 733-4785  

 Director: Tony Seal  

 
 
Displace Homemaker Program  

 Hancock Co. Superintendent of Schools  
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 Phone: 733-2591  

 
 
Jubilee Project  

 Phone: 733-4195  

 Contact: Steve Hodges 

 
 
Hancock County UT Extension 

 UT Extension serves the citizens of Hancock County with educational programs 

in the areas of Agriculture, Family and Consumer Sciences, Community 

Resource Development, and 4-H Youth Development.  We are an outreach 

branch of the University of Tennessee’s Institute of Agriculture, providing 

research-based solutions and information to the citizens of Tennessee. 

 

 P.O Box 186 

 122 Campbell Drive, Suite C 

 Sneedville, TN  37869-0186 

 Phone:  423-733-2526 

 
 

Head Start  

 Head Start Office  

 Sneedville, TN 37869  

 Phone: 733-2594  

 
 
Partners in Prevention  

 P.O. Box 791  

 Sneedville, TN 37869  

 Phone: 733-4785  

 
 
Public School Assistance  

 418 Harrison St.  

 Sneedville, TN  
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 Phone: 733-2591  

 
 
Upper East TN Human Development Agency, Inc.  

 301 Louis St.  

 Kingsport, TN 37662  

 Phone: 246-6180  

 Lois Smith, Executive Director  

 
 
UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-733-2594 

 
 

Education - Special Needs 

Goodwill Industries of Tenneva 

 2017 Brookside Lane 

 Kingsport, TN 37760 

 Phone: 245-0600 

 Contact: Erin Starnes or Anita Williams 

 Web site: www.goodwilltnva.org 

 
Hancock County Board of Education, Special Education  

 Phone: 733-2591  

http://www.goodwilltnva.org/


 HANCOCK COUNTY RESOURCES pg. 85 

 
 

 
 

Employment Services 

Clinch Powell/Hancock County Jobs (Training Program)  

 1384 Main Street  

 Sneedville, TN 37869  

 Phone: 733-4785  

 
 
Goodwill Industries of Tenneva 

 2017 Brookside Lane 

 Kingsport, TN 37760 

 Phone: 245-0600 

 Contact: Erin Starnes or Anita Williams 

 Web site: www.goodwilltnva.org 

 
 
Hancock County UT Extension 

 UT Extension serves the citizens of Hancock County with educational programs 

in the areas of Agriculture, Family and Consumer Sciences, Community 

Resource Development, and 4-H Youth Development.  We are an outreach 

branch of the University of Tennessee’s Institute of Agriculture, providing 

research-based solutions and information to the citizens of Tennessee. 

 

 P.O Box 186 

 122 Campbell Drive, Suite C 

 Sneedville, TN  37869-0186 

 

 Phone:  423-733-2526 

 
 
Workforce Investment Act Youth Development  

 P.O. Box 791  

 Sneedville, TN 37869  

 Phone: 733-4785  

 

http://www.goodwilltnva.org/
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Financial Assistance 

Department of Human Services  

 111 Campbell Dr.  

 Phone: 733-2401  

 
 
Ministries  

 P.O. Box 393, 167 Main St.  

 Sneedville, TN 37869  

 Phone: 733-1505 Of One Accord 

 Contact Person: Ike Gibson, County Coordinator or Maudie Hurley, Manager  

 
 
Neighborhood Service Center  

 I.D.A. - Individual Development Account  

 Phone: 733-2522 or 733-1618  

 Contact: Martha Metcalf, I.D.A. Program Specialist  

 
 
Neighborhood Information and Referral Center  

 W. Main St. (Across from Citizen’s Bank)  

 Sneedville, TN 37869  

 Phone: 733-2522  

 
 
Shepherd’s Corner of Sneedville  

 P.O. Box 393  

 Sneedville, TN 37869  

 Phone: 733-1505  

 Contact Person - Ike Gibson - DHS  

 
 
 Social Security Administration  

 3112 Millers Point Dr. (Directly across from TVA Credit Union)  
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 Morristown, TN 37813  

 Phone: 1-800-772-1213  

 Medicare: 1-800-633-4247  

 Website: www.socialsecurity.gov 

 
 
Support Enforcement Division  

 Contact: Department of Human Services  

 Main St.  

 Sneedville, TN 37869  

 Phone: 733-2401  

 
 

Health(Dental, Emergency, Medical, and Vision) 

Amedisys Home Health Care  

 169 Harrison St.  

 Sneedville, TN  

 Phone: 733-2441  

 Contact Person: Patricia Southern  

 
 
Emergency Medical Services and Rescue Squad  

 Phone: EMS - 733-2222  

 Rescue Squad - 733-8833  

 Red Cross  

 Phone: 733-4644  

 
 
Hancock County Health Department  

 Kyles Ford Rd.  

 Phone: 733-2228  

 

 P. O. Box 267  

 178 Willow Street 

 Sneedville, TN 37869-0267  

 Phone: (423) 733-2228  

http://www.socialsecurity.gov/
http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=178+Willow+Street&city=Sneedville&state=TN&zipcode=37869
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 Fax: (423) 733-2428 

 

 Hancock County Health Department Services Include:  

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

 Environmental health 

 Primary care 

 Health promotion 

 Immunizations 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

 Breastfeeding classes and peer counseling 

 
 
Hancock County Home Health Agency  

 147 Court St., P.O. Box 32  

 Sneedville, TN 37869  

 Phone: 733-4032  

 Contact Person: Anita Trent, RN/Director  

 
 
Hancock County School-Based Health Center  

 P.O. Box 723  

 Sneedville, TN 37869  

 Phone: 733-2819  
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Hancock Medical  

 300 River Rd.  

 P.O. Box 192  

 Sneedville, TN 37869  

 Phone: 733-2061  

 
 
Rural Health Services Consortium  

 Main Street  

 Phone: 733-2131 

 
 
Sneedville Fire Department  

 Jail St.  

 Sneedville, TN 37869  

 Phone: 733-2249  

 
 
Sneedville Medical Center  

 1861 Main St.  

 Sneedville, TN 37869  

 Phone: 733-2131  

 
 
Sneedville Police Department  

 Jail St.  

 Sneedville, TN 37869  

 Phone: 733-2249  

 
 
TennCare 

 310 Great Circle Rd  

 Nashville, TN 37243 

 866-342-3145 (Hotline) or 866-311-4287 (Family Service Center) 

 TennHelp  

 Website: www.tennhelp.com 

http://www.tennhelp.com/
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Housing 

Appalachian Family Housing  

 Appalachian Family Housing assists families with children in the transition from 

homelessness, enabling them to live as independently as possible through the 

provision of supportive housing.  

 Open Monday-Friday 9am-5pm 

 Referrals received through community agencies, walk-ins, phone, and email. 

 

 Housing Eligibility Criteria  

 Fee: NONE 

1. Completed – Housing Assessment Form 

o -Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

o -Debt Documentation (Statements, credit reports, etc.) 

o -All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

o -Homeless individuals with children and married families with children from 

the local counties of East Tennessee. A family is defined as anyone who 

has legal custody of their child (e.g. mothers, fathers, grandparent, etc.) 

Individuals are considered homeless if they are living in places not meant 

for human habitation (cars, parks, abandoned buildings, etc.), in 

emergency shelter, or would be living on the street without assistance. 

o -Written emergency shelter or social service agency referral, eviction 

notice 

o -Do not have sufficient resources or support networks immediately 

available to obtain other housing. 

o -Medical Documentation – One adult member in each household is 

required to have a Documented Disabling factor. The term “physical or 

mental impairment” includes, but is not limited to, such diseases and 

conditions as orthopedic, visual, speech, and hearing impairments, 

cerebral palsy, autism, epilepsy, muscular dystrophy, multiple sclerosis, 

cancer, emotional illness, drug addiction (Other than addiction caused by 

current, illegal  use of a controlled substance) and alcoholism.  

o -Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 
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 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
Charles Turner Housing/Morristown Housing  

 Sneedville, TN 37869  

 Phone: 586-5115  

 Morristown, TN 37814  

 
 
Foothills Care, Inc. 

 Intensive In-Home Services 

 404 N. Kentucky St. 

 Kingston, TN 37763 

 Phone: 1-866-321-9111 

 
 
Frontier Health  

 333 Campbell Dr.  

 Greeneville, TN  

 Phone: 733-2216  

 Crisis Line: 1-877-928-9062  

 Emergency Services: 639-1104  

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

mailto:suzi@ccetn.org
http://www.ccetn.org/
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o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
A Safe Harbor Home 

ASafeHarborHome, Inc. is committed to equipping the victims of domestic violence with 
the necessary tools to empower their lives.  We believe that no one should have to live 
in fear or in a violent environment with their loved ones.  We all have the right to 
become everything God wants us to be. 

 423-218-0774 

 info@asafeharborhome.org 

 
 
Sneedville Garden Apartments  

 300 Otis Greene Dr.  

 Sneedville, TN 37869  

 Phone: 733-4085 

 
 
Sneedville Manor Apartments  

 198 Manor Dr.  

 Sneedville, TN 37869  

 Phone: 733-2729  

 
 
Tretmont Apartments  

mailto:info@asafeharborhome.org
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 John McNeal Blvd.  

 153 Whitney Circle #11 9A 

 Sneedville, TN 37869  

 Phone: 733-4533  

 
 
Youth Villages Specialized Crisis Services 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 Office 

 Toll Free: 1-866-791-9228  

 
 

Legal Services 

Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 
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Legal Aid Service  

 Community Center  

 Sneedville, TN 37869  

 Phone: 733-4253  

 
 
Office of Immigrant Services 

 The Office of Immigrant Services provides low-cost assistance for those who 

cannot afford an attorney. Bureau of Immigration Appeals Accredited 

 Services includes: 

1. Petitioning for family members 

2. Adjustments of status 

3. Renewing work permits 

4. Citizenship and naturalization 

5. Affidavits of support 

6. Replacement of immigration documents 

 Also provides referrals to immigrants in need of social services, and 

English/Spanish translations. 

 Referrals received through walk-ins, phone, email, etc. 

 Open Monday-Friday 9am-5pm 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 104 

 Fax: (423) 328-7666 

 Email: alma@ccetn.org 

 Website: www.ccetn.org 

 

 
 

Libraries 

Hancock Co. Library  

 138 Willow St.  

 Sneedville, TN 37869  

 Phone: 733-2020  

 
 

mailto:alma@ccetn.org
http://www.ccetn.org/
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Senior Services/Relative Caregiver 

Family Support Services 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8202 

 
 
First Tennessee Human Resource Agency 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8200 

 www.fthra.org 

 Hancock County Senior Center  

 Phone: 733-4253  

 
 
Foothills Care, Inc. 

 Relative Caregiver Program 

 404 N. Kentucky St 

 Kingston, TN 37763 

 Phone: 1-866-321-9111 

 
 
Hancock Manor Nursing Home  

 1423 Main St.  

 Sneedville, TN  

 Phone: 733-4783  

 
 
Homemaker Program  

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8241 

 
 
Legal Aid of East Tennessee, Inc.  

http://www.fthra.org/
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 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
Minor Home Modification Program 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8200 

 
 
Program for the Elderly and Disabled 

 2203 McKinley Rd Suite 392 

 Johnson City, TN 37604 

 Phone: 461-8204 
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Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

mailto:mmarley@healthconnectamerica.com
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 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
Safe Haven 

 Crisis & Recovery Center for Sexual Assault 

 703 E. Jackson Blvd 

 Jonesborough, TN 37659 

 www.safehavencenter,org 

 Phone: 753-3001, ext. 102 or 1-888-522-5244 (24 hour hotline) 

 
 
The Sexual Assault Center of East TN 

 409 East Unaka Ave. Johnson City, TN 

 (423)202-6427 

 Services provided 

o Counseling/Therapy 

o Legal 

o Medical and personal advocacy 

o Referral/resource linkage 

o Community and professional education 

o Crisis intervention 

 Office hours 

o 8:30 – 5:00 

o Monday – Friday 

 Crisis counseling and medical advocacy available 24/7 

 Phone calls, email, and walk-ins welcome 

 No documentation needed 

 24 hour crisis hotline 

o (865)522-7273 

 
 

Transportation 

Hancock Transportation  

 Courthouse St.  

http://www.safehavencenter,org/
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 Sneedville, TN 37869  

 Phone: 733-2183  

 
 
TennCare Transportation  

 Phone: 866-473-7565 

 
 

Veteran Services 

Veteran Administration  

 Medical Center  

 Mountain Home, TN 37684  

 Phone: 926-1171  

 
 
Veteran Administration Benefit Information Assistance 

 Phone:  1-800-827-1000 or 1-877-222-8387 
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HAWKINS COUNTY RESOURCES 

 

Alcohol and Drug Counseling/Treatment 

Alcoholics Anonymous & Al-Anon  

 Phone: 423-928-0871 

 Website: http://aatricitiestn.org/meetingdirectorynetn.html  

 

Comprehensive Community Services  

 321 W. Walnut St.  

 Johnson City, TN 37604  

 Phone: 928-4357 

 Offer inpatient alcohol and drug center, outpatient counseling for alcohol and 

drug abuse, and defensive driving courses. 

 

Families Free 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

o P.O. Box 5645 Johnson City, TN 37602 

o Phone: (423) 631-0141 

o Fax: (423) 631-0157 

o Email: lora@familiesfree.com 

o www.familiesfree.com 

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

http://aatricitiestn.org/meetingdirectorynetn.html
mailto:lora@familiesfree.com
http://www.familiesfree.com/
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 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

 704 Rolling Hills Drive  

 Johnson City, TN 37604 

 Phone: (423) 461-8202 

 Fax: (423) 975-5001 

 Email: PGriggs@fthra.org 

 www.fthra.org 

 
 
Insight Alliance  
  

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday-Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

o 207 East Main St. Suite 1B, Johnson City, TN 37604 

o Phone: (877) 366-7593 (Jason Abernathy)  

o Email: jason@insightalliance.org 

o www.insightalliance.org  

 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

mailto:PGriggs@fthra.org
http://www.fthra.org/
mailto:jason@insightalliance.org
http://www.insightalliance.org/
mailto:mmarley@healthconnectamerica.com
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 Healthconnectamerica.com  

 
 
Narcotics Anonymous 

 Phone: 929-1800  

 or 1-800-831-5148  

 
 
Nolichucky-Holston Area Mental Health 

Outpatient services for adults, children, adolescents, and families, provided by licensed 
or licensed-eligible clinicians; Crisis services are available 24/7 through both phone and 
face-to-face assessments.  Access is available for mental health stabilization at the 
Crisis Stabilization Unit and more intensive A&D services at Magnolia Ridge 
Detoxification and Residential Treatment Center. 
 

 401 Holston Drive 

 Greeneville, TN 37744 

 Phone:  423-639-1104 

 M-F 9-5 Evening hours available 

www.frontierhealth.org 
 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

http://www.frontierhealth.org/
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o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Child Care 

Tennessee website to locate child care facilities by county.  

 http://www.tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=C957C0119C6F8

D4BF3112EE3FF7E2584  

 

Allandale Early Learning Center  

 905 University Blvd.  

 Kingsport, TN 37660  

 Phone: 245-8087  

 Director: Rhonda Mellons 

 Accept ages 6weeks to 12 yrs. They are a 3 star center, the highest rating in 

Tennessee. Breakfast, lunch, and a snack are served. They accept state 

assistance and customer pays the difference. Open 6AM to 6PM.                   

 

We Care Day Care Center  

http://www.tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=C957C0119C6F8D4BF3112EE3FF7E2584
http://www.tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=C957C0119C6F8D4BF3112EE3FF7E2584
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 116 Burton Rd.  

 Rogersville, TN 37857  

 Phone: 272-7649  

 Director: Cay Wheeler 

 Accept ages 6weeks to 12 yrs. Accept state assistance and customer pays the 

difference. Open 6AM to 6PM.                       

 

Children’s Services 

 
Big Brothers Big Sisters of East Tennessee:  Tri Cities Office 

 Big Brothers Big Sisters partners with individual donors, foundations, 

corporations, governments, and others to build the critical network of support that 

funds and enables the work of carefully matching children with caring adult 

mentors and providing ongoing support to the child, volunteer mentor and child’s 

family.   

 Professionally trained Big Brothers Big Sisters staff members work with our 

partners in the education and juvenile justice communities to find children facing 

adversity and assess how our programs can have the greatest impact.  Big 

Brothers Big Sisters serves the children who need us most, including those living 

in single parent homes, growing up in poverty and coping with parental 

incarceration. 

 Big Brothers Big Sisters of East Tennessee 

o 301 Louis Street, Suite 302 

o Kingsport, Tennessee 37660 

o 423-247-3240:  telephone 

o KCarrico@TennesseeBig.org: email 

o 423-247-3241:  fax 

 
 
CASA (Court Appointed Special Advocate) for Kids, Inc. 

 Shannon Kern, Program Director  

 US Bank Building 107 East Main St., Suite 240, Rogersville, TN 37857 

 Office: (423)-247-1171, ext. 1 

 Fax: (423)-247-1156 

 Email: Shannon@casa4kidsinc.org  

 Website: www.casa4kidsinc.org 

 

mailto:KCarrico@TennesseeBig.org
mailto:Shannon@casa4kidsinc.org
http://www.casa4kidsinc.org/
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 CASA For Kids, Inc.’s mission is to advocate for the best interest of children 

alleged to be abused and/or neglected, appointed to us through the Juvenile 

Courts in Sullivan and Hawkins Counties. We accomplish advocacy by recruiting, 

training, and supervising dedicated community volunteers. Volunteers research 

and relay factual information to the court and monitor the child’s situation. Our 

service assists the courts in facilitating placement options so children can be 

safe, establish permanence and have the opportunity to thrive. 

 

 Hours of Operation: Office hours are Monday-Friday-8 AM-5 PM or by 

appointment. 

 

 Referrals are received through the Juvenile Courts in Sullivan County and 

Hawkins County Juvenile Court ONLY. 

 

 Once CASA is assigned to a case, a face to face meeting is scheduled in order 

to obtain a social history for the child and family as well as facilitate linking the 

child and family to resources available within the community to address any 

immediate needs. Required documentation includes driver’s license, date of 

birth, social security number, proof of income, proof of housing status, etc. 

 

 If there is DCS involvement CASA will request the name and contact information 

for the assigned DCS Case Manager, if not previously provided. 

 

 CASA for Kids, Inc. accepts applications from concerned citizens on a continual 

basis for consideration of becoming a Court Appointed Special Advocate. To 

become a CASA, you must be at least 21 years of age and be able to pass an 

extensive background/criminal history check. Additionally, provide at least 3 

character references and complete an in-depth personal interview. If all these 

requirements are satisfactorily met, you will have successfully made it through 

the screening process to begin training and start your journey to advocating for 

the best interests of the children within the child welfare/social services system. 

 
 
Child Advocacy Center of the 3rd Judicial District 

 Address 

 200 Main Street, P.O. Box 743  

 Mosheim, TN 37818 

 Office Phone 

 (423)422-4446 

 Fax 

 (423)422-4499 

 Email 
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 cacmosheim@etncac.org 

Services Provided 

 We offer support and services for children and non-offending caregivers when 

children have been exposed to severe child abuse or endangerment. We offer 

forensic interviews to children with a specially trained forensic interviewer who 

will interview at the Child Advocacy Center as well as going to the Department of 

Children’s Services in Hawkins and Hancock County. Three free sessions of 

therapy is offered at the Child Advocacy Center of the 3rd Judicial District by a 

therapist on contract from Frontier Mental Health for children in need of 

counseling. We offer medical and court accompaniment for children. We offer 

support groups during the year, such as a STARS group for children ages three 

to six years old with behavior problems and their caregivers. 

Hours of Operation 

 The regular office hours of the Child Advocacy Center of the 3rd Judicial District is 

8 am to 5 pm but we are available to local law enforcement and the Department 

of Children’s Services after hours if needed 

How Referrals are Handled 

 Most of the referrals come from the Department of Children’s Services for 

forensic interviews through faxed, emailed or called in referrals. Law enforcement 

referrals are received through faxed, emailed or called in referrals also. We 

accept called in or walk in referrals from the general programs. 

Documentation Needed 

 We request a referral in writing from DCS or law enforcement 

 
 

Children’s Advocacy Center  

 Sullivan County  

 150 Blountville By-Pass  

 Blountville, TN 37617  

 Phone: 279-1222  

 

 Washington County  

 201 E. Myrtle Ave.  

 Johnson City, TN 37601  

 Phone: 926-6528  

 

 They offer forensic interviews that are conducted in a supportive and non-leading 

manner by a trained professional. The interview takes place in a child-friendly 

environment and is designed to elicit a child’s unique information about the 

mailto:cacmosheim@etncac.org
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alleged abuse. They offer a family advocate who can assist the non-offending 

caregiver with services needed to maintain a safe and stable environment for the 

child victim and provide information helpful to caregivers in meeting the needs of 

an abused child. They also offer a Victim Service’s Coordinator who maintains 

data on all allegations of abuse and neglect, acts as a court liaison to provide 

court education and support to the child victim and their non-offending caregiver, 

and assists caregivers in filing for Victim’s Compensation funds on behalf of the 

child victim. Another service they provide is counseling. Licensed mental health 

therapists, specializing in trauma focused therapy and play therapy, work with the 

child victim to help promote healing and to minimize the effects of abuse. 

 

Family Resource Center 

 954 E. McKinney Avenue 

 Rogersville, TN  37857 

 Phone:  423-921-9621 

 Web:  Hck12.net 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Hope House 

 PO Box 5821 

mailto:mmarley@healthconnectamerica.com
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 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

o Therapy The Solution 

o Case management 

o Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

 Http://www.steppenstone.org 

mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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 Hours:  8:00-5:00 Monday-Friday 

 Referrals:  accepted by mail, FAX or email.  We encourage anyone 

interested in the referral process or interested in acquiring 

information about our services to call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as  

 name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

 Current Psychological (within the last two years) 

 Current psychosexual (within the last 2 years) 

 Prior Placement History 

 Insurance card, Insurance verification-Required for Non-Custodial Referrals with 

the packet 

 Educational transcripts (Passport/immunization records required for residential 

and day treatment referrals 

 Current criminal charges (if any) 

 Any incident reports regarding recent behavior-required for residential and day 

treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 
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 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

 Main Fax: 

o 865-970-6334 

 Admissions Fax: 

o 865-970-1866 

 Medical Records Fax: 

o 865-970-1812 

 
 
Wonderland Child Care  

 3321 Hwy 11W  

 Surgoinsville, TN 37873  

 Phone: 345-4306  

 Director: Sharon Rimer  

 Early learning center. Services for children ages 3 years to 12 years of age. 

Preschool program for children ages 3 to 5. For children school age they offer an 

after school and summer program. Hours are 5:30 AM to 5:30 PM. Breakfast, 

lunch, and a snack is served. Fees are $90 per week for ages 3-5.  Fees are 

$50per week during school for children school age and $80 per week when 

school is out. They are a 3 star center. 
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Youth Villages Intercept Program 

o 3915 Bristol Highway #202 

o Johnson City, TN 37601 

o Phone: 283-6500 

o Company Overview: Youth Villages is a private nonprofit organization 

dedicated to helping emotionally and behaviorally troubled children and 

their families live successfully. We help more than 20,000 children and 

families each year from more than 20 states and Washington, D.C. Our 

Evidentiary Family Restoration™ approach involves intensive work with 

the child and family, a focus on measuring outcomes, keeping children in 

the community whenever safely possible, and providing accountability to 

families and funders. The EFR approach produces lasting success for 

children with success rates twice that of traditional services at one-third 

the cost of traditional care. 

o Programs available in the Tri-Cities: 

 Specialized Crisis Services 

 Foster Care & Adoption 

 Transitional Living 

 Intercept (intensive in-home services) 

 
 
Youth Villages Specialized Crisis Services 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 Office 

 Toll Free:  1-866-791-9228  

 
 
Youth Villages Transitional Living Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 

Clothing 

 
Church Hill Community Clothes Closet  
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 106 E Main Blvd  

 Church Hill, TN 37642 

 Phone: 357-7004 

 Offer reduced clothing and household items. 

 
 
Family Resource Center 

 954 E. McKinney Avenue 

 Rogersville, TN  37857 

 Phone:  423-921-9621 

 Web:  Hck12.net 

 
 

Counseling-Mental Heath 

Hawkins Co. Mental Health Center 

 (Holston Area) 101 Lena Dr. 

 Rogersville, TN 37857 

 Phone: 272-9239 

 Site Director: Chad Duncan 

 24 hr. Emergency 1-877-928-9062 

 Offer mental health services for adults and children. Have an alcohol and drug 

group that meets once a week.  

 Sliding fee scale.  

 Monday-Friday  8-5 

 
 
Health Connect America 
 

 2700 South Roan Street, Suite 400 

 Johnson City, TN 37601 

 Tel: 423-631-0210 

 Fax: 423-631-0211 

 Mary Marley, Regional Director 

 www.healthconnectamerica.com  

 Hours: Mon-Fri: 9:00-5:00 

 Services offered: Counseling, Individual and family therapy, Intensive outpatient 

for A&D and mental health, case management, medication management, 

http://www.healthconnectamerica.com/
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intensive in-home counseling, parenting assessments, psycho sexual 

assessments, and A&D assessments.  

 
 
Holston Counseling 

 1570 Waverly Rd.  

 Kingsport, TN 37664  

 Phone: 224-1300  

 Outpatient center for mental health.  

 Monday-Friday  8-5 

 

Holston Counseling & Mental Health Center  

 1570 Waverly Rd.  

 Kingsport, TN 37664  

 Site Director: Joe Page  

 Phone: 467-3600  

 
 
Foothills Care, Inc. 

 Relative Caregiver Program 

 Intensive In-Home Services 

 404 N. Kentucky St 

 Kingston, TN 37763 

 Phone: 1-866-321-9111 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
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and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral.

 

Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

 www.frontierhealth.org  

 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided.  

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

http://www.changethruchoice.com/
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Watauga Area Mental Health Center  

 109 W. Watauga Ave.  

 Johnson City, TN 37601  

 Contact: Nancy Gardner  

 Phone: 423-232-2600  

 Crisis Number: 423-928-9062  

 
 
Youth Villages Intercept Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 
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 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Education (PreK-12) 

UETHDA: Head Start - Main Office  

 301 Louis St.  

 Kingsport, TN 37660  

 Phone: 246-6180  

 Website: www.uethda.org  

 
 
UETHDA Head Start 

 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-345-3553  

 
 

http://www.uethda.org/
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Education(Adult) 

 
Chip Hale Center of Hawkins County  

 310 Hasson St.  

 Rogersville, TN 37857  

 Phone: 272-3966  

 Serves mentally and intellectually disabled adults. Have a day program with a 

sheltered workshop. They offer personal assistance for people with disabilities 

and an assisted living program. Serve Hawkins and Sullivan counties.  

 Monday-Friday 7:00 – 4:00. 

 

Community Services Block Grant Program (CSBG)  

 301 Louis St.  

 Kingsport, TN 37662  

 Phone: 246-6180 (Main office, see website for county offices)06 E Main Blvd  

 Website: www.uethda.org  

 Offers a variety of programs such as Self-Sufficiency, Individual Development 

Account Program (IDA), Income Management, Nutrition, Emergency Assistance, 

Emergency Employment Related Services, Health, Education, and housing 

programs. 

 Individual county locations listed on their website. 

 

 
 
Dawn of Hope  

 500 E. Oakland St.  

 Johnson City, TN 37601  

 Contact: Lee Chase  

 Phone: 434-5600  

 
 
Goodwill Industries of Tenneva 

 2017 Brookside Lane 

 Kingsport, TN 37760 

 Phone: 245-0600 

 Contact: Erin Starnes or Anita Williams 

http://www.uethda.org/
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 Web site: www.goodwilltnva.org 

 
 
Hawkins County Adult Education  

 200 N. Depot St.  

 Rogersville, TN 37857  

 Contact: Martha Stookesburg  

 Phone: 272-8345  

 
 
Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 
 Multiple Sclerosis Education Network 

 Phone: 800-335-2500 

 
 
Office of Immigrant Services 

 The Office of Immigrant Services provides low-cost assistance for those who 

cannot afford an attorney. Bureau of Immigration Appeals Accredited 

 Services includes: 

http://www.goodwilltnva.org/
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1. Petitioning for family members 

2. Adjustments of status 

3. Renewing work permits 

4. Citizenship and naturalization 

5. Affidavits of support 

6. Replacement of immigration documents 

 Also provides referrals to immigrants in need of social services, and 

English/Spanish translations. 

 Referrals received through walk-ins, phone, email, etc. 

 Open Monday-Friday 9am-5pm 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 104 

 Fax: (423) 328-7666 

 Email: alma@ccetn.org 

 Website: www.ccetn.org 

 
 

Emergency Police and Sheriff’s Office 

American Red Cross, Kingsport  

 501 S. Wilcox  

 Kingsport, TN 37660  

 Director: Glenda Bobalik 

 Phone: 378-8700  

 They focus on disaster relief. Serve all of Northeast TN. Offer First aid and CPR 

classes, and give community education with a focus on emergency 

preparedness. 

 
 
Emergency number for all Hawkins County  

 911 

 
 
Church Hill EMS  

 P.O. Box 265  

 Church Hill, TN 37642  

 Phone: 357-6711  

mailto:alma@ccetn.org
http://www.ccetn.org/
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Church Hill Police Dept.  

 302 E Main Blvd.  

 Church Hill TN 37642  

 Phone: 357-7181 

 
 
Church Hill Rescue Squad  

 P.O. Box 365  

 Church Hill, TN 37642  

 Phone: 357-7971  

 
 
Hawkins County Rescue Squad  

 McKinney Avenue  

 Rogersville, TN 37857  

 Phone: 272-8700  

 
 
Hawkins Co. Sheriff’s Dept.  

 407 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-4848 

 

 300 E Main Blvd 

 Church Hill, TN 37642 

 Phone: 357-6921 

 

Rogersville Police Dept.  

 106 E. Kyle St.  

 Rogersville, TN 37857  

 Phone: 272-7555  
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Surgoinsville Police Dept.  

 120 Old Stage Rd.  

 Surgoinsville, TN 37873  

 Phone: 345-2316  

 
 

Employment Services 

Alliance for Business & Training  

 Job Training Partnership Act (AB&T)  

 1140 E. Center St.  

 Kingsport, TN 37660  

 Phone: 246-5985  

 
 
Community Services Block Grant Program (CSBG)  

 301 Louis St.  

 Kingsport, TN 37662  

 Phone: 246-6180 (Main office, see website for county offices)  

 Website: www.uethda.org  

 Offers a variety of programs such as Self-Sufficiency, Individual Development 

Account Program (IDA), Income Management, Nutrition, Emergency Assistance, 

Emergency Employment Related Services, Health, Education, and housing 

programs. 

 Individual county locations listed on their website. 

 
 
Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 

 
 
Northeast TN Career Center  

 2515 Wesley St.  

http://www.uethda.org/
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 Johnson City, TN 37601  

 Contact: Jack Greene  

 Phone: 610-0222  

 
 
Tennessee Career Center  

 6057 West Andrew Johnson Hwy  

 Talbott, TN 37877  

 Phone: 423-317-1060 

 
 

Financial Assistance 

Contact-Concern  

 P.O. Box 3336  

 Kingsport, TN 37664  

 Phone: 246-2273 or 211 from any landline 

 Website: www.contactconcern.org  

 Telephone helpline offer crisis counseling, information and referrals for things like 

food, housing, and any other life necessity.   

 

Hawkins County Neighborhood Service Center  

 904 East Main St.  

 Rogersville, TN 37857  

 Director: Edith Lyons  

 Phone: 272-2830  

 Hours: 8:00 - 4:30  

 
 
Hope House 

 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

http://www.contactconcern.org/
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 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 

Legal Services of Upper East TN, Inc.  

 311 W. Walnut St.  

 Johnson City, TN 37604  

 Phone: 928-8311  

 Toll Free: 1-800-821-1312  

 
 
Link Up TN with America I Lifeline  

 Services must be done through local DHS office (or)  

 Phone: 1-800-342-8359  

 
 
Upper East TN Human Development Agency, Inc.  

 301 Louis St., P.O. Box 46  

 Kingsport, TN 37660  

 Director: Lois Smith  

 Phone: 246-6180  

 
 

Food 

Of One Accord, The Shepherd’s Center 

 Building a cooperative effort among area churches, agencies and businesses to 

identify and meet community needs through public support; serving those in need 

with the love of Jesus! 
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 306 East Main Street 

 P.O. Box 207 

 Rogersville, TN  37857 

 423-921-8044 

 

 The Shepherd’s Center Thrift Store and Food Pantry 

 306 E. Main Street 

 Rogersville, TN  37857 

 423-272-4626 

 
 
First TN Human Resource Agency  

 112 E. Myrtle Ave.  

 Johnson City, TN 37601  

 Phone: 461-8200  

 
 
Hawkins County Family Resource Center 

 954 East McKinney Avenue 

 Rogersville, TN 37857 

 Phone: (423) 921-9621 

 Hawkins county schools serve families in system. Some of the resources they 

offer include a small food bank, clothing, school supplies, they work with second 

harvest on the food for kids backpack program, and offer parenting classes for 

adults. They also offer referrals if they are unable to help with certain needs.  

 Monday-Friday 8:00-4:00 

 
 
Shepherd’s Corner 

 Location 1: 

o 306 E. Main Street 

o Rogersville, TN  37857 

o Phone: (423) 272-4626 

 Location 2: 

o Garland Avenue— (in the Church Hill Shopping Center) (Food Pantry) 

o Church Hill TN, 37642 

o Phone: (423) 357-7228 
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 Location 3: 

o 164 Jail Street— (Thrift store and food pantry) 

o Sneedville TN, 37869 

o Phone: (423) 733-1505 

 

 Monday-Saturday  10:00am-5:00pm   

 

 Food Pantry people can come once a month, Christmas for the children to 

provide gifts for children, senior meal program where they can get a hot meal 

once a day, lunch box bus program delivers meals to underprivileged children 

during the summer, home repair program for elderly and handicapped, thrift 

stores proving clothes and household items, and furniture, and assist families 

with a burnout who have no insurance with furniture and other items if they have. 

 
 
UT Agricultural Extension Office  

 850 West Main St., Suite #1  

 Rogersville, TN 37857  

 Contact: Judy Cravens  

 Phone: 272-7241  

 
 

Health Care 

American Red Cross           

 Tues-Fri      

 9:00am-12:30pm     

 378-8700                                

 501 S. Wilcox Dr., Kingsport 

 
 
Bulls Gap Medical Center  

 P.O. Box 188 

 268 Hwy 11-E  

 Bulls Gap, TN 37711  

 Phone: 235-4191  

 

Church Hill Health Department 
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 P.O. Box 275  

 247 Silver Lake Rd.  

 Church Hill, TN 37642  

 Phone: 357-5341  

 

Crossroads Medical Mission    

 2nd Thursday                      

 For Low Income:   

 246-4471                               

 100 E. Church Circle, Kingsport 

 

 
 
Dr. Glen Finney  

 Hwy 66 - Professional Bldg.  

 Rogersville, TN 37857  

 Phone: 272-2652  

 Monday –Thursday 8:00 -12:00 and 1:00 to 4:00  

 

Dr. Randy Thomas  

 108 S. North Central St.  

 Church Hill, TN 37642  

 Phone: 357-7111 

 Monday-Thursday 8-12 and 2-5 

 

Dr. Renye  

 402 East Main Blvd.  

 Church Hill, TN 37642  

 Phone: 357-3681  

 Monday-Thursday 8-5, Friday 8-12 

 

ETSU - Hawkins Co. Health Center  
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 P.O. Box 609  

 Rogersville, TN 37857  

 Phone: 272-5202  

 

Free Medical Clinic  

 401 Richmond Street 

 Church Hill, TN 37642 

 Phone: 256-2408  

 Patients must apply in advance for free medical services.  

 Website: www.ofoneaccordministry.org  

 
 
Friends In Need  

 1105 W. Stone Dr.  

 Kingsport, TN 37660  

 Phone: 246-0010  

 Offer prorated medical and dental assistance for individuals who are employed. 

Fees are based on the patient’s income. 

 

Hawkins Medical Center  

 4966 Hwy 11W  

 P.O. Box 850  

 Rogersville, TN 37857  

 Phone: 272-5600  

 

Hawkins County Health Dept.  

 P. O. Box 488  

 201 Park Blvd.  

 Rogersville, TN 37857-0488 

 Phone: (423) 272-7641 

 Fax: (423) 921-8073 

 Church Hill Office  

o P. O. Box 209  

http://www.ofoneaccordministry.org/
http://www.mapquest.com/maps/map.adp?address=201%20Park%20Blvd%2e&city=Rogersville&state=TN&zoom=10&style=2
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o 247 Silverlake Road 

o Church Hill, TN 37642-0209 

o Phone: (423) 357-5341 

o Fax: (423) 357-2231 

 Services of the Hawkins County Health Department Include: 

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

 Environmental health 

 Primary care 

 Health promotion 

 Immunizations 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

o Breastfeeding classes and peer counseling 

 

Hawkins Medical Clinic  

 4966 Hwy 11-W  

 Rogersville, TN 37857  

 Phone: 272-5600  

 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

http://www.mapquest.com/maps/map.adp?searchtype=address&country=US&addtohistory=&searchtab=home&address=247+Silverlake+Road&city=Church+Hill&state=TN&zipcode=37642
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In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 

Indian Path Medical Center  

 2000 Brookside Rd.  

 Kingsport, TN 37660  

 Administrator: Monty McLaurin  

 Phone: 392-7000 

 
 
James H. Quillen VA Medical Center  

 P.O. Box 4000  

 Mountain Home, TN 37684-4000  

 Administrator: Charlene Ehret  

 Phone: 926-1171 

 
 
Johnson City Medical Center Hospital  

 400 N. State of Franklin Rd.  

 Johnson City, TN 37601  

 Administrator: Dennis Vonderfecht  

 Phone: 431-6111  

 
 
KCMC 

mailto:mmarley@healthconnectamerica.com
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 Mon-Fri.      

 9:00am-noon           

 378-3722                               

 601 Holston St., Kingsport 

  For assistance with Essential Medication 

 

 
 
Kingsport Medical Center 

 Mon-Fri    

 7:30am-6:00pm     

 246-7922   

 737 E. Sevier, Kingsport 

 

 
 
Mountain Region Speech & Hearing  

 301 Louis Street Suite 101  

 Kingsport, TN 37660  

 Phone: 246-4600  

 Contact: Keltie Kerney 

 
 
Rogersville Health Dept.  

 201 Park Blvd.  

 Rogersville, TN 37857  

 Phone: (423) 272-7641  

 

Rural Health Services Consortium of Upper East TN, Inc.  

 4966 Hwy 11W  

 Rogersville, TN 37857  

 Contact: Linda Hensley  

 Phone: 272-9163  

 

Shepherd’s Center           
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 392-4514      

 Leave msg.  

 
 
Smoky Mountain Home Health Care and Hospice, Inc.  

 4209 Ft. Henry Dr., Suite 4  

 Kingsport, TN 37663  

 Contact Person: Pam Keaton  

 Phone: .246-1005  

 Referral (800) 516-6371  

 Greeneville Referral - 636-8006  

 
 
Sneedville Medical Center  

 Rt. 3 Campbell Dr. 

 Sneedville, TN 

 Phone: 1-423-733-2131 

 Bases fees on a sliding scale for how many are in the household and income. 

Offer dental and medical.  

 Monday-Friday 8:00-5:00 

 

St. Vincent DePaul Society     

 Mon-Thurs.  

 9:00am-11:00am    

 288-8222    

 
 
Sullivan Co. Regional Health Dept.  

 975 Emergency Dr.  

 Blountville, TN 37617  

 Phone: 279-2677  

 

Sullivan County Regional Health Department                  

 279-2777                              



 HAWKINS COUNTY RESOURCES pg. 132 

 
 

 154 Blountville Hwy, Blountville 

 
 
 Suncrest Home Health Care  

 409 Cawood Lane  

 Tazewell, TN 37879  

 Phone: 1-423-581-7690 

 
 
TennCare 

 310 Great Circle Rd  

 Nashville, TN 37243 

 866-311-4287 (Family Service Center) 

 
 
Watauga Dental Clinic  

 613 Watauga St. Suite D  

 Kingsport, TN 37660  

 Phone: 245-1010  

 Offer possible financing.   

 Monday-Friday 8:00-5:00. 

 

Wellmont Medical Center  

 130 W. Ravine St.  

 Kingsport, TN 37660  

 Phone: 224-4000  

 Administrator: Blame Douglas  

 
 
Wellmont/Hawkins County Hospital  

 851 Locust St.  

 Rogersville, TN 37857  

 Contact: Fred Pelle, Administrator  

 Phone: 921-7000  
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Woodridge Hospital  

 403 N. State of Franklin Rd.  

 Johnson City, TN 37604  

 Phone: 928-7111  

 Operational Manager: Kim Moore  

 
 

Home Energy, Weatherization, and Home Repair 

1st Broad Street United Methodist  

 100 East Church Circle  

 Kingsport, TN 37660  

 Contact: Daniel Howe  

 Phone: 246-4471  

 Carpenters Helpers help of people in financial need with repairs. Applicants are 

reviewed on an individual basis to decide who gets assistance.  

 Food Pantry Monday and Friday 9-11.  

 Furniture Ministry help people in financial need of house hold items on 

Wednesdays 10-11.  

 Halo Haircut Ministries is a full salon offered on various Mondays each month 

(call to see when.)  

 Grief support Group meets for 6 weeks; the next one begins October 15.  

 Financial Piece University offered once or twice a year next one starts 

September 18 with a fee $93.   

 
 
Upper East TN Human Development Agency/Low Income Energy 

 301 Louis St.  

 Kingsport, TN 37662 

 Phone: 246-6180  

 
 
USDA Rural Development  

 214 N. College St., Suite 300  

 Mailing Address: P.O. Box 37  

 Greeneville, TN 37745  
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 Regional Director: Charles Brooks  

 Phone: 639-6885, Ext. 4  

 
 
Weatherization Program  

 301 Louis Street 

 Kingsport, TN 37660 

 Director: Pauletta Sensabaugh  

 Phone: 246-6180  

 
 

Household Items 

KCMC  

 618 Watauga Street  

 Kingsport 37660 

 Phone: 378-3722   

 Mon-Fri.   9:00am-noon            

 They offer assistance with rent, electric, water, food, medication (use only P&S 

pharmacy), and gas for heating. 

 Applicants must have an eviction or disconnect notice for rent, water, electric, or 

gas for heating.  

 
 
Shepherd’s Corner 

 124 E. Main Street 

 Rogersville, TN   

 Phone: (423) 272-4626 

 Monday-Saturday  10:00am-5:00pm   

 
 

Housing  

Appalachian Service Project, Inc.   

 4523 Bristol Hwy. 

 Johnson City, TN 37601  

 Phone: 854-8800  
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 This is primarily a summer program that utilizes volunteers to do home repairs for 

the needy; usually during the months of June and July. 

 
 
Appalachian Family Housing  

 Appalachian Family Housing assists families with children in the transition from 

homelessness, enabling them to live as independently as possible through the 

provision of supportive housing.  

 Open Monday-Friday 9am-5pm 

 Referrals received through community agencies, walk-ins, phone, and email. 

 

 Housing Eligibility Criteria  

 Fee: NONE 

1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from 

the local counties of East Tennessee. A family is defined as anyone who 

has legal custody of their child (e.g. mothers, fathers, grandparent, etc.) 

Individuals are considered homeless if they are living in places not meant 

for human habitation (cars, parks, abandoned buildings, etc.), in 

emergency shelter, or would be living on the street without assistance. 

-Written emergency shelter or social service agency referral, eviction 

notice 

-Do not have sufficient resources or support networks immediately 

available to obtain other housing. 

-Medical Documentation – One adult member in each household is 

required to have a Documented Disabling factor. The term “physical or 

mental impairment” includes, but is not limited to, such diseases and 

conditions as orthopedic, visual, speech, and hearing impairments, 

cerebral palsy, autism, epilepsy, muscular dystrophy, multiple sclerosis, 

cancer, emotional illness, drug addiction (Other than addiction caused by 

current, illegal  use of a controlled substance) and alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 
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 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 

Habitat for Humanity  

 100 Greenwood Lane  

 P.O. Box 5265  

 Kingsport, TN 37663  

 Phone: 239-7689  

mailto:suzi@ccetn.org
http://www.ccetn.org/
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Hawkins Habitat for Humanity  

 403 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-1830  

 Contact: Don Freeman 

 
 
Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 
 
HUD Section 201, 231, 8/Knoxville Area  

 John J. Duncan Federal Bldg.  

 710 Locust St.  

 Knoxville, TN 37902-2526  

 Contact: John Robbins  

 Phone: 549-9370 or 1-865-545-4384  

 Information Number: 1-800-483-8929 

 
 
Kingsport Office - Section 8 Housing  

 906 East Sevier Street  

 Kingsport, TN 37660  
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 Contact: Nathan BIye  

 Phone: 378-3050  

 245-0135 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
Rogersville Housing Authority  

 902 Locust St.  

 Rogersville, TN 37857  

 Contact: Frank Testerman  

 Phone: 272-8540  

 



 HAWKINS COUNTY RESOURCES pg. 139 

 
 

 
 
A Safe Harbor Home 

ASafeHarborHome, Inc. is committed to equipping the victims of domestic violence with 
the necessary tools to empower their lives.  We believe that no one should have to live 
in fear or in a violent environment with their loved ones.  We all have the right to 
become everything God wants us to be. 

 423-218-0774 

 info@asafeharborhome.org 

 
 

The Salvation Army Centers: 

 137 Martin Luther King Blvd.  

 W. State St. (Thrift Store)  

 P.O. Box 887  

 Bristol, TN 37620  

 Phone: 764-6156 (office)  

 Contact: Capt. Jerry & Peggy Mullins 

 

 208 Ashe St.  

 Johnson City, TN 37601  

 Phone: 926-2101 

 Contact: Todd Mason  

 

 505 Dale St.  

 Kingsport, TN 37660  

 Phone: 246-6671 

 Contact: Beverly or Jim Lawrence  

 
 
U.S.D.A. Rural Development Agency.  

 214 N. College St. Suite 300  

 Greeneville, TN 37745  

 Phone: 6384771, ext. 4  

 Area Director: Charles Brooks  

 

Temporary Shelter: 
   Hope Haven (Single men)             246-6012                 670 Dale St., Kingsport 
   Hope Haven (Women’s Shelter)     246-7843                  

mailto:info@asafeharborhome.org
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   Safe House (Victims of domestic violence)                              246-2273, Kingsport 
   Salvation Army                            246-6671                 505 Dale St., Kingsport 
   Interfaith Hospitality Network        246-6500                 601 Holston St., Kingsport 
 Low Income: 
   Kingsport Housing Authority          245-0135                906 E. Sevier, Kingsport 
   Section 8                                     378-3050                671 Dale St., Kingsport 
   Hickory Hills                                357-5121                370 Silverlake Rd., Church Hill 
   Jaycee Apartments                       357-4499                110 Pridemore, Church Hill 
   Kingsport Manor                           245-6571                1920 Bowater Dr., Kingsport 
   Kingsport West                            246-3812                212 Lewis Lane, Kingsport 
   Miller Village                                246-9541                3840 East Line Dr., Kingsport 
   Model City Apartments                  246-6401                1000 Stonegate Rd., Kingsport 
   Rogersville Housing Authority        272-8540                902 Locust St., Rogersville 
 Elderly/Handicapped: 
   Holston Terrace                           245-0135                1921 Bowater Dr., Kingsport 
   Kiwanis Towers                           245-4302                2701 E. Center St., Kingsport 
   Maple Oak Apartments                 245-9166                818 Oak St., Kingsport 

 

 
 

Legal Services 

CASA (Court Appointed Special Advocate) for Kids, Inc. 

 Shannon Kern, Program Director  

 310 Shelby Street, Kingsport TN 37660 

 Office: (423)-247-1171, ext. 10 

 Fax: (423)-247-1156 

 Email: Shannon@casa4kidsinc.org  

 Website: www.casa4kidsinc.org 

 

 CASA For Kids, Inc.’s mission is to advocate for the best interest of children 

alleged to be abused and/or neglected, appointed to us through the Juvenile 

Courts in Sullivan and Hawkins Counties. We accomplish advocacy by recruiting, 

training, and supervising dedicated community volunteers. Volunteers research 

and relay factual information to the court and monitor the child’s situation. Our 

service assists the courts in facilitating placement options so children can be 

safe, establish permanence and have the opportunity to thrive. 

 

 Hours of Operation: Office hours are Monday-Friday-8 AM-5 PM or by 

appointment. 

 

mailto:Shannon@casa4kidsinc.org
http://www.casa4kidsinc.org/
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 Referrals are received through the Juvenile Courts in Sullivan County and 

Hawkins County Juvenile Court ONLY. 

 

 Once CASA is assigned to a case, a face to face meeting is scheduled in order 

to obtain a social history for the child and family as well as facilitate linking the 

child and family to resources available within the community to address any 

immediate needs. Required documentation includes driver’s license, date of 

birth, social security number, proof of income, proof of housing status, etc. 

 

 If there is DCS involvement CASA will request the name and contact information 

for the assigned DCS Case Manager, if not previously provided. 

 

 CASA for Kids, Inc. accepts applications from concerned citizens on a continual 

basis for consideration of becoming a Court Appointed Special Advocate. To 

become a CASA, you must be at least 21 years of age and be able to pass an 

extensive background/criminal history check. Additionally, provide at least 3 

character references and complete an in-depth personal interview. If all these 

requirements are satisfactorily met, you will have successfully made it through 

the screening process to begin training and start your journey to advocating for 

the best interests of the children welfare system. 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

 

 Landlord/Tenant and Housing Issues 

 Supplemental Security Income and Disability Issues 

 Food Stamps and Families First 

 TennCare/Medicaid 

 Elder Abuse and Exploitation 

 Consumer and Employment Problems 
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 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 

Libraries 

Church Hill Public Library  

 302 Main St.  

 Church Hill, TN 37642  

 Phone: 357-4591  

 Contact: Morine McDaniel  

 
 
H. B. Stamp Memorial Library  

 407 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-8710  

 
 
Kingsport Public Library  

 400 Broad St.  

 Kingsport, TN 37660  

 Phone: 229-9466 

 
 
Mt. Carmel Public Library  

 1001/2 Main St.  

 Mt. Carmel, TN 37645  

 Phone: 357-4011  
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Surgoinsville Public Library  

 120 Old Stage Rd.  

 Surgoinsville, TN 37873  

 Phone: 345-4805  

 
 
Tennessee Library for the Blind & Physically Handicapped  

 403 7th Avenue North  

 Nashville, TN 37619  

 Phone: 741-3915  

 State of TN Toll Free Number: 1-800-342-3308  

 
 
Watauga Regional Library Center  

 2700 S. Roan St.  

 Johnson City, TN 37601  

 Phone: 926-2951  

 
 

Pregnancy and Support Services 
 

Hope House 
 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 
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 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 

Religious Organization 

First United Methodist Church of Bulls Gap 

 115 Church St. 

 Bulls Gap, TN 37711 

 423-235-2520 

 
 

Senior Services 

Church Hill Health Care & Rehabilitation Center  

 701 W. Main Blvd.  

 Church Hill, TN 37642  

 Phone: 357-7178 

 
 
Church Hill Senior Citizens Center  

 120 Oak St.  

 Church Hill, TN 37642  

 Phone: 357-5387  

 
 
Family Support Services 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8202 

 
 
First Tennessee Human Resource Agency 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8200 

 www.fthra.org 

http://www.fthra.org/
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John M. Reed Nursing Home  

 124 John Reed Nursing Home Rd.  

 Limestone, TN 37681  

 Phone: 257-6122 or 257-6123 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
Homemaker Program  
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 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8241 

 
 
Minor Home Modification Program 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8200 

 
 
Mt. Carmel Senior Center  

 100 E. Main St.  

 Mt. Carmel, TN 37642  

 Phone: 357-3281  

 
 
Nutrition Program for the Elderly and Disabled 

 2203 McKinley Rd Suite 392 

 Johnson City, TN 37604 

 Phone: 461-8204 

 
 
Rogersville Senior Center  

 407 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-9186  

 
 
Rogersville Senior Citizens Center ACCESS  

 407 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-9186  

 
 
Signature Health Care of Rogersville  
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 109 Hwy7O N  

 Rogersville, TN 37857  

 Phone: 272-3099  

 
 

Sexual Assault 

C.E.A.S.E. (Domestic Violence and Sexual Assault)  

 P.O. Box 3359  

 Morristown, TN 37815  

 Phone: 24-hour crisis line 581-2220  or 1-800-303-2220  

 Office: 581-7029  

 Domestic violence and sexual assault counseling. Offer advocates to assist 

women in court. Do community presentations. Hospital accompaniment at the 

hospital is offered for assault victims.  

 No charge for any of the services. 

 M-F 8:00-4:30 

 Domestic violence and sexual assault counseling. Have an advocate to assist 

women in court. No charge for any of the services. Do community presentations. 

Hospital accompaniment at the hospital is offered for assault victims. 

 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 

mailto:mmarley@healthconnectamerica.com
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Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
Safe Haven 

 703 E. Jackson Blvd 

 Jonesborough, TN 37659 

 www.safehavencenter.org 

 Phone: 753-3001, ext. 102 or 1-888-522-5244 (24 hour hotline) 

 Crisis & Recovery Center for Sexual Assault 

 
 
Safe House  

http://www.safehavencenter.org/
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 P.O. Box 3426 

 Kingsport, Tennessee, 37664 

 Phone: 246-2273  

 SAFE House, established in 1982, offers a safe, confidential and temporary 

shelter for victims of domestic violence and their dependent children. SAFE 

House has provided services to more than 11,000 victims in its first 25 years. A 

temporary shelter for victims of domestic violence and their dependent children is 

provided. Open 24 hours a day, 7 days a week. SAFE House helps victims of 

domestic violence and their families. Anyone who is a victim of domestic violence 

is eligible for all SAFE House services 

 
 
The Sexual Assault Center of East TN 

 409 East Unaka Ave. Johnson City, TN 

 (423)202-6427 

 Services provided 

o Counseling/Therapy 

o Legal 

o Medical and personal advocacy 

o Referral/resource linkage 

o Community and professional education 

o Crisis intervention 

 Office hours 

o 8:30 – 5:00 

o Monday – Friday 

 Crisis counseling and medical advocacy available 24/7 

 Phone calls, email, and walk-ins welcome 

 No documentation needed 

 24 hour crisis hotline 

o (865)522-7273 

 
 

Social Services 

Hawkins Co. Dept. of Human Services  

 4017 Hwy66, Suite 14  

 Rogersville, TN 37857  

 Phone: 272-2606  

 



 HAWKINS COUNTY RESOURCES pg. 150 

 
 

 
TN Families First Healthline  

 Phone: 863-6178  

 
 
Rogersville Senior Citizens Center  

 407 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-9186  

 
 
Social Security Administration  

 P.O. Box 1409  

 2401 Southgate Dr.  

 Kingsport, TN 37660  

 Phone: 1-800-772-1213  

 Kingsport Office: 247-9820  

 Web Site: www.ssa.gov  

 
 

Thrift Stores 

AGM Thrift Store  

 880 Lynn Garden Dr.  

 Kingsport, TN 37665 

 
 
Community Clothes Closet  

 106 E. Main Blvd.  

 Church Hill, TN 37642  

 Phone: 357-7004  

 
 
Goodwill Industries  

 Administrative Office - Rehabilitation/Training Center  

 2017 Brookside Lane  
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 Kingsport, TN 37660  

 Phone: 245-0600 (Main Office) 

 

 Goodwill Industries  

 319 Broad St.  

 Kingsport, TN 37660  

 Phone: 245-3271  

 

 Goodwill Store Locations:  

 John B. Dennis  

 105 Indian Center Ct.  

 Kingsport, TN 37660  

 246-4715 

 

 1185 N. Eastman Rd.  

 Kingsport, TN 37660  

 245-8983 

 

 319 Broad St.  

 Kingsport, TN 37660  

 245-3271  

 

 4528 W. Stone Dr.  

 Kingsport, TN 37660  

 230-0041 

 

 Habitat for Humanity Resale Store  

 301 E. Sullivan St.  

 Kingsport, TN 37660  

 Phone: 378-4760  

 
 
The Salvation Army  

 505 Dale St.  

 Kingsport, TN 37660  

 Phone: 246-6671  

 

 Second Time Around Consignment  
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 330 Broad St.  

 Kingsport, TN 37660  

 Phone: 245-2331  

 
 
Shepherd’s Corner  

 306 E. Main St.  

 Rogersville, TN 37857  

 Phone: 272-4626  

 
 
Nolichucky-Holston Area Mental Health 
 

 Outpatient services for adults, children, adolescents, and families, provided 

by licensed or licensed-eligible clinicians; Crisis services are available 24/7 

through both phone and face-to-face assessments.  Access is available for 

mental health stabilization at the Crisis Stabilization Unit and more intensive 

A&D services at Magnolia Ridge Detoxification and Residential Treatment 

Center. 

 

 401 Holston Drive 

 Greeneville, TN 37744 

 
 

Transportation 

TennCare Transportation  

 Phone: 866-473-7565 

 
 

Veteran Services 

James H. Quillen V A Medical Center  

 Mountain Home, TN  

 Phone: 926-1171  

 
 
Veterans Affairs Office  
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 Mountain Home, TN  

 Phone: 926-1171, ext. 7202  

 
 

Vocational Rehabilitation Services 

Office of Immigrant Services 

 The Office of Immigrant Services provides low-cost assistance for those who 

cannot afford an attorney. Bureau of Immigration Appeals Accredited 

 Services includes: 

1. Petitioning for family members 

2. Adjustments of status 

3. Renewing work permits 

4. Citizenship and naturalization 

5. Affidavits of support 

6. Replacement of immigration documents 

 Also provides referrals to immigrants in need of social services, and 

English/Spanish translations. 

 Referrals received through walk-ins, phone, email, etc. 

 Open Monday-Friday 9am-5pm 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 104 

 Fax: (423) 328-7666 

 Email: alma@ccetn.org 

 Website: www.ccetn.org 

 
 
Voc. Rehab & Blind Services  

 905 Buffalo St.  

 Johnson City, TN 37605  

 Phone: 434-6934  

 
  

mailto:alma@ccetn.org
http://www.ccetn.org/


 JOHNSON COUNTY RESOURCES pg. 154 

 
 

JOHNSON COUNTY RESOURCES 

 

Alcohol and Drug counseling/Treatment 

Families Free 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

o P.O. Box 5645 Johnson City, TN 37602 

o Phone: (423) 631-0141 

o Fax: (423) 631-0157 

o Email: lora@familiesfree.com 

o www.familiesfree.com 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 
 

mailto:lora@familiesfree.com
http://www.familiesfree.com/
mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
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Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Insight Alliance  

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday-Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

o 207 East Main St. Suite 1B, Johnson City, TN 37604 

o Phone: (877) 366-7593 (Jason Abernathy)  

o Email: jason@insightalliance.org 

o www.insightalliance.org  

 
 
Johnson County Community Counseling Service  

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. 

 

 318 Donnelly St 

 Mountain City, TN, 37683 United States 

 Phone: 423-727-2100  

mailto:mmarley@healthconnectamerica.com
mailto:jason@insightalliance.org
http://www.insightalliance.org/
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Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 
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Birth and Death Certificates 

Car Licensing - County Clerk  

 222 West Main Street  

 Mountain City, TN 37683  

 Phone: (423) 727-9633  

 Fax: (423) 727-7047  

 Monday - Friday  

 8:30 a.m. - 4:30 p.m.  

 
 
Civil Defense 

 211 N Church St 

 Mountain City, TN 37683 

 Phone: 727-7929 

 
 
County Clerk 

 222 West Main Street  

 Mountain City, TN 37683  

 Phone: (423) 727-9633  

 Fax: (423) 727-7047  

 Monday - Friday  

 8:30 a.m. - 4:30 p.m. 

 
 
County Court  

 222 W Main St 

 Mountain City, TN 37683 

 Phone: 727-9012  

 
 

Child Care 

Child Care Food Program 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 
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 Phone: 423-461-8211 

 
 
Child Care Resource & Referral 

 There are eight (8) CCR&R offices across Tennessee each providing free 

training and technical assistance to child care providers to improve the quality of 

child care for all children. The CCR&R also helps parents seeking child care to 

find child care providers in their area. Whether you are a parent seeking child 

care resources, a child care provider seeking help with your work, an employer 

trying to assist parents in your organization, or a community organization 

involved with children. 

 http://www.tnccrr.org/ 

 301 Louis St 

 P.O. Box 46 

 Kingsport, TN 37662 

 Phone: 246-6180 or Toll Free: 866-635-5439 

 Contact: Frances Cottrell 

 
 
Child Management (problem, advice, courses) JCCCS  

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. 

 

 318 Donnelly St 

 Mountain City, TN, 37683 United States 

 Phone: 423-727-2100   

 
 
Department of Human Services 

 http://www.tn.gov/humanserv/ 

 Adoption: 854-5311  

Day Care Certification: 854-5311  

Foster Homes 854-5311 

 
 
Early Childhood Development Center  

http://www.tnccrr.org/
http://www.tn.gov/humanserv/
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 EARLY CHILDHOOD DEVELOPMENT CENTER is a Child Care Center in 

MOUNTAIN CITY TN. It has maximum capacity of 24 children. The center 

accepts children ages of: 6 WK to 6 YR. The provider may also participate in the 

subsidized child care program. 

 

 139 FAIRVIEW AVENUE 

 MOUNTAIN CITY TN 37683 

 Phone: 423-727-2174  

 
 
Johnson County Health Department 

 Tender care visit 

 This program gives children with Tenncare a complete head to toe physical. 

 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 423-727-9731  

 
 

Children’s Services 

 
Cap the Gap for Foster Care – Carter/Johnson/Unicoi Inc. 

 Cap the Gap will assist children in state custody by providing resources for 

“extras” that may otherwise not be available.  One of the group’s first efforts is to 

organize and maintain supply closets that will hold an inventory of needed items 

such as hygiene items, diapers, clothing and school supplies 

 Joni Cannon 

o   928-8967 

 
 
Children’s Advocacy Center of the First Judicial District 

 201 E. Myrtle Avenue 

 Johnson City, TN  37601 

 Contact:  Lemy Dao, Executive Director 

 423-926-6528 

 Fax:  423-926-6983 

 Email:  ldaocac@gmail.com 

mailto:ldaocac@gmail.com
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 Website:  www.childrens-advocacy-center.net 

 Hours:  8:30-4:30 Monday through Friday 

 Referrals:  Department of Children’s Services or Law Enforcement Agencies 

 Documentation:  CPS referral or police report 

 Child abuse agency for the first judicial district. 

 
 
Crippled Children’ Service-Johnson County Health Center  

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Department of Children Services 

 As Tennessee's public child welfare agency, the Department of Children’s 

Services is responsible for helping some of our state's most vulnerable citizens.  

 

 Our case managers have the responsibility investigating cases of child abuse 

and neglect. Our resource parent specialists work to find good foster homes and 

adoptive families. Our juvenile justice program treats the youthful offenders who 

are sent to us by the courts.  

 

 Today we have approximately 8,000 in state custody. It is our job to find these 

children the permanency they need to grow into healthy, happy and productive 

adults. 

 

 24 hour a day emergency service.  

 Phone: 929-0171  

 Hotline: 1-877-542-2873 

 http://state.tn.us/youth/dcsguide/northeast.htm 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

http://www.childrens-advocacy-center.net/
http://state.tn.us/youth/dcsguide/northeast.htm
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 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Johnson County Community Counseling Service  

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. 

 

 318 Donnelly St 

 Mountain City, TN, 37683 United States 

 Phone: 423-727-2100   

Parent Helpline 1-800-356-6767  

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy The Solution 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

mailto:mmarley@healthconnectamerica.com
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Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

 Mood Disorders such as Depression, Bipolar, and Anxiety 

 Chemical Dependence and/or abuse of Alcohol and Drugs. 

 Trauma from Physical, Emotional, or Sexual Abuse 

 Personality Disorders 

 Behavioral Disorders and other Behavioral Problems 

 Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 
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Youth Villages Intercept Program 

 In East Tennessee, Youth Villages offers our full continuum of programs serving 

emotionally and behaviorally troubled young people – Intensive In-Home 

Services, Residential Treatment, Foster Care and Adoption, Transitional Living 

and Specialized Crisis Services. 

 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 423-283-6500 

 

 Youth Villages Specialized Crisis Services 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 Office 

 Toll Free:  1-866-791-9228  

 

 Youth Villages Transitional Living Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 423-283-6500 

 
 

Clothing 

Hale Community Ministries (Carter and Johnson County Residents Only) 

 Hunger relief and clothes closet:  distributed by appointment or emergency walk-

ins.   

 Also:  low income home repair 

 

 1301 Arney St. 

 Elizabethton, TN 37643 

 547-2560 

 

 3871 Hwy. 19E 

 Elizabethton, TN 37643 

 543-1451 
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 639 Lumpkin Branch Rd. 

 Mountain City, TN 37683 

 423-727-1521 

 
 

Counseling/Mental Health 

Abortion Alternatives & Crisis Pregnancy Center  

 The primary objective of Abortion Alternatives & Crisis Pregnancy Center is to 

honor the Lord by seeking to prevent abortions, thereby recognizing the sanctity 

of human life from conception. Our approach in this objective is to offer truthful 

information and tangible assistance to women and their families who are facing a 

crisis pregnancy. Services are free of charge. 

 Phone: 1-800-421-4673  

 Or 423-968-4673 

 
 
Crisis Center-Bristol, VA  

 http://www.crisiscenterinc.org/ 

 P.O. Box 642 

 Bristol, VA 24203 

 Crisis Hotline: 276-466-2312 

 or 866-953-0484        

 Suicide Hotline: 800-273-8255 

 
 
Health Connect America 
 

 2700 South Roan Street, Suite 400 

 Johnson City, TN 37601 

 Tel: 423-631-0210 

 Fax: 423-631-0211 

 Mary Marley, Regional Director 

 www.healthconnectamerica.com  

 Hours: Mon-Fri: 9:00-5:00 

 Services offered: Counseling, Individual and family therapy, Intensive outpatient 

for A&D and mental health, case management, medication management, 

intensive in-home counseling, parenting assessments, psycho sexual 

assessments, and A&D assessments.  

http://www.crisiscenterinc.org/
http://www.healthconnectamerica.com/
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Foothills Care. Inc. 

 Intensive In-Home Services 

 Relative Caregiver Program 

 404 N. Kentucky St 

 Kingston, TN 37763 

 Phone: 1-866-321-9111 

 
 
Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

 www.frontierhealth.org  

 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided. 

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

 704 Rolling Hills Drive  

 Johnson City, TN 37604 

 Phone: (423) 461-8202 

 Fax: (423) 975-5001 

 Email: PGriggs@fthra.org 

 www.fthra.org  

 

http://www.frontierhealth.org/
mailto:PGriggs@fthra.org
http://www.fthra.org/
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Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 

First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

 704 Rolling Hills Drive  

 Johnson City, TN 37604 

 Phone: (423) 461-8202 

 Fax: (423) 975-5001 

 Email: PGriggs@fthra.org 

 www.fthra.org 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
mailto:PGriggs@fthra.org
http://www.fthra.org/
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In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Johnson County Community Counseling Service  

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. 

 

 318 Donnelly St 

 Mountain City, TN, 37683 United States 

 Phone: 727-2100 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

mailto:mmarley@healthconnectamerica.com
http://www.changethruchoice.com/
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 Referral for documentation required from DCS 

 
 
SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

 http://www.steppenstone.org 

 Hours:  8:00-5:00 Monday-Friday 

 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as  

 name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

 Current Psychological (within the last two years) 

 Current psychosexual (within the last 2 years) 

 Prior Placement History 

 Insurance card, Insurance verification-Required for Non-Custodial Referrals with 

the packet 

 Educational transcripts (Passport/immunization records required for residential 

and day treatment referrals 

 Current criminal charges (if any) 

 Any incident reports regarding recent behavior-required for residential and day 

treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

 

mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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Youth Villages Intercept Program 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 
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o Medical Records Fax: 

 865-970-1812 

 
 

County Offices 

Assessor of Property  

 Find parcel information and tax history for Johnson County Real Estate. View 

assessments and property tax owed. 

 

 210 College Street 

 Mountain City, TN 37683 

 Phone: 727-7692 

 
 
Board of Education  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Central Purchasing Agent  

 211 N Church St 

 Mountain City, TN 37683-1325 

 Phone: 727-7861 

 
 
Circuit Court Clerk  

 222 W Main St 

 Mountain City, TN 37683 

 Phone: 727-9012 

 
 
City Hall  

 210 South Church Street 

http://www.jocoed.k12tn.net/
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 Mountain City, TN 37683  

 Phone: 727-8005 

 
 
City Recorder  

 210 South Church Street 

 Mountain City, TN 37683  

 Phone: 727-8005  

 
 
Civil Defense  

 211 N Church St 

 Mountain City, TN 37683 

 Phone: 727-7929 

 
 
Clerk & Master Office  

 211 N Church St 

 Mountain City, TN 37683-1325 

 Phone: 727-7853  

 
 
County Clerk  

 222 West Main Street  

 Mountain City, TN 37683  

 Phone: (423) 727-9633  

 Fax: (423) 727-7047  

 Monday - Friday  

 8:30 a.m. - 4:30 p.m.  

 
 
County Executive  

 222 West Main Street  

 Mountain City, TN 37683  

 Phone: 727-9696 
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County Highway Garage  

 196 Pleasant Valley Road 

 Mountain City, TN 37683 

 Phone: 727-7851 

 
 
County Investigator  

 121 Court St  

 Mountain City, TN 37683 

 Phone: 727-8132 

 
 
Director of Accounts & Budgets  

 211 North Church Street 

 Mountain City, TN 37683 

 Phone: 727-7977 

 
 
Driver Licensing - County Clerk  

 222 West Main Street  

 Mountain City, TN 37683  

 Phone: (423) 727-9633  

 Fax: (423) 727-7047  

 Monday - Friday  

 8:30 a.m. - 4:30 p.m.  

 
 
Election Commission  

 158 Election Ave 

 Mountain City, TN 37683 

 Phone: 727-8592 

 
 
Emergency  

 210 S Church St  
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 Mountain City, TN 37683 

 Phone: 727-5200 

 
 
Fire Department  

 Nine One  Ave.  

 Mountain City, TN 37683 

 Phone: 727-9292  

 
 
General Sessions Court  

 222 West Main Street 

 Mountain City, TN 37683 

 Phone: 423-727-9012 

 
 
General Sessions Judge  

 222 West Main Street  

 Mountain City, TN 37683  

 Phone: 727-9486 

 
 
Health Department  

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731 

 
 
Johnson County Air Port  

 http://www.johnsoncountyairport.com/  

 611 Airport Rd.  

 Mountain City, Tennessee 37683 

 Phone: 727-1223 

 
 
Johnson County Health Department  

http://www.johnsoncountyairport.com/
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 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 423-727-9731  

 
 
Juvenile Court  

 PO Box 73 

 Mountain City, TN 37683  

 Phone: 423-727-9012  

 Fax: 423-727-5315 

 
 
Legal Aid  

 110 Pioneer Village Dr. 

 Mountain City, TN 37683 

 Phone: 727-6633  

 
 
Litter Control Officer  

 211 N Church St 

 Mountain City, TN 37683 

 Phone: 727-2741 

 
 
Mountain City Court  

 210 South Church Street 

 Mountain City, TN 37683  

 Phone: 423-727-8005  

 
 
Non-Emergencies  

 114 Donnelly St 

 Mountain City, TN 37683 

 Phone: 727-6754 
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Police Department  

 210 South Church Street 

 Mountain City, TN 37683 

 Phone: 727-8181 

 
 
Register of Deeds  

 222 West Main Street  

 Mountain City, TN 37683 

 Phone: 727-7841  

 
 
Sanitary Landfill  

 398 Industrial Park Road 

 Mountain City, TN 37683 

 Phone: 727-6921 

 
 
School Bus Garage  

 2021 Hwy 421 North 

 Mountain City, TN 37683 

 Phone: 727-2638 

 
 
Senior Citizens Center  

 128 College St  

 Mountain City TN, 37683 

 Phone: 727-8883 

 
 
Sheriff’s Department  

 http://johnsoncountysd.org/  

 999 Honeysuckle St. 

 Mountain City, TN 37683 

 Phone: 727-7761 

http://johnsoncountysd.org/
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Trustee Office  

 222 W Main St  

 Mountain City TN, 37683 

 Phone: 727-9062 

 
 

Disaster 

Civil Preparedness  

 211 N Church St 

 Mountain City, TN 37683 

 Phone: 727-7929 

 
 
Environmental Emergency National Response Center  

 The National Response Center (NRC) is the sole federal point of contact for 

reporting oil and chemical spills. If you have a spill to report, contact us via our 

toll-free number or check out our Web Site for additional information on reporting 

requirements and procedures.  

 http://www.nrc.uscg.mil/  

 Phone: 1-800-424-8802 

 
 
Johnson County Health Center  

 1901 S Shady St 

 Mountain City, TN 37683 

 Phone: 727-1100  

 
 

Education(Adult) 

Adult Basic Education  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

http://www.nrc.uscg.mil/
http://www.jocoed.k12tn.net/
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 Phone: 727-2640  

 
 
Board of Education  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Educational Opportunity Center  

 110 Pioneer Village Dr. 

 Mountain City, TN 37683 

 Phone: 727-6633  

 
 
Tennessee College of Applied Technology Elizabethton 

 The Tennessee Technology Center at Elizabethton offers 10 full time training 

programs on campus that take 12 to 20 months to complete. They are 

Automotive Technology, Business Systems Technology, Computer Information 

Technology, Diesel Powered Equipment Technology, Electricity-Electronics, 

HVAC-Refrigeration, Millwright Skills, Pipefitting, Practical Nursing and Welding. 

 

 Organized evening programs are offered in Business Systems Technology, 

Electricity-Electronics and Welding. 

 

 Non-traditional programs include part-time and supplementary classes organized 

on an as-needed basis to fulfill industrial and business training needs as they 

arise. 

 

 426 Highway 91, Elizabethton, TN 37643 

 423-543-0070 or Toll-free 1-888-986-2368 

 
 

Education(Pre-K-12) 

 

http://www.jocoed.k12tn.net/
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Goodwill Industries of Tenneva 

 2017 Brookside Lane 

 Kingsport, TN 37760 

 Phone: 245-0600 

 Contact: Erin Starnes or Anita Williams 

 Web site: www.goodwilltnva.org 

 

 Hearing:  

 Diagnostic/Training Programs for Pre-School Age Deaf Children,  

Department of Special Education E.T.S.U  

 Phone: 949-4112  

 
 
Northeast State College Access Programs 

 P.O. Box 246 Blountville, TN 37617 

 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 

 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications 

 
 
UETHDA Head Start 

http://www.goodwilltnva.org/
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 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-727-2640 

 
 

Employment Services 

Alliance for Business & Training Inc.  

 358 Hospital Rd 

 Mountain City, TN 37683 

 423-727-1500 

 
 
Employment Service  

 358 Hospital Road 

 Mountain City, TN 37683 

 Phone: 727-9181  

 
 
Goodwill Industries of Tenneva 

 2017 Brookside Lane 

 Kingsport, TN 37760 

 Phone: 245-0600 

 Contact: Erin Starnes or Anita Williams 

 Web site: www.goodwilltnva.org 

 
 
Unemployment Service  

http://www.goodwilltnva.org/
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 358 Hospital Road 

 Mountain City, TN 37683 

 Phone: 727-9181  

 
 
Vocational Rehabilitation  

 358 Hospital Road 

 Mountain City, TN 37683 

 Phone: 727-9181  

 
 

Financial Assistance 

Consumer Credit Counseling Services 

 Offer tools to help you set and achieve financial goals. Whether you need 

immediate help to pay off debt and avoid bankruptcy or you just need guidance in 

designing a spending and savings plan or buying a first home, we offer a variety 

of programs and services that put you in control of your financial future.  Debt 

Management Plan participants pay a small monthly administrative fee to help 

offset the cost of handling their accounts; however, the fee never exceeds $35 

per month. 

 

 TN-Cities Office 1-800-358-9231  

or 1-800-926-0042  

 
 
Department of Human Services  

 A state government agency that provides the following financial assistance and 

health insurance programs to those who qualify: Families First - temporary cash 

assistance program; Food Stamp Program/Electronic Benefit Transfer (EBT) - 

nutritional assistance program, EBT Helpline; Medicaid/TennCare - processes 

applications for health insurance coverage; Child Care Resource & Referral; & 

Adult Protective Services - investigates reports of abuse, neglect, or financial 

exploitation of adult. 

 http://www.tn.gov/humanserv/  

 

 370 Cold Springs Road 

 Mountain City, TN 37683 
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 Phone: 727-7704 

 
 
Electric Heaters  

 110 Pioneer Village Dr. 

 Mountain City, TN 37683 

 Phone: 727-6633 

 
 
Energy Crises (LIEAP) 

 110 Pioneer Village Dr. 

 Mountain City, TN 37683 

 Phone: 727-6633 

 
 
Hale Community Ministries (Carter and Johnson County Residents Only) 

 Low income home repair 

 639 Lumpkin Branch Rd. 

 Mountain City, TN 37683 

 423-727-1521 

 
 
Medicaid only  

 A state government agency that provides the following financial assistance and 

health insurance programs to those who qualify: Families First - temporary cash 

assistance program; Food Stamp Program/Electronic Benefit Transfer (EBT) - 

nutritional assistance program, EBT Helpline; Medicaid/TennCare - processes 

applications for health insurance coverage; Child Care Resource & Referral; & 

Adult Protective Services - investigates reports of abuse, neglect, or financial 

exploitation of adult. 

 http://www.tn.gov/humanserv/  

 370 Cold Springs Road 

 Mountain City, TN 37683 

 Phone: 727-7704  

 
 
Mountain City Winterization  

http://www.tn.gov/humanserv/
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 110 Pioneer Village Dr. 

 Mountain City, TN 37683 

 Phone: 727-6633  

 
 

Food Stamp Program 

Department of Human Services  

 A state government agency that provides the following financial assistance and 

health insurance programs to those who qualify: Families First - temporary cash 

assistance program; Food Stamp Program/Electronic Benefit Transfer (EBT) - 

nutritional assistance program, EBT Helpline; Medicaid/TennCare - processes 

applications for health insurance coverage; Child Care Resource & Referral; & 

Adult Protective Services - investigates reports of abuse, neglect, or financial 

exploitation of adult. 

 http://www.tn.gov/humanserv/  

 

 370 Cold Springs Road 

 Mountain City, TN 37683 

 Phone: 727-7704 

 
 
Hale Community Ministries (Carter and Johnson County Residents Only) 

 Hunger relief and clothes closet:  distributed by appointment or emergency walk-

ins.   

 Also:  low income home repair 

 

 1301 Arney St. 

 Elizabethton, TN 37643 

 547-2560 

 

 3871 Highway 19E 

 Elizabethton, TN 37643 

 543-1451 

 

 639 Lumpkin Branch Rd. 

 Mountain City, TN 37683 

 423-727-1521 
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G.E.D. Program 

GED Classes  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Family Resource Center  

 217 Donnelly St 

 Mountain City, TN 37683 

 Phone: 727-2699  

 
 
Northeast State College Access Programs 

 P.O. Box 246 Blountville, TN 37617 

 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 

 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

http://www.jocoed.k12tn.net/
mailto:collegeaccess@northeaststate.edu
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institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 
 
Special Education Department  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Supervisor of Instruction  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Vocational School 

 520 Fairground Lane 

 Mountain City, TN 37683 

 Phone: 727-1860  

 
 

Head Start Program 

Johnson County Head Start  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Pre-school Screening  

 http://www.jocoed.k12tn.net/  

 211 North Church  

http://www.jocoed.k12tn.net/
http://www.jocoed.k12tn.net/
http://www.jocoed.k12tn.net/
http://www.jocoed.k12tn.net/
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 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Special Education Department-Johnson County Schools  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-272-7989 

 
 
Vocational Rehabilitation  

 510 Cherokee Park Dr. 

 Elizabethton, TN, US   37643-2794 

 Phone: 542-4159 

 
 

Health(Dental, Emergency, Medical, and Vision) 

Alzheimer’s Association Northeast TN Chapter  

 www.alz.org/altn  

http://www.jocoed.k12tn.net/
http://www.alz.org/altn
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 207 North Boone Street, Suite 1500 

 JOHNSON CITY, TN 37604 

 Phone 1: (423) 928-4080 

 Phone 2: (800) 272-3900 

 Fax : (423) 928-1152 

 
 
American Cancer Society  

 Phone: 1-800-252-9501 

 
 
American Lung Association of Tennessee  

 Phone: 1-800-432-5864 

 
 
American Red Cross, Kingsport  

 501 S Wilcox Dr.  

 Kingsport, TN 37660 

 Phone: 423-378-8700 

 FAX 423-278-8711  

 
 
Bristol Regional Speech & Hearing Center  

 Bristol Memorial Hospital  

 2603 Osburn Street, Suite 1  

 Bristol, VA 24201 

 Phone: 276-669-6331  

 
 
Dr. Donald Tarr  

 4200 Cold Springs Rd 

 Mountain City, TN 37683 

 Phone: 727-7743 

 
 
Dr. Donald Walters  
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 212 N Church St Suite 1 

 Mountain City, TN 37683 

 Phone: 727-7711 

 
 
Dr. Edward Mahoney  

 222 Oak St 

 Mountain City, TN 37683 

 Phone: 727-6319 

 
 
Dr. Edwin Walker  

 1199 Cold Springs Rd 

 Mountain City, TN 37683 

 Phone: 727-9611 

 
 

Dr. Floyd Barker  

 132 W Main St 

 Mountain City, TN 37683 

 Phone: 727-4561 

 
 
Dr. George Cunningham  

 140 W Main St 

 Mountain City, TN 37683 

 Phone: 727-7241  

 Eye Specialist 

 
 
Dr. Joe Ray 

 315 W Main St 

 Mountain City, TN 37683 

 Phone: 727-7322 
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Epilepsy; Foundation of N.E. TN  

 Phone: 1-800-838-9196  

 
 
Family Healthcare Medical Center  

 222 Oak St 

 Mountain City, TN 37683 

 Phone: 727-6319 

 
 
Family Prescription Center  

 http://www.familyrxcenter.com/  

 129 W Main St.  

 Mountain City, TN 37683 

 Phone: 727-6501 

 
 
Johnson County Health Department  

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 423-727-9731 

 Fax: 423-727-4153 

 Services of the Johnson County Health Department Include: 

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

 Environmental health 

 Primary care 

 Health promotion 

 Immunizations 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

http://www.familyrxcenter.com/
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 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

 Breastfeeding classes and peer counseling 

 
 
Johnson County Medical Group  

 1901 S Shady St 

 Mountain City, TN 37683 

 Phone: 727-1100 

 
 
Mountain City Extended Hours Health Center  

 Mountain City Extended Hours Health Center (MCEHHC), which opened in 

September 1990 is a federally certified Rural Health Clinic serving the residents 

of Johnson County, TN and neighboring counties, providing both primary care, 

prenatal care and behavioral health services in a primary care setting. MCEHHC 

is open 6 days a week. The clinic has been in three locations over the past 15 

years, including the old Johnson County Hospital building and refurbished trailers 

inherited from the county health department. Since 1998, the “Extended Hours 

Clinic” has been located in space inside the Johnson County Community 

Hospital. On evenings and weekends, it is the only primary care option in this 

rural community. A sliding fee schedule has always been available to assure 

access for uninsured individuals. 

 

 1901 S Shady St 

 Mountain City, TN 37683 

 Phone: 727-1150 

 
 
Mountain City Pharmacy  

 http://boonedrug.com/pharmacies/  

 1641 S Shady St  

 Mountain City, TN 37683 

http://boonedrug.com/pharmacies/
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 Phone: 727-0038 

 
 
Rite Aid Pharmacy  

 103 N Shady St  

 Mountain City TN, 37683 

 Phone: 727-5651 

 
 
V.A. Center (for veterans)-Mountain Home, Johnson City  

 99 Sidney St 

 Mountain Home, TN 37684 

 Phone: 926-1171 

 
 

Emergency Services 

Civil Defense  

 211 N Church St 

 Mountain City, TN 37683 

 Phone: 727-7929  

 
 
Highway Patrol  

 Highway 81  

 Fall Branch, TN 37656 

 Phone: 348-6147  

 
 
Johnson County Sheriff’s Department  

 http://johnsoncountysd.org/  

 999 Honeysuckle St. 

 Mountain City, TN 37683 

 Phone: 423-727-7761 

 
 

http://johnsoncountysd.org/
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Johnson County Rescue Squad  

 999 Honeysuckle Lane 

 Mountain City, TN 37683 

 Phone: 727-6221  

 
 
Mountain City Police Department  

 210 South Church Street 

 Mountain City, TN 37683 

 Phone: 727-8181  

 
 
Mountain City Fire Department 

 114 Donnelly St 

 Mountain City, TN 37683 

 (423) 727-6754 

 
 
Poison Control Center 

 Phone: 1-800-999-0789  

 
 
Shady Valley Fire Department  

 10114 Highway 421 N 

 Shady Valley, TN 37688 

 Phone: 739-4444  

 
 

Health Department 

Air Pollution Control  

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  
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Child health and Development 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Chronic Disease Rehabilitation 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Civil Defense Services 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
County Health Department  

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731 

 
 
Crippled Children’s Services 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Dental Services 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  
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Medicaid Department of Human Services  

 A state government agency that provides the following financial assistance and 

health insurance programs to those who qualify: Families First - temporary cash 

assistance program; Food Stamp Program/Electronic Benefit Transfer (EBT) - 

nutritional assistance program, EBT Helpline; Medicaid/TennCare - processes 

applications for health insurance coverage; Child Care Resource & Referral; & 

Adult Protective Services - investigates reports of abuse, neglect, or financial 

exploitation of adult. 

 http://www.tn.gov/humanserv/  

 370 Cold Springs Road 

 Mountain City, TN 37683 

 Phone: 727-7704  

 
 
Medicaid/Private Pay 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Medicaid-Social Security Office  

 Phone: 1-800-772-1213  

 
 
Family Planning 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Home Nursing Care 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 

http://www.tn.gov/humanserv/


 JOHNSON COUNTY RESOURCES pg. 194 

 
 

Hypertension Screening & Follow -Up 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Immunizations 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Lupus Foundation of America, Inc.  

 East TN Chapter, Knoxville, TN  

 10409 Lovell Center Drive 

 Knoxville, TN 37922 

 Phone: 1-423-584-5215 

 
 
Nutrition Services Education & Counseling 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Occupational & Radiological Health 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Physical Therapy-Health Department 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  
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Physical Therapy/Occupational Therapy  

 1901 S Shady St 

 Mountain City, TN 37683 

 Phone: 727-1100 

 
 
Regional Center for the Hearing Impaired  

 2243 Eddie Williams Rd 

 Johnson City, TN 37601-2872 

 Phone: 434-0447  

 
 
Sanitary Engineer 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Speech & Hearing 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731 

 
 
TB Control 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Venereal Disease Control 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  
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Water Quality Control 

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731 

 
 

Housing 

Appalachian Family Housing  

Appalachian Family Housing assists families with children in the transition from 
homelessness, enabling them to live as independently as possible through the provision 
of supportive housing.  
Open Monday-Friday 9am-5pm 
Referrals received through community agencies, walk-ins, phone, and email. 
 
Housing Eligibility Criteria  
Fee: NONE 

1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from the 

local counties of East Tennessee. A family is defined as anyone who has legal 

custody of their child (e.g. mothers, fathers, grandparent, etc.) Individuals are 

considered homeless if they are living in places not meant for human habitation 

(cars, parks, abandoned buildings, etc.), in emergency shelter, or would be living 

on the street without assistance. 

-Written emergency shelter or social service agency referral, eviction notice 

-Do not have sufficient resources or support networks immediately available to 

obtain other housing. 

-Medical Documentation – One adult member in each household is required to 

have a Documented Disabling factor. The term “physical or mental impairment” 

includes, but is not limited to, such diseases and conditions as orthopedic, visual, 

speech, and hearing impairments, cerebral palsy, autism, epilepsy, muscular 

dystrophy, multiple sclerosis, cancer, emotional illness, drug addiction (Other 

than addiction caused by current, illegal  use of a controlled substance) and 

alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 
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3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
Johnson County Housing Development Corp  

 2000 Crossroads Dr. 

 Mountain City, TN 37683 

 Phone: 727-8317  

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

mailto:suzi@ccetn.org
http://www.ccetn.org/
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o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
A Safe Harbor Home 

ASafeHarborHome, Inc. is committed to equipping the victims of domestic violence with 
the necessary tools to empower their lives.  We believe that no one should have to live 
in fear or in a violent environment with their loved ones.  We all have the right to 
become everything God wants us to be. 

 423-218-0774 

 info@asafeharborhome.org 

 
 

Legal Services 

Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 
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o 1-800-821-1312 

 
 

Library 

Johnson County Library 

 219 N Church St  

 Mountain City TN, 37683 

 Phone: 727-6544 

 
 

Recreation 

Department of Parks & Recreation  

 300 W Mill St 

 Elizabethton, TN 37643 

 Phone: 547-6440  

 
 
Johnson County Park & Recreation  

 214 College St 

 Mountain City, TN 37683 

 Phone: 727-2942  

 
 
Roan Mountain State Park  

 527 Highway 143  

 Roan Mountain TN, 37687 

 Phone: 772-3303  

 
 
Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

 PO Box 3010 

 Johnson City, TN 37602 

 Phone: 423-952-6961 

 Fax: 423-952-6960 
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 Tennessee Wildlife Resources Agency  

 http://www.tn.gov/twra/contact.html  

 3030 Wildlife Way 

 Morristown, TN 37814 

 Phone: 1-800-332-0900  

 
 

Residential Treatment for Adolescents 

Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

http://www.tn.gov/twra/contact.html
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o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Senior Services/Relative Caregiver 

Blood Pressure Check  

 128 College St  

 Mountain City TN, 37683 

 Phone: 727-8883 

 
  
Family Support Services 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8202 

 
 
First Tennessee Area Agency on Aging  

 http://www.ftaaad.org/content/index.php  

 Phone: 928-0224  

 
 
First Tennessee Human Resource Agency 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8200 

 www.fthra.org 

 
  
Homebound Meals  

 128 College St  

 Mountain City TN, 37683 

http://www.ftaaad.org/content/index.php
http://www.fthra.org/
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 Phone: 727-8883  

 
 
Homemaker Program  

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8241 

 
 
Legal Aid for the Elderly  

 http://www.laet.org/  

 311 W. Walnut Street 

 Johnson City, TN  37604 

 Phone: 928-8311 

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

http://www.laet.org/
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o 423-928-8311 

o 1-800-821-1312 

 
 
Minor Home Modification Program 

 2203 McKinley Rd Suite 210 

 Johnson City, TN 37604 

 Phone: 461-8200 

 
 
Nutrition Program for the Elderly and Disabled 

 2203 McKinley Rd Suite 392 

 Johnson City, TN 37604 

 Phone: 461-8204 

 
 
Ombudsman (Nursing Home Complaints)  

 http://www.laet.org/  

 311 W. Walnut Street 

 Johnson City, TN  37604 

 Phone: 928-8311  

 
 
Project Access (information and referrals)  

 128 College St  

 Mountain City TN, 37683 

 Phone: 727-8883  

 
 
Senior Citizens Center  

 128 College St  

 Mountain City TN, 37683 

 Phone: 727-8883  

 
 
Transportation (Van Service)  

http://www.laet.org/
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 128 College St  

 Mountain City TN, 37683 

 Phone: 727-8883  

 
 

Speech and Hearing 

Department of Special Education, Johnson County Schools  

 http://www.jocoed.k12tn.net/  

 211 North Church  

 Street, Mountain City, TN 37683 

 Phone: 727-2640  

 
 
Johnson County Health Department  

 715 West Main Street 

 Mountain City TN, 37683 

 Phone: 727-9731  

 
 
Mountain Region Speech & Hearing Center, Kingsport  

 301 Louis Street  

 Suite 101 Kingsport, TN 37660 

 Phone: 246-4600  

 
 

Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

http://www.jocoed.k12tn.net/
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 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 
Safe Haven 

 Crisis & Recovery Center for Sexual Assault 

 703 E. Jackson Blvd 

 Jonesborough, TN 37659 

 Phone: 753-3001, ext. 102  

mailto:mmarley@healthconnectamerica.com
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 or 1-888-522-5244 (24 hour hotline) 

 
 

Transportation 

Neighborhood Service Center  

 110 Pioneer Village Dr. 

 Mountain City, TN 37683 

 Phone: 727-6633  

 
 
Senior Citizens  

 128 College St  

 Mountain City TN, 37683 

 Phone: 727-8883  

 
 
TN Van Services 

 Phone: 1-800-775-8726  

 
 
TennCare Transportation  

 Phone: 866-473-7565 

 
 

Utilities 

Mountain City Water Department  

 210 S Church Street 

 Mountain City, TN, 37683 

 Phone: 727-2931  

 
 
Mountain Electric Co-op  

 604 S Church St 

 Mountain City 
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 Phone: 727-1800  

 
 

Veteran Services 

Veteran Administration Center, Johnson City  

 809 Lamont St 

 Johnson City, TN 

 Phone: 926-1171  

 
 
Veteran Administration Benefit Information Assistance 

 1-800-827-1000 or 1-877-222-8387 

 
 

  



 SULLIVAN COUNTY/BRISTOL RESOURCES pg. 208 

 
 

SULLIVAN COUNTY/BRISTOL RESOURCES 

 

Alcohol/Drug Treatment and Prevention 

Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
mailto:mmarley@healthconnectamerica.com
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 Healthconnectamerica.com  

 
 
Sullivan County Anti-Drug Coalition 

 Sullivan County Anti-Drug Coalition is a community working together to prevent 

drug and substance abuse in our county, particularly in our youth. 

 Phone: 423-742-2991 

 Email: scadcoalition@gmail.com 

 Mailing Address: 

o PO Box 1701 

o c/o Bristol's Promise 

o Bristol, TN 37621-1701 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 
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 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Children’s Services 

Big Brothers Big Sisters of East Tennessee:  Tri Cities Office 

Big Brothers Big Sisters partners with individual donors, foundations, corporations, 
governments, and others to build the critical network of support that funds and enables 
the work of carefully matching children with caring adult mentors and providing ongoing 
support to the child, volunteer mentor and child’s family.   
Professionally trained Big Brothers Big Sisters staff members work with our partners in 
the education and juvenile justice communities to find children facing adversity and 
assess how our programs can have the greatest impact.  Big Brothers Big Sisters 
serves the children who need us most, including those living in single parent homes, 
growing up in poverty and coping with parental incarceration. 
 

o Big Brothers Big Sisters of East Tennessee 

o 301 Louis Street, Suite 302 

o Kingsport, Tennessee 37660 

o 423-247-3240:  telephone 

o KCarrico@TennesseeBig.org: email 

o 423-247-3241:  fax 

 
 
CASA (Court Appointed Special Advocate) for Kids, Inc. 

 Shannon Kern, Program Director  

 516 Holston Ave. Suite 207 Bristol, TN 37620 

 Office: (423)-247-1171, ext. 1 

 Fax: (423)-247-1156 

 Email: Shannon@casa4kidsinc.org  

 Website: www.casa4kidsinc.org 

 

mailto:KCarrico@TennesseeBig.org
mailto:Shannon@casa4kidsinc.org
http://www.casa4kidsinc.org/


 SULLIVAN COUNTY/BRISTOL RESOURCES pg. 211 

 
 

 CASA For Kids, Inc.’s mission is to advocate for the best interest of children 

alleged to be abused and/or neglected, appointed to us through the Juvenile 

Courts in Sullivan and Hawkins Counties. We accomplish advocacy by recruiting, 

training, and supervising dedicated community volunteers. Volunteers research 

and relay factual information to the court and monitor the child’s situation. Our 

service assists the courts in facilitating placement options so children can be 

safe, establish permanence and have the opportunity to thrive. 

 

 Hours of Operation: Office hours are Monday-Friday-8 AM-5 PM or by 

appointment. 

 

 Referrals are received through the Juvenile Courts in Sullivan County and 

Hawkins County Juvenile Court ONLY. 

 

 Once CASA is assigned to a case, a face to face meeting is scheduled in order 

to obtain a social history for the child and family as well as facilitate linking the 

child and family to resources available within the community to address any 

immediate needs. Required documentation includes driver’s license, date of 

birth, social security number, proof of income, proof of housing status, etc. 

 

 If there is DCS involvement CASA will request the name and contact information 

for the assigned DCS Case Manager, if not previously provided. 

 

 CASA for Kids, Inc. accepts applications from concerned citizens on a continual 

basis for consideration of becoming a Court Appointed Special Advocate. To 

become a CASA, you must be at least 21 years of age and be able to pass an 

extensive background/criminal history check. Additionally, provide at least 3 

character references and complete an in-depth personal interview. If all these 

requirements are satisfactorily met, you will have successfully made it through 

the screening process to begin training and start your journey to advocating for 

the best interests of the children within the child welfare/social services system. 

 
 
Small Miracles Therapeutic Equestrian Center 

 Small Miracles Therapeutic Equestrian Center, Inc. is a Christian-based, equine-

assisted therapeutic facility, located in Kingsport, Tennessee. Small Miracles is a 

nonprofit, 501(c)(3) corporation that depends on the generous support of its 

volunteers and donors to maintain the excellence of its facility and programs. 

 

 Small Miracles is a member of the Professional Association of Therapeutic 

Horsemanship International (PATH Intl.). PATH Intl. was formed in 1969 as the 

North American Riding for the Handicapped Association, formerly known as 



 SULLIVAN COUNTY/BRISTOL RESOURCES pg. 212 

 
 

NARHA, whose mission is to change and enrich lives by promoting excellence in 

equine-assisted activities and therapies for individuals with special needs. Small 

Miracles’ instructors have earned and maintain their PATH Intl. instructor 

certification. 

 

 Phone: 423-349-1111 

 Email: smiracles@chartertn.net 

 Address: 1026 Rock Springs Drive; Kingsport, Tennessee 37664 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy The Solution 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
Sullivan County Regional Health Department                  

 279-2777                              

 154 Blountville Hwy, Blountville 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 
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o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Clothing 

Girls Incorporated of Kingsport 
 

 Address: 1100 Girls Club Pl, Kingsport, TN 37660  

 Phone:(423) 247-2321  

 
 
Health Connect America 
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 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 
Kingsport City Schools-Family Liaison 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

mailto:mmarley@healthconnectamerica.com
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providing information on programs/services available to students and families as 

well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school. 

 

 Kennedy Elementary 

 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 

 

 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 

 

 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment center 

and alcohol and drug treatment center for teenagers (ages 13-17).  We treat children 

who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety of 

specialties: 

mailto:mkmeade@k12k.com
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o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Counseling-Mental Heath 

Bristol Regional Counseling 

 423-989-4500 

 26 Midway St. 

 Bristol, TN 3620 

 Area Served: Sullivan County 

 Fees: Sliding Scale 

 http://www.frontierhealth.org 

 Description: 

o Outpatient behavioral health, mental health, substance abuse and co-
occurring programs for children, adolescents, and adults are provided at 
Bristol Regional Counseling Center. Services include individual and group 
psychotherapy, marital and family counseling, pharmacotherapy, crisis 
service, case management, consultation & educational services, parenting 
classes, psychiatric consultation, and intensive outpatient A&D. 

http://www.frontierhealth.org/
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 Primary Services: 
o Alcoholism Counseling (RX-8450.8000-050) 
o Comprehensive Outpatient Alcoholism Treatment (RX-8450.1150-150) 
o Comprehensive Outpatient Drug Abuse Treatment (RX-8450.1150-180) 
o Counseling Services (RP-1400) 
o Crisis Intervention (RP-1500) 
o Crisis Intervention Hotlines (RP-1500.1400) 
o Drug Abuse Counseling (RX-8450.8000-180) 
o Drug Abuse Education/Prevention (RX-8250.1700) 
o Drug Abuse Referrals (RX-8470.8600-180) 
o Family Counseling Agencies (RM-6500.2000) 
o Geriatric Psychiatry (RP-6400.2700) 
o Individual and Family Support Services (PH) 
o Marriage Counseling (RP-1400.8000-500) 
o Outpatient Mental Health Facilities (RM-6500) 
o Psychiatric Disorder Counseling (RP-1400.8000-675) 
o Specialized Counseling Services (RP-1400.8000) 
o Substance Abuse Services (RX) 

 
 

 
Department of Children Services 

 As Tennessee's public child welfare agency, the Department of Children’s 

Services is responsible for helping some of our state's most vulnerable citizens.  

 

 Our case managers have the responsibility investigating cases of child abuse 

and neglect. Our resource parent specialists work to find good foster homes and 

adoptive families. Our juvenile justice program treats the youthful offenders who 

are sent to us by the courts.  

 

 Today we have approximately 8,000 in state custody. It is our job to find these 

children the permanency they need to grow into healthy, happy and productive 

adults. 

 

 24 hour a day emergency service.  

Phone: 929-0171 Hotline: 1-877-542-2873 

http://state.tn.us/youth/dcsguide/northeast.htm 

 

Families Free 

http://state.tn.us/youth/dcsguide/northeast.htm
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 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

 P.O. Box 5645 Johnson City, TN 37602 

 Phone: (423) 631-0141 

 Fax: (423) 631-0157 

 Email: lora@familiesfree.com 

 www.familiesfree.com 

 
 

Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

 www.frontierhealth.org  

 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided. 

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

o 704 Rolling Hills Drive  

o Johnson City, TN 37604 

o Phone: (423) 461-8202 

o Fax: (423) 975-5001 

mailto:lora@familiesfree.com
http://www.familiesfree.com/
http://www.frontierhealth.org/
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o Email: PGriggs@fthra.org 

o www.fthra.org  

 
 
Health Connect America 
 

 2700 South Roan Street, Suite 400 

 Johnson City, TN 37601 

 Tel: 423-631-0210 

 Fax: 423-631-0211 

 Mary Marley, Regional Director 

 www.healthconnectamerica.com  

 Hours: Mon-Fri: 9:00-5:00 

 Services offered: Counseling, Individual and family therapy, Intensive outpatient 

for A&D and mental health, case management, medication management, 

intensive in-home counseling, parenting assessments, psycho sexual 

assessments, and A&D assessments.  

 
 
Insight Alliance  

 Services: Lifeline Project provides education for alcohol and drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday-Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

 207 East Main St. Suite 1B, Johnson City, TN 37604 

 Phone: (877) 366-7593 (Jason Abernathy)  

 Email: jason@insightalliance.org 

 www.insightalliance.org  

 
 
Kingsport City Schools-Family Liaison 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

providing information on programs/services available to students and families as 

well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school 

 

 Kennedy Elementary 

mailto:PGriggs@fthra.org
http://www.fthra.org/
http://www.healthconnectamerica.com/
mailto:jason@insightalliance.org
http://www.insightalliance.org/
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 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 

 

 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 

 

 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

 
 

Linked Community Services  

It is looking beyond someone’s faults and seeing their needs providing exposure  
that raises expectations, revealing the promise of possibilities; in short, 
Linked believes in people, believes in our services, and provides possibilities. 
 
Services: 

1. Alcohol & Drug Prevention Program (8 Hour) 
2. Anger Management/Emotional Control Program (8 Hour) 
3. Correctional Systems Program (Male/Female) 
4. Domestic Violence/ Healthy Relationship Program (8 Hour)* 
5. Grief & Coping Education Course (8 Hour)* 
6. Linkage Program 
7. Mentorship Group  
8. Parenting Education (Young Child & Teen) (4 Hour/8 Hour)* 

mailto:mkmeade@k12k.com
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9. Safe Drivers Program (New Drivers, Juveniles, & Elderly) (4 Hour/8 Hour) 
10. Stress Management/Conflict Resolution Program (4 Hour) 
11. Substance Abuse & Synthetic Drug Awareness Class (2 Hour) 

 8  hour class - $120.00 

 4  hour class - $75.00 

 2  hour class - $50.00 

 Individual/Small Group Sessions- $200.00 

 Linked Community Services, LLC. 

 2514 Wesley St. Suite 102 

 PO Box 4272 

 Johnson City, TN 37602 

 (423)631-0622 Office 

 (423)631-0623 Fax 

 www.linkedcommunityservices.com 

 Programs Director: Heather Moody 

                               HeatherMoody.linked@gmail.com 

 Lead Instructor: Lieutenant Steve Sherfey 

                           Stevesherfey.linked@gmail.com 

Northeast Unaccompanied Children and Youth Program 

 The NEUCY Program started in response to the need for the unaccompanied 

and homeless youth population, ages 16-25, in Northeast Tennessee. 

 Mission:  To increase the safety, well-being, and self-sufficiency of 

unaccompanied youth, who are homeless or at risk of becoming homeless, by 

providing case-management services to meet immediate needs as well as long 

term planning and counseling. 

 

 520 Washington Ave. 

 Johnson City, TN  37604 

 423-232-4621 ext. 520 

 Email:  neucyprogram@gmail.com 

 Hours:  Monday-Thursday 9:00-4:00 

 Friday:  9:00-12:00 

 
 

http://www.linkedcommunityservices.com/
mailto:HeatherMoody.linked@gmail.com
mailto:Stevesherfey.linked@gmail.com
mailto:neucyprogram@gmail.com
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The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 

SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

 Http://www.steppenstone.org 

 Hours:  8:00-5:00 Monday-Friday 

 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as  

 name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

 Current Psychological (within the last two years) 

 Current psychosexual (within the last 2 years) 

 Prior Placement History 

 Insurance card, Insurance verification-Required for Non-Custodial Referrals with 

the packet 

 Educational transcripts (Passport/immunization records required for residential 

and day treatment referrals 

 Current criminal charges (if any) 

http://www.changethruchoice.com/
mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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 Any incident reports regarding recent behavior-required for residential and day 

treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 
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 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Education(Adult) 

Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 
Literacy Council of Kingsport 

 The Literacy Council's mission is to provide free, one-on-one tutoring for adults 

and qualified children to improve their reading and writing skills. We also 

advocate for literacy within the greater Kingsport community. 

 

 Director: Nada J. Weekley 
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 Address: 326 Commerce Street, Kingsport, TN 37660 

 

 Phone: (423) 392-4643 or (423) 392-4644 | Email: 

admin@literacycouncilofkingsport.org | Website: 

http://www.literacycouncilofkingsport.org 

 

 Office Hours: Mon - Fri, 9 am - 5 pm 

 
 
Northeast State College Access Programs 

o P.O. Box 246 Blountville, TN 37617 

o Director:  Erika Adams 

o Office:  423.323.0223 or423-354-5517 

o Fax:  423-323-0217 

o Email:  collegeaccess@northeaststate.edu 

 
o Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 
o Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 
o Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 
 
Tennessee College of Applied Technology Elizabethton 

 The Tennessee Technology Center at Elizabethton offers 10 full time training 

programs on campus that take 12 to 20 months to complete. They are 

Automotive Technology, Business Systems Technology, Computer Information 

Technology, Diesel Powered Equipment Technology, Electricity-Electronics, 

HVAC-Refrigeration, Millwright Skills, Pipefitting, Practical Nursing and Welding. 

mailto:collegeaccess@northeaststate.edu
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 Organized evening programs are offered in Business Systems Technology, 

Electricity-Electronics and Welding. 

 

 Non-traditional programs include part-time and supplementary classes organized 

on an as-needed basis to fulfill industrial and business training needs as they 

arise. 

 

 426 Highway 91, Elizabethton, TN 37643 

 

 423-543-0070 or Toll-free 1-888-986-2368 

 
 

Education (K-12) 

Bristol Family YMCA 

Anchored in the neighborhood throughout Bristol, TN and Bristol, VA, the Y believes 
that lasting personal and social change can only come about when we all work together 
to invest in our kids, our health and our community. 
Bristol Family YMCA:  1-423-968-3133 
YMCA of Bristol 
 

 400 Martin Luther King Jr. Blvd 

 Bristol, TN 37620 

 Email:  joannemymca@btes.tv 

 
 
Kingsport City Schools-Family Liaison 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

providing information on programs/services available to students and families as 

well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school 

 

 Kennedy Elementary 

 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 

 

mailto:joannemymca@btes.tv
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 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 

 

 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

 

 
 
Northeast State College Access Programs 

 P.O. Box 246 Blountville, TN 37617 

 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 

 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

mailto:mkmeade@k12k.com
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institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 
 
UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

 

 UETHDA Head Start 

 904 E Main St 

 Rogersville, TN.  37857 

 423-272-7989 

 
 
UETHDA 

 713 Volunteer Parkway 

 Bristol, TN 37620 

 Intake (Primary)- (423) 968-3951 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 Hours: 

 Mon-Fri, 8:00am – 4:30pm 

 Low income energy assistance program 

 (Assistance with water and electric disconnection, weatherization assistance 

program and heating and cooling program.) 

 Description: 

 Eligibility requirements for UETHDA services are set by State and Federal 

funding guidelines and may include income, age, disability, or demonstrated 

need of a service. Eligibility will vary by service and will be determined when an 

application for service is made. 

Services: 

 Child Care Resource and Referral Center 
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 Child Care Certification Program 

 Community Services Block Grant Program (CSBG) 

 USDA Commodity Program (TEFAP) 

 Head Start Program 

 Low Income Home Energy Assistance program (LIHEAP) 

 Retired and Senior Volunteer Program (RSVP) 

 Senior Community Service Employment Program (TITLE V) 

 Weatherization Assistance Program (WAP) 

 
Due to State/Federal funding guidelines, UETHDA does not, in any circumstance, 
provide assistance with deposits. 
 
Primary Services: 

 Commodity Supplemental Food Program (BD-1800.1500) 

 Daily Money Management Services (DM-6000.1500) 

 Electric Service Payment Assistance (BV-8900.9300-180) 

 Fresh Food (BD-1800.8200-255)  [Show Service Details] 

 Money Management (DM) 

 Rent Payment Assistance (BH-3800.7000)  [Show Service Details] 

 Senior Community Service Employment Programs (ND-6500.8000)  [Show 

Service Details] 

 Utility Service Payment Assistance (BV-8900.9300)  [Show Service Details] 

 

 

YWCA 

 423-968-9444 

 106 East State St 

 Bristol, TN 37620 

 Geographies Served: Sullivan, Virginia 

 www.ywcabristol.org 

 (Childcare, teen pregnancy classes, teen parenting classes, after school 

programs 5th -8th grade girls who have been referred to the program (child care 

fees are based on a sliding scale depending on family income) 

 
 

Employment Services 

Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

http://www.ywcabristol.org/
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 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 

 
 

Financial Assistance 

Kingsport City Schools-Family Liaison 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

providing information on programs/services available to students and families as 

well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school 

 

 Kennedy Elementary 

 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 

 

 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 

 

 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

mailto:mkmeade@k12k.com
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Salvation Army – Bristol 

 137 Martin Luther King Jr. Blvd 

 Bristol, TN 37620 

 (423) 764-6156 

 PO Box 887 

 Bristol, TN 37621 

 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 

 Description: 

 The Salvation Army provides a variety of services ranging from temporary 

shelter, congregate meals, to counseling. 

o Primary Services: 

o Congregate Meals/Nutrition Sites (BD-5000.1500) 

o Electric Service Payment Assistance (BV-8900.9300-180) 

o Emergency Shelter (BH-1800) 

o Homeless Shelter (BH-1800.8500) 

o Rent Payment Assistance (BH-3800.7000) 

o Utility Assistance (BV-8900) 

 
 
Salvation Army – Bristol – Thrift Store 

 1224 W State St 

 Bristol, TN 37620 

 

 (Primary)-(423) 764-2777 

 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 (Food, clothing, and financial assistance if qualified) 
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Food 

Haven of Rest Rescue Mission – Food Ministry 

 624 Anderson Street Bristol, TN 37620 

 (423) 968-2011 

 http://bristolmission.org/ 

 Contact: Mike Oliver 

 Geographies Served: Sullivan, Virginia; Bristol 

 Hours: 

 Monday, Tuesday, Thursday, and Friday 9:00 AM- 11:00 PM 

 Description: 

 The Haven of Rest provides Meals for Residents, an Open Meal for the Public 

and a Food Pantry. The food supplies used are mostly obtained through 

donations. 

 The Food Pantry is located at the Haven of Rest and provides several days’ 

worth of meals for families who are under the Federal Poverty Guidelines. 

Breads, canned foods, frozen foods, fresh fruits and/or vegetables, chips and 

snacks are usually included. Fresh foods donated are often older and should be 

processed, refrigerated or frozen right away. Special diet needs may not be 

available, but if stated at the time of registering for food assistance, the staff will 

often attempt to help. 

 

 Primary Services: 

 Food Pantries (BD-1800.2000) 

 Intake Process: 

 Registration is made at the Voucher Office in the main building of the Rescue 

Mission. A first time registrant will need to have proof of address and will need to 

share his or her family income and social security number. 

 Must provide: Photo ID, SS Card, Proof of Income, Proof of Residency 

(Utility Bill) 

 
 
Kingsport City Schools-Family Liaison 

 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

providing information on programs/services available to students and families as 

http://bristolmission.org/
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well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school 

 

 Kennedy Elementary 

 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 

 

 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 

 

 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

 
 
Meals on Wheels 

 Our Vision is to end senior hunger. 

 

 Our Mission is to provide national leadership to end senior hunger. 

 

 Senior hunger in America is a monumental problem.  The latest research reveals 

8.8 million seniors in the United States faced the threat of hunger.  Looking at the 

numbers, it is easy to become discouraged. Looking at the people whom the 

numbers represent, however, impels us to action and helps develop our plan.  

mailto:mkmeade@k12k.com


 SULLIVAN COUNTY/BRISTOL RESOURCES pg. 234 

 
 

Because of the magnitude of the problem, we know that we cannot solve it 

overnight or with a single project or initiative. 

 

 Meals on Wheels of Kingsport 

 

 301 Louis St, Kingsport · (423) 247-4511 

 
 
Salvation Army – Bristol 

 137 Martin Luther King Jr. Blvd 

 Bristol, TN 37620 

 

 (423) 764-6156 

 

 PO Box 887 

 Bristol, TN 37621 

 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 

 Description: 

 The Salvation Army provides a variety of services ranging from temporary 

shelter, congregate meals, to counseling. 

 

 Primary Services: 

 Congregate Meals/Nutrition Sites (BD-5000.1500) 

 Electric Service Payment Assistance (BV-8900.9300-180) 

 Emergency Shelter (BH-1800) 

 Homeless Shelter (BH-1800.8500) 

 Rent Payment Assistance (BH-3800.7000) 

 Utility Assistance (BV-8900) 

 
Salvation Army – Bristol – Thrift Store 

 1224 W State St 

 Bristol, TN 37620 

 

 (Primary)-(423) 764-2777 
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 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 (Food, clothing, and financial assistance if qualified) 

 
 

Health(Dental, Emergency, Medical, and Vision) 

Crossroads Medical Mission 

 Physical : 300 West Valley Dr. 

 Bristol, VA 24201 

 P. O. Box 16852 

 Bristol, VA 24201 

 (276) 466-1600 

 Geographies Served: 

 Description: 

 The Crossroads Medical Mission is a non-profit Christian ministry providing 

primary medical services to those in southwest Virginia and northeast Tennessee 

who are ‘falling through the cracks’ of the current health care system. 

 Primary Services: 

 General Medical Care (LE) 

 Mobile Health Care (LN-5000) 

 A mobile medical clinic and Christian mission providing Free Medical care to the 

uninsured, low and no income families. 

 
 
Frontier Industries – Bristol – Frontier Health 

 498 Industrial Drive 

 Bristol, TN 37620 

 (423) 878-1600 

 www.frontierhealth.org 

 Geographies Served: Sullivan 

 Hours: 

 Mon-Fri, 8:00am – 5:00pm 

 Description: 

 Frontier Industries is dedicated to empowering people with intellectual and 

developmental disabilities offering vocational rehabilitation, assessment of work 

habits and skills, on-the-job training and work opportunities, work adjustment, 

http://www.frontierhealth.org/
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industrial contracts, community-based services, community-based employment, 

daily living skills, job development and placement. 

 Primary Services: 

o Disability Related Center Based Employment (ND-6500.1800) 

o Individual and Family Support Services (PH) 

o Mental Health Evaluation and Treatment (RP) 

o Outpatient Mental Health Facilities (RM-6500) 

o Rehabilitation/Habilitation Services (LR) 

o Supported Employment (ND-6500.8120) 

 

Healing Hands Health Center 

 423-652-0260 

 210 Memorial Dr. 

 Bristol, TN 37620 

 Contacts: Helen Vance Scott-Executive Director 

 http://healinghandshealthcenter.org/welcome.html 

 Geographies Served: 

 Hours: Sullivan, Virginia; Bristol 

 Monday-Friday 

 8:00 AM- 5:00 PM 

 Intake Process: 

o Must fill out applications 

 Documents required: 

o copy of latest federal income tax return 

o Statement from employer and from any other income source 

o Copy of last paycheck stub 

o Picture ID 

o Social Security card of ALL household members 

o Proof of residency: copy of utility bill to other mail with home address on it 

 Eligibility: 

 Must live in Bristol TN/VA, Blountville, Bluff City, Piney Flats 

 Be employed within the last 24 months of live in the same household of an 

employed person. 

 Have NO health insurance (Includes TennCare, Virginia Medicaid, 

Medicare part B and other forms of Insurance. 

 Retired persons with a history of employment, but NO Medicare part B, or 

supplemental insurance 

 Students or those in vocational training 

 Persons of disability are seen in our dental clinic as space allows 

 

 Patients must meet financial guidelines based on size of household. 

http://healinghandshealthcenter.org/welcome.html
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 Description: 

o Healing Hands Health Center Provides: 

o Medical Care 

o Vision Care 

o Dental Care 

o Chiropractic Care 

o Foot Care 

o Physical Therapy 

o Psychological Counseling 

o Spiritual Counseling 

 Primary Services: 

o Chiropractic (LT-1510) 

o Dental Care (LV-1600) 

o General Counseling Services (RP-1400.2500) 

o General Medical Care (LE) 

o Pastoral Counseling (RD-6200) 

o Physical Therapy (LR-6600) 

o Podiatry/Foot Care (LV-7200) 

o Vision Screening (LF-4900.2000-900) 

 Healing Hands Health Center’s income guidelines are at 200% of the US 

Government’s poverty level. Patient income qualification will be calculated during 

the patient interview screenings. 

 Must provide financial information on total household income and proof of 

employment, documentation is required (copy of latest tax return, paycheck stub) 

 

 
 
Kingsport City Schools-Family Liaison 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

providing information on programs/services available to students and families as 

well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school 

 

 Kennedy Elementary 

 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 
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 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 

 

 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

 
 

Housing 

Appalachian Family Housing  

 Appalachian Family Housing assists families with children in the transition from 

homelessness, enabling them to live as independently as possible through the 

provision of supportive housing.  

 Open Monday-Friday 9am-5pm 

 Referrals received through community agencies, walk-ins, phone, and email. 

 

 Housing Eligibility Criteria  

 Fee: NONE 

1. Completed – Housing Assessment Form 

 Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

 Debt Documentation (Statements, credit reports, etc.) 

 All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

 Homeless individuals with children and married families with children 

from the local counties of East Tennessee. A family is defined as 

anyone who has legal custody of their child (e.g. mothers, fathers, 

mailto:mkmeade@k12k.com
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grandparent, etc.) Individuals are considered homeless if they are 

living in places not meant for human habitation (cars, parks, 

abandoned buildings, etc.), in emergency shelter, or would be living on 

the street without assistance. 

 Written emergency shelter or social service agency referral, eviction 

notice 

 Do not have sufficient resources or support networks immediately 

available to obtain other housing. 

 Medical Documentation – One adult member in each household is 

required to have a Documented Disabling factor. The term “physical or 

mental impairment” includes, but is not limited to, such diseases and 

conditions as orthopedic, visual, speech, and hearing impairments, 

cerebral palsy, autism, epilepsy, muscular dystrophy, multiple 

sclerosis, cancer, emotional illness, drug addiction (Other than 

addiction caused by current, illegal  use of a controlled substance) and 

alcoholism.  

 Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
 
A Safe Harbor Home 

A Safe Harbor Home, Inc. is committed to equipping the victims of domestic violence 
with the necessary tools to empower their lives.  We believe that no one should have to 
live in fear or in a violent environment with their loved ones.  We all have the right to 
become everything God wants us to be. 

 423-218-0774 

 info@asafeharborhome.org 

 
 
Bristol Housing and Redevelopment Authority 

mailto:suzi@ccetn.org
http://www.ccetn.org/
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 100 Ash Street 

 423-274-8150 

 P.O. Box 1515 

 Bristol, TN 37621 

 www.bthra.org 

 Geographies Served: Sullivan 

 Hours: 

 Mon-Thurs. 7:30 AM- 6:00 PM 

 Close each day 12:15-1:00 for lunch. 

 Description: 

o Public Housing and Housing Choice Voucher Programs 

o (Housing provided for the lower income families, income limits vary 

depending on number of family members. Proof of ID and income are 

required as well as marriage or divorce certificates. Rent is based on 

income and there is a utility allowance depending on the size of the unit 

that is being occupied and number living in the unit. Families can qualify 

for deductions in a variety of cases (e.g. children living in the home or 

alimony payments). (Application is required and we have those as well as 

income information to complete with our families.) 

 Primary Services: 

o Housing Authorities (BH-8300.3000) 

o Public Housing (BH-7000.4600-600) 

 
 

CASA (Court Appointed Special Advocate) for Kids, Inc. 

 Shannon Kern, Program Director  

 310 Shelby Street, Kingsport TN 37660 

 Office: (423)-247-1171, ext. 10 

 Fax: (423)-247-1156 

 Email: Shannon@casa4kidsinc.org  

 Website: www.casa4kidsinc.org 

 

 CASA For Kids, Inc.’s mission is to advocate for the best interest of children 

alleged to be abused and/or neglected, appointed to us through the Juvenile 

Courts in Sullivan and Hawkins Counties. We accomplish advocacy by recruiting, 

training, and supervising dedicated community volunteers. Volunteers research 

and relay factual information to the court and monitor the child’s situation. Our 

service assists the courts in facilitating placement options so children can be 

safe, establish permanence and have the opportunity to thrive. 

 

http://www.bthra.org/
mailto:Shannon@casa4kidsinc.org
http://www.casa4kidsinc.org/
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 Hours of Operation: Office hours are Monday-Friday-8 AM-5 PM or by 

appointment. 

 

 Referrals are received through the Juvenile Courts in Sullivan County and 

Hawkins County Juvenile Court ONLY. 

 

 Once CASA is assigned to a case, a face to face meeting is scheduled in order 

to obtain a social history for the child and family as well as facilitate linking the 

child and family to resources available within the community to address any 

immediate needs. Required documentation includes driver’s license, date of 

birth, social security number, proof of income, proof of housing status, etc. 

 

 If there is DCS involvement CASA will request the name and contact information 

for the assigned DCS Case Manager, if not previously provided. 

 

 CASA for Kids, Inc. accepts applications from concerned citizens on a continual 

basis for consideration of becoming a Court Appointed Special Advocate. To 

become a CASA, you must be at least 21 years of age and be able to pass an 

extensive background/criminal history check. Additionally, provide at least 3 

character references and complete an in-depth personal interview. If all these 

requirements are satisfactorily met, you will have successfully made it through 

the screening process to begin training and start your journey to advocating for 

the best interests of the children welfare system. 

 
 
Haven of Rest Mission AKA: Haven of Rest Ministries 

 423-968-2011 

 624 Anderson St. 

 Bristol, TN 37618 

 http://bristolmission.org/ 

 Geographies Served: 

 Sullivan county: Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 Description: 

 Haven of Rest Ministries includes the following: 

 Rescue Mission (Men’s Shelter) 

 Haven Home (Women’s Shelter) 

 Haven Shelter (Women with Children) 

 Haven Outlet (Thrift Store) 

 Shelters: 

http://bristolmission.org/
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o Men – check in at 5:00 p.m. daily. Men are given four nights to start; 

additional time based on need and availability. 

o Women – an interview process must be followed; walk-in or call for 

interview 

o Women with children – an interview process must be followed; walk-in or 

call for interview 

 Feeding Program: 

o Feeding 3 meals a day, 7 days a week. Open to anyone. No fees involved, 

no requirements except must be sober. Can take out plates based on 

amount left over. 

o Food boxes to families given once a quarter (more often in emergency 

situations). 

 Vouchers: 

o Vouchers for food boxes, clothing, furniture, and miscellaneous foods are 

given Tuesday through Friday from 9:00 a.m. to 11 a.m. This is based on 

need. Must come to office to complete application. 

 School Supplies: 

o Collected and distributed through the Boys and Girls Club (Virginia and 

Tennessee). 

 Chapel Services: 

o Held nightly at 7:30 p.m. 

 Volunteers: 

o Youth are accepted as volunteers only in groups with supervision. 

 Primary Services: 

o Adult High School Diploma Programs (HH-0500.2500-050) 

o Congregate Meals/Nutrition Sites (BD-5000.1500) 

o Diapers (BM-6500.1500-150) 

o Food Pantries (BD-1800.2000) 

o GED Instruction (HH-0500.2500-250) 

o Homeless Shelter (BH-1800.8500) 

o Transitional Housing/Shelter (BH-8600) 

o Volunteer Opportunities (PX) 

o Welfare to Work Programs (ND-6500.9500) 

o *(Temporary shelter for women/children; clothing; food referrals can be 

made to the Food Pantry and Haven Outlet) 

 

 
 
Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 
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 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 

Kingsport City Schools-Family Liaison 

 The Kingsport City Schools Family Liaison was established for the purpose/s of 

providing support to the instructional program with specific responsibilities for 

providing information on programs/services available to students and families as 

well as school and/or district activities and procedures;  referring families to other 

agencies; and fostering an ongoing partnership between the home and school 

 

 Kennedy Elementary 

 Deborah Allen 

 423-378.220 

 

 Jackson Elementary 

 Jaclyn Clendenen 

 423-378-2250 

 

 Johnson Elementary 

 Deborah Moore 

 423-378-4600 

 

 Lincoln Elementary 

 Marsha Musick 

 378-2360 
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 Roosevelt Elementary 

 Terrie Southerland 

 423-857-2600 

 

 Cora Cox Academy 

 Marty Meade 

 423-378-2185 

 mkmeade@k12k.com 

 
 

Legal Services   

Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

 

 Landlord/Tenant and Housing Issues 

 Supplemental Security Income and Disability Issues 

 Food Stamps and Families First 

 TennCare/Medicaid 

 Elder Abuse and Exploitation 

 Consumer and Employment Problems 

 

 Office Hours and Location 

 M-F 8:30-5:00 

 Executive Director, David Yoder 

 865-637-0484 

 

 Associate Director-Eric Miller 

 311 W. Walnut Street 

mailto:mkmeade@k12k.com
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 Johnson City, TN  37604 

 423-928-8311 

 1-800-821-1312 

 
 

Material Resources 

Higher Faith Ministries Inc. Clothes Closet 

 21 Washington St. 

 Bristol, VA 

 (423) 764-7904 

 Clothes/toys/household items available for those in need.  NO income 

guidelines/NO appointment needed.  The Clothes closet is open the 1st & 3rd 

Tuesday of every month from 11:00 AM- 7:00 PM. 

 
 
Salvation Army – Bristol 

 137 Martin Luther King Jr. Blvd 

 Bristol, TN 37620 

 (Primary)-(423) 764-6156 

 Mailing PO Box 887 

 Bristol, TN 37621 

 Geographies Served: 

o Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 Description: 

o The Salvation Army provides a variety of services ranging from temporary 

shelter, congregate meals, to counseling. 

 Primary Services: 

 Congregate Meals/Nutrition Sites (BD-5000.1500) 

 Electric Service Payment Assistance (BV-8900.9300-180) 

 Emergency Shelter (BH-1800) 

 Homeless Shelter (BH-1800.8500) 

 Rent Payment Assistance (BH-3800.7000) 

 Utility Assistance (BV-8900) 

 

Salvation Army – Bristol – Thrift Store 

 1224 W State St 

 Bristol, TN 37620 
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 (Primary)-(423) 764-2777 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 (Food, clothing, and financial assistance if qualified) 

 
 

Pregnancy and Support Services 

Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

 
 

Residential Treatment for Adolescents  

Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

 PO Box 3010 

 Johnson City, TN 37602 

 Phone: 423-952-6961 

 Fax: 423-952-6960 
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Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 

Transportation 

Bristol TN Transit (PARA-TRANS) 

 212 Blackley Rd. 

 Bristol, TN 37620 

 (423) 989-5586 

 http://bristoltntransit.org/ 

 Geographies Served: Sullivan; Bristol 

 Wes Ritchie-Transit Manager 

 Hours: 

 6:15 AM – 6:00 PM 

 Monday- Friday 

 Closed on holidays observed by the city of Bristol Tennessee. 

 Description: 

o Providing public transportation in the city of Bristol. 

 Primary Services: 

o Local Bus Services (BT-4500.4700) 

o Para transit Programs (BT-4500.6500) 

o Senior Ride Programs (BT-4500.6500-800) 

 

mailto:mmarley@healthconnectamerica.com
http://bristoltntransit.org/
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SULLIVAN COUNTY/KINGSPORT RESOURCES 

 

Alcohol and Drug counseling/Treatment 

Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 
 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
mailto:mmarley@healthconnectamerica.com
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 Healthconnectamerica.com  

 
 

Child Care 

TN Child Care Resource & Referral Network - Upper East 

 301 Louis St 

 Kingsport, TN 37660 

 800 Line- 

 (800) 462-8261 

 Intake- 

 (423) 246-6180 

 Main- 

 (423) 213-3782 

 Geographies Served: 

 Sullivan 

 Description: 

o Personalized and detailed information for parents searching for child care. 

o Providing Child Care Resources, Referral Services, and Specialists for 

Tennessee's Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, 

Unicoi, and Washington counties. 

 Primary Services: 

o Child Care Provider Referrals (PH-2400.1500) 

o Child Care Provider Training (JR-8200.1500-150) 

 
 

TN Baptist Children's Homes - Kingsport - Children's Group Home 

 1175 Stratford Rd 

 Kingsport, TN 37664 

 Intake – 

 (423) 378-5921 

 www.tbch4kids.org/web/index.html 

 Intake Process: 

 Accepts referrals from social service agencies, hospitals, pastors, courts, and 

parents. 

 Program Fees: 

 Sliding Scale Fee 

 Eligibility: 

 Girls ages 5-17; boys ages 5-11 

 Geographies Served: 

http://www.tbch4kids.org/web/index.html


 SULLIVAN COUNTY/KINGSPORT RESOURCES pg. 251 

 
 

 Sullivan 

 Description: 

 Provides children's group home for girls and boys. 

 When family crisis prevents a child from remaining in his/her home or with other 

family members, the Tennessee Baptist Children's Homes is there to accept 

children into its residential care program.  

 Through this program, eight children live together as an active, giving family unit 

in campus cottages with a married couple who serve as houseparents. Each 

cottage is a large, comfortable, family-style home with a spacious kitchen, family 

room, study area, an apartment in each cottage for the houseparents, and four 

bedrooms for up to eight children (two children per room). 

 Children in residential care attend local schools and churches. In each home, 

devotions remind the children of God's love and presence in their lives. Children 

are encouraged to participate in activities at school and at church with their 

peers. Spiritual, emotional, and academic guidance are provided on-site by the 

child's houseparents, social work staff, and volunteers. 

 Primary Services: 

 Group Homes for Dependent Children (PH-6300.2500) 

 
 

TN Department of Children's Services - Sullivan County - Kingsport Office 

 707 North Eastman Rd 

 Kingsport, TN 37664 

 Intake- 

 (423) 857-1220 

 Hot Line- 

 (877) 237-0004 

 Geographies Served: 

 Sullivan (serves entire county) 

 Description: 

o Children Protective Services. Call Hotline in suspected cases of child 

abuse. Adoption services. 

 Primary Services: 

o Adoption Services (PH-0300) 

o Children's Protective Services (PH-6500.1500) 

o Child Welfare/Family Services Associations (TN-1450) 

o Foster Parent/Family Recruitment (PH-2400.2000) 

 
 

TRACES (TN Regional Alternative Care Environments) - Frontier Health 

 2001 Stonebrook Place  
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 Kingsport, TN 37660 

 (423) 224-1043 

 http://www.frontierhealth.org 

 Geographies Served: 

o Sullivan 

 Hours: 

o Monday-Friday 

o 8:00AM-5:00PM 

 Intake Process: 

o Call the office 

 Eligibility: 

o Persons age 21 and older 

o Persons who rent or own  

o Persons financially able to support a family  

o Married couples  

o Single parents  

o Families with or without children 

 Description: 

o Therapeutic Foster Care serves children and teens who are in state 

custody due to abuse or neglect and who have behavioral or emotional 

problems. TRACES is a licensed, child-placing agency through the 

Tennessee Department of Children Services. The TRACES program 

includes adoption services. Foster Parents help these special children to 

meet specific goals in this process, but they don't have to travel that road 

alone! The TRACES staff provides training and 24-hour support for foster 

care and adoptive families. Children in foster care range in age from 3 to 

18 years of age and are determined to have priority need for therapeutic 

care by the state. 

 Primary Services: 

o Adoption Services (PH-0300) 

o Foster Parent/Family Recruitment (PH-2400.2000) 

 

Children’s Services 

CASA (Court Appointed Special Advocate) for Kids, Inc. 

 Shannon Kern, Program Director  

 310 Shelby Street, Kingsport TN 37660 

 Office: (423)-247-1171, ext. 1 

 Fax: (423)-247-1156 

 Email: Shannon@casa4kidsinc.org  

 Website: www.casa4kidsinc.org 

http://www.frontierhealth.org/
mailto:Shannon@casa4kidsinc.org
http://www.casa4kidsinc.org/
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 CASA For Kids, Inc.’s mission is to advocate for the best interest of children 

alleged to be abused and/or neglected, appointed to us through the Juvenile 

Courts in Sullivan and Hawkins Counties. We accomplish advocacy by recruiting, 

training, and supervising dedicated community volunteers. Volunteers research 

and relay factual information to the court and monitor the child’s situation. Our 

service assists the courts in facilitating placement options so children can be 

safe, establish permanence and have the opportunity to thrive. 

 

 Hours of Operation: Office hours are Monday-Friday-8 AM-5 PM or by 

appointment. 

 

 Referrals are received through the Juvenile Courts in Sullivan County and 

Hawkins County Juvenile Court ONLY. 

 

 Once CASA is assigned to a case, a face to face meeting is scheduled in order 

to obtain a social history for the child and family as well as facilitate linking the 

child and family to resources available within the community to address any 

immediate needs. Required documentation includes driver’s license, date of 

birth, social security number, proof of income, proof of housing status, etc. 

 

 If there is DCS involvement CASA will request the name and contact information 

for the assigned DCS Case Manager, if not previously provided. 

 

 CASA for Kids, Inc. accepts applications from concerned citizens on a continual 

basis for consideration of becoming a Court Appointed Special Advocate. To 

become a CASA, you must be at least 21 years of age and be able to pass an 

extensive background/criminal history check. Additionally, provide at least 3 

character references and complete an in-depth personal interview. If all these 

requirements are satisfactorily met, you will have successfully made it through 

the screening process to begin training and start your journey to advocating for 

the best interests of the children within the child welfare/social services system. 

 

 
 
Children's Advocacy Center of Sullivan County AKA: CAC 

 150 Blountville Bypass 

 Blountville, TN 37617 

 (423) 279-1222 

 http://www.cacsctn.org/ 

 Geographies Served: Sullivan 

 Description: 

http://www.cacsctn.org/
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 Crisis Intervention/Counseling Program: 

o The CAC provides short and long term counseling and/or group therapy 

for adults and children who are victims of sexual abuse or severe physical 

abuse, extended assessments to determine sexual abuse, and special 

interviewing rooms. 

 Education And Training Coordination: 

o The CAC provides educational and prevention programs as well as in 

depth training programs for professionals about child abuse. 

 Medical Examination Program: 

o The CAC provides medical exams for child victims of abuse which assist 

in the collection of physical evidence as well as attends to the child's 

physical needs. 

 Child Protective Investigative Teams: 

o Sullivan County Professionals from DCS, Law Enforcement, the District 

Attorney's Office, mental health, and Juvenile Court work to provide 

services to children and families in a unified effort. 

 Court Group: 

o The CAC provides several means of support to any child and family who 

have to appear in court. 

 Family Advocate Program: 

o The CAC works with the non-offending guardian to provide resources to 

help meet the needs of the child in transition. 

 Education Coordinator: 

o The CAC Education Coordinator is building a resource library for the 

community to check out information on children and abuse. 

 Volunteers: 

o The CAC uses volunteers, 18 years of age or older, who complete a 

training course and pass a law enforcement background check. 

 Primary Services: 

o Adult Incest Survivor Counseling (RP-1400.8000-020.05) 

o Child Abuse Counseling (RP-1400.8000-020.15) 

o Child Abuse Hotlines (RP-1500.1400-150) 

o Child Abuse Medical Evaluations (LF-7000.1550) 

o Child Advocacy Centers (FT-3000.1450) 

o Children's Rights Groups (TD-1600.3100-140) 

o Counseling for Children Affected by Domestic Violence (RP-1400.8000-

020.21) 

o Crime Reporting (FN-1700) 

o Family Counseling (RF-2000) 

o Forensic Mental Health Evaluation (RP-5000.2000) 

o Individual and Family Support Services (PH) 

o Specialized Counseling Services (RP-1400.8000) 

o Specialized Information and Referral (TJ-3000.8000) 



 SULLIVAN COUNTY/KINGSPORT RESOURCES pg. 255 

 
 

 (Dedicated to serving children who are victims of sexual and physical abuse, 

through prevention, education, intervention and advocacy. Referrals must come 

through DCS/CPS or local law enforcement for families to receive free services. 

They can only serve those who are referred to them and have an open on-going 

investigation.) 

 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 
Small Miracles Therapeutic Equestrian Center 

 Small Miracles Therapeutic Equestrian Center, Inc. is a Christian-based, equine-

assisted therapeutic facility, located in Kingsport, Tennessee. Small Miracles is a 

nonprofit, 501(c)(3) corporation that depends on the generous support of its 

volunteers and donors to maintain the excellence of its facility and programs. 

 

 Small Miracles is a member of the Professional Association of Therapeutic 

Horsemanship International (PATH Intl.). PATH Intl. was formed in 1969 as the 

North American Riding for the Handicapped Association, formerly known as 

NARHA, whose mission is to change and enrich lives by promoting excellence in 

equine-assisted activities and therapies for individuals with special needs. Small 

Miracles’ instructors have earned and maintain their PATH Intl. instructor 

certification. 

 

 Phone: 423-349-1111 

mailto:mmarley@healthconnectamerica.com
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 Email: smiracles@chartertn.net 

 Address: 1026 Rock Springs Drive; Kingsport, Tennessee 37664 

 

 
 

Church 

Salvation Army 

 137 Martin Luther King Blvd 

 Contact: (423) 764-6156 

 Must provide: Proof of Income, Photo ID, SS Card, Proof of 

 Residency (Utility Bill) 

 Breakfast: 

 Monday – Saturday 7:30 AM – 8 AM 

 Lunch: 

 Monday – Saturday 11:45 AM – 12:30 PM 

 Supper: 

 Monday – Friday 5 PM – 5:30 PM 

 
 

Clothing 

Salvation Army 

 137 Martin Luther King Blvd 

 Contact: (423) 764-6156 

 Must provide: Proof of Income, Photo ID, SS Card, Proof of 

 Residency (Utility Bill) 

 Breakfast: 

o Monday – Saturday 7:30 AM – 8 AM 

 Lunch: 

o Monday – Saturday 11:45 AM – 12:30 PM 

 Supper: 

o Monday – Friday 5 PM – 5:30 PM 

 
 

Counseling-Mental Heath 

Families Free 
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 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

o P.O. Box 5645 Johnson City, TN 37602 

o Phone: (423) 631-0141 

o Fax: (423) 631-0157 

o Email: lora@familiesfree.com 

o www.familiesfree.com 

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

 704 Rolling Hills Drive  

 Johnson City, TN 37604 

 Phone: (423) 461-8202 

 Fax: (423) 975-5001 

 Email: PGriggs@fthra.org 

 www.fthra.org  

 
 
Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

 www.frontierhealth.org  

 Hours: Mon-Fri: 8:00-3:00 

mailto:lora@familiesfree.com
http://www.familiesfree.com/
mailto:PGriggs@fthra.org
http://www.fthra.org/
http://www.frontierhealth.org/
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 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided. 

 
 
Health Connect America 

 Services: 

o  Counseling, Individual and Family Therapy, Intensive Out-Patient for A&D 

and Mental Health, Case Management, Medication Management, 

Intensive In-Home counseling, Parenting Assessments, Psycho Sexual 

assessments, A&D assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

o 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

o Phone: (423) 631-0210 

o Fax: (423) 631-0211 

o mmarley@healthconnectamerica.com 

o Healthconnectamerica.com  

 
 
Holston Children and Youth Services 

 Contact Name: 

 Melissa Birdwell, LCSW 

 Mailing Address: 

 2001 Stonebrook Pl. 

 Kingsport, TN 37660 

 Office Number: 

 (423)224-1000 

 Fax: 

 (423)224-1023 

 Website: 

 frontierhealth.org 

Services Provided: 
 Community mental health services for children and youth including individual, 
family, group therapy to address emotional, behavioral, or alcohol and drug issues, also 
provide case management, psychiatrist, and other services listed on web page 

mailto:mmarley@healthconnectamerica.com
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Office Hours 

 Monday – Thursday 8:00 A.M. – 6:30 P.M. 

 Friday 8:00 A.M. – 3:00 P.M. 

Documentation Required for Services 

 Insurance card if available 

 Copy of documentation of custody if applicable 

 Social security number 

 Date of birth 

Other Information 

 We see clients who have private insurance, TN Care, or are self-pay ( on sliding 

scale). 

 
 
Frontier Health - Holston Counseling Center 

 1570 Waverly Road 

 Kingsport, TN 37664 

 Area Served: Sullivan County 

 http://www.frontierhealth.org 

 Geographies Served: Sullivan 

 Tony Daston-Site Director 

 (423) 224-1300 

 Description: 

 Outpatient behavioral health, mental health, substance abuse, crisis, and co-

occurring programs for adults are provided at Holston Counseling Center. 

Services include individual and group psychotherapy, marital and family therapy, 

pharmacotherapy, crisis services, case management, psychiatric consultation, 

intensive outpatient A&D/co-occurring, peer support services, criminal justice 

liaison 

 Primary Services: 

 Abuse Counseling (RP-1400.8000-020) 

 Comprehensive Outpatient Drug Abuse Treatment (RX-8450.1150-180) 

 Crisis Intervention (RP-1500) 

 Employment Transition Counseling (RP-1400.8000-180) 

 Family Counseling (RF-2000) 

 Family Counseling Agencies (RM-6500.2000) 

 Group Counseling (RF-2500) 

 Individual and Family Support Services (PH) 

 Individual Counseling (RF-3300) 

 Mental Health Care Facilities (RM) 

 Mental Health Evaluation (RP-5000) 

http://www.frontierhealth.org/
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 Mental Health Evaluation and Treatment (RP) 

 Mental Health Information/Education (RR-5150) 

 Mental Health Screening (RP-5000.5000) 

 Outpatient Mental Health Facilities (RM-6500) 

 Parenting Education (PH-6100) 

 Psychotherapy/Psychoanalysis (RD-6800.6500) 

 Substance Abuse Services (RX) 

 Suicide Counseling (RP-1400.8000-825) 

 Fees: Fees vary according to income and family size. 

 

 
 
Hope House 

 PO Box 5821 

 Kingsport, TN 37663 

 Tel: 423-247-7994 

 Center Director: Angie Martin 

 www.hopehouse.us  

 Hope House is a ministry providing care and assistance to pregnant women, and 

parents of young children, who need encouragement, support and help. 

 We offer a long term residential program for pregnant women (18+) needing 

housing and prenatal support as well as a transitional program providing ongoing 

support after the baby is born.  

 At the Center for Women we provide walk-in services (no sex or age restrictions) 

addressing all areas of pregnancy, child development, parenting, and various 

goal-oriented life skills. 

 All services are free and clients have the ability to earn items such as diapers, 

formula, baby clothing and items, through a points system. 

Linked Community Services  

It is looking beyond someone’s faults and seeing their needs providing exposure  
that raises expectations, revealing the promise of possibilities; in short, 
Linked believes in people, believes in our services, and provides possibilities. 
 
Services: 

1. Alcohol & Drug Prevention Program (8 Hour) 
2. Anger Management/Emotional Control Program (8 Hour) 
3. Correctional Systems Program (Male/Female) 
4. Domestic Violence/ Healthy Relationship Program (8 Hour)* 
5. Grief & Coping Education Course (8 Hour)* 
6. Linkage Program 
7. Mentorship Group  

http://www.hopehouse.us/
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8. Parenting Education (Young Child & Teen) (4 Hour/8 Hour)* 
9. Safe Drivers Program (New Drivers, Juveniles, & Elderly) (4 Hour/8 Hour) 
10. Stress Management/Conflict Resolution Program (4 Hour) 
11. Substance Abuse & Synthetic Drug Awareness Class (2 Hour) 

 8  hour class - $120.00 

 4  hour class - $75.00 

 2  hour class - $50.00 

 Individual/Small Group Sessions- $200.00 

 Linked Community Services, LLC. 

 2514 Wesley St. Suite 102 

 PO Box 4272 

 Johnson City, TN 37602 

 (423)631-0622 Office 

 (423)631-0623 Fax 

 www.linkedcommunityservices.com 

 Programs Director: Heather Moody 

                               HeatherMoody.linked@gmail.com 

 Lead Instructor: Lieutenant Steve Sherfey 

                           Stevesherfey.linked@gmail.com 

 

 
 
Office of Immigrant Services 

 The Office of Immigrant Services provides low-cost assistance for those who 

cannot afford an attorney. Bureau of Immigration Appeals Accredited 

 Services includes: 

1. Petitioning for family members 

2. Adjustments of status 

3. Renewing work permits 

4. Citizenship and naturalization 

5. Affidavits of support 

6. Replacement of immigration documents 

 Also provides referrals to immigrants in need of social services, and 

English/Spanish translations. 

 Referrals received through walk-ins, phone, email, etc. 

http://www.linkedcommunityservices.com/
mailto:HeatherMoody.linked@gmail.com
mailto:Stevesherfey.linked@gmail.com
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 Open Monday-Friday 9am-5pm 

o 1409 West Market Street #109 

o Johnson City, TN 37604 

o Phone: (423) 328-0070 ext. 104 

o Fax: (423) 328-7666 

o Email: alma@ccetn.org 

o Website: www.ccetn.org 

 
 
Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy The Solution 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

   Http://www.steppenstone.org 

 Hours:  8:00-5:00 Monday-Friday 

 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as  

 name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

mailto:alma@ccetn.org
http://www.ccetn.org/
http://www.changethruchoice.com/
mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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 Current Psychological (within the last two years) 

 Current psychosexual (within the last 2 years) 

 Prior Placement History 

 Insurance card, Insurance verification-Required for Non-Custodial Referrals with 

the packet 

 Educational transcripts (Passport/immunization records required for residential 

and day treatment referrals 

 Current criminal charges (if any) 

 Any incident reports regarding recent behavior-required for residential and day 

treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

 
 

Education(Adult) 

Northeast State College Access Programs 

 P.O. Box 246 Blountville, TN 37617 

 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 

 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

mailto:collegeaccess@northeaststate.edu
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 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 
 

Education(Pre-K-12) 

UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

o UETHDA Head Start 

o 904 E Main St 

o Rogersville, TN.  37857 

o 423-246-6180 

 
 

Employment Services 

 
Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 
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Financial/Material Resources 

American Red Cross Disaster Assistance-NE TN 

 501 S. Wilcox Dr. 

 Northeast TN Regional Chapter 

 Kingsport, TN 37660 

 Greeneville Office 

o (423) 378-8700 

 Northeast TN Chapter 

o (423) 378-8700 

 Contact: Larry Nelson-Emergency Service Specialist 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol, 

 Hours: 

 Business Hours; 8:30am-5:00pm M0n.-Fri. 

 During Disaster 24/7 

 Intake Process: Call for information 

 Program Fees: Only for training 

 Languages: Spanish Interpreter available during disaster times only 

 Description: 

o 24 hour disaster assistance that includes water, shelter, food, clothing, 

medicines, and other emergency needs after a home fire or other disaster. 

o Disaster Education 

o 24-hour Military Family Assistance with sending emergency messages 

and verifications, assistance with applying for military aid society financial 

help. 

o Health and Safety Training 

o Free Educational Programs 

o Volunteer opportunities 

 

American Red Cross of NE TN 

 501 South Wilcox Dr. 

 Kingsport, TN 37660 

 423-928-3561 

 Fees: None 

 Eligibility: Ages 10 and older Relief and aide for disaster Victims. 

 
 

Catholic Charities of East Tennessee - Jonesborough - Appalachian Mountain 
Family Transitional Housing 
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 703 East Jackson St 

 Jonesborough, TN 37659 

 (Primary) - (423) 753-3001 

 Contact: Suzi Burrows-Contact person for updates 

 suzi@ccetn.org 

 (423) 753-3001 

 www.cceth.org 

 Hours: 

 Mon - Fri 8:30 am - 4:30 pm 

 Geographies Served 

 Sullivan County: Kingsport 

 Intake Process: 

 Must be referred by a case worker; 

 call for details (423) 753-3001 

 Program Fees: 

 No Fee 

 Eligibility: 

 Serves homeless individuals with children and homeless families with children. A 

family is anyone who has legal custody of their child. Individuals are considered 

homeless if they are living in places not meant for human habitation. in 

emergency shelters, or would be living on the streets without assistance. 

 Description: 

 Assist families in the transition from homelessness, enabling them to live as 

independently as possible through the provision of supportive housing. Can 

accommodate up to twelve families providing housing in apartments and single-

family homes located throughout a thirteen county area of Upper East TN. 

Through lease agreements supported by the program, families are able to live on 

their own up to 24 months with Catholic Charities providing rent assistance to 

each of the families for a two year period. The goal of transitional housing is to 

facilitate movement of the families for the families to permanent housing. Within 

the 24 month transitional period residents either gain employment or complete 

training/school in order to ensure continued stability for their families. They 

develop a plan in which they will be able to continue to rent on their own using 

their own funds. In order to foster the families in their ability to budget future 

housing cost, 30 percent of the family’s monthly income is collected for 

investment in their future. This money is applied toward such need as family debt 

and/or a savings account for future permanent housing cost incurred during the 

time in this program. 

 www.cceth.org (Provides assistance with utility bills, medicine, and food. Some 

counseling services are available. A Hispanic outreach program is also available.  

Assistance is only available on Tuesday and Thursday by appointments only.) 

http://www.cceth.org/


 SULLIVAN COUNTY/KINGSPORT RESOURCES pg. 267 

 
 

 
 

Carpenter’s Helpers 

 100 E Church Circle 

 Kingsport, TN 37660 

 423-224-1531 

 Wednesday 

 (for applications) 9am-11am 

 Geographies Served:  

o Sullivan 

o Kingsport 

 Services provided: 

o Minor home repair, firewood and furniture for the needy. 

o Furniture, appliances, Household items: 

 Primary Services: 

o Firewood Stockpiling (PH-3300.2750-200) 

o Furniture (BM-3000.2000) 

o General Minor Home Repair Programs (PH-3300.2750-250) 

 

Central Baptist Church 

 301 Carver Street 

 Kingsport, TN 37660 

 (423) 245-6978 

 Reverend Ricardo Francois Dorcean, Pastor 

 secretary@centralbaptist3d.org 

 (423) 245-6978 

 http://www.centralbaptist3d.org/ 

 Geographies Served: 

 Sullivan County: Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 Hours: 

 Food Bank is open Tuesdays 12:30PM-1:30PM 

 Description: 

o Bags of food for emergencies are available. 

o Meals to those in need are delivered on Saturdays. Except on 

Thanksgiving and Christmas weekends. 

o Contact the church office for more information. 

 Primary Services: 

o Clothing (BM-6500.1500) 

o Food Pantries (BD-1800.2000) 

o Home Delivered Meals (BD-5000.3500) 

http://www.centralbaptist3d.org/
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o Places of Worship (PV-6500) 

o Worship Services (PV-7000.9000) 

 Eligibility: 

o ID is needed for Box food  

 
 
Central Christian Church 

 423-764-9013 

 Melrose and Southside Ave 

 Bristol, TN 37620 

 (Clothing by appointment, and they help with financial/material aid) 

 
 
Colonial Heights Christian Church 

 105 Meadow Lane 

 Kingsport, TN 37663 

 (423) 239-2500 

 http://www.chcckpt.org/index.html 

 

 (Primary)- Phil Roberts, Senior Minister 

 Phil@chcckpt.org 

 (423) 239-2500 x103 

 

 Hours: 

o Call between 10:00 a.m. and 2:00 p.m. on Wednesdays. 

 Geographies Served: 

 Sullivan County: Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 Description: 

 Call for an appointment and leave a message (your name and phone number) on 

the Wednesday before you plan to visit. Call between 10:00 a.m. and 2:00 p.m. 

Boxes of food are provided on Mondays, 9:30 a.m. to 11:00 a.m. 

 

 Primary Services: 

 Food Pantries (BD-1800.2000) 

 
 

First Christian Church 

 106 East Charlemont Street 

http://www.chcckpt.org/index.html
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 Kingsport, TN 37660 

 Area Served: Sullivan County 

 (423) 247-5159 

 Phillip Sams, Minister 

 phipsams@charter.net 

 http://fccofkingsport.org/ 

 Hours: 

 Second Thursday of the month 

 9:00AM-11:30AM 

 Description: 

 Bags of food are available on the second Thursday, 9:00 a.m. to 11:30 a.m. 

 Primary Services: 

o Clothing Banks (BM-6500.1550) 

o Food Pantries (BD-1800.2000) 

o Spiritual Enrichment (PV) 

o (Food Pantry and clothing closet which is open on the second and fourth 

Thursday from 9am to 12pm and they assist with financial/material aid) 

 

 
 
First Presbyterian Church 

 100 West Church Circle 

 Kingsport, TN 37660 

 (423) 245-0104 

 http://www.firstkingsport.org/ 

 Geographies Served: Sullivan 

 

 Hours: 

o Mon-Fri 8:30-5:00 

 Description: 

o Ministry provides clothes, soup kitchen, hygiene kits upon request during 

soup kitchen hours, and assistance in obtaining and completing 

applications for TN birth certificates and state photo IDs. 

 Primary Services: 

o Certificates/Forms Assistance (FT-1020) 

o Child Care Centers (PH-1250.1400) 

o Clothing Banks (BM-6500.1550) 

o Inmate Visitation Programs (FF-3300.3500) 

o Personal/Grooming Supplies (BM-6500.6500-650) 

o Prison Ministries (FF-3300.6400) 

 

mailto:phipsams@charter.net
http://fccofkingsport.org/
http://www.firstkingsport.org/
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Friends in Need Health Center 

 423-246-0010 

 1105 West Stone Dr. 

 Kingsport, TN 37660 

 Area Served: Hawkins, Scott, and 

o Sullivan Counties 

 www.friendsinneed.org 

 Hours: 

o Medical 

 Monday-Thursday 

 8:00AM-5:00PM Closed for lunch 

 Friday 

 8:00AM-1:00PM 

o Dental 

 Monday-Thursday 

 8:00AM-5:00 Closed for lunch 

 Friday 

 8:00AM-2:00PM 

 Intake Process: 

o Call the office. 

 Program Fees: 

o Sliding scale fee 

o Eligibility: 

o Must be working at least 20 hours a week. 

 Description: 

o Full range medical and dental care for the working uninsured 

 
o Medical Care: 

 Primary Health Care 
 Acute Illness 
 Limited Chronic Care 
 Physical Examinations 
 Limited GYN Care 
 Limited Immunizations 
 Minor Surgery 

o Dental Care: 
 Fillings 
 Extractions 
 Crowns and Bridges 
 Root Canals 
 X-Rays 
 Dentures 
 Partials 

http://www.friendsinneed.org/
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 Preventive Services 
 Oral Hygiene Instruction 
 Fluoride Treatment 
 Cleaning 

o Counseling: 
 Marriage and Family 
 Personal Growth 
 Depression 
 Anxiety 

o Referral Services: 
 A variety of specialists are available for consultation as needed. 
 Primary Services: 
 Counseling Services (RP-1400) 
 Dental Care (LV-1600) 
 Dentist Referrals (LH-2600.1700-170) 
 General Medical Care (LE) 
 General Surgery (LV-8300.2500) 
 Gynecology Services (LV-6000.2550) 
 Health Screening/Diagnostic Services (LF) 

 

Kids Closet 

 423-288-7910 

 Northeast Church of Christ 

 2217 Beechnut Drive 

 Kingsport, TN 

 (Open 1st Saturday of the month 9 am -12 pm primarily children’s used clothes.) 

 
 
Salvation Army – Kingsport 

 505 Dale St 

 Kingsport, TN 37660 

 (423) 246-6671 

 http://www.salvationarmysouth.org/ 

 Hours: 

 Clothing and furniture Wednesday only 9:00-3:00 

 Food Pantry Monday-Thursday 9:00-4:00 

 Rental and Utilities (eviction notice or disconnect notice needed) call any time for 

an appointment. Appointments are for Mondays 9:30-11:30 

 NO ASSISTANCE FOR DEPOSITS FOR UTILITIES OR RENT OTHER THAN 

EVICTION OR DISCONNECTS, NO GAS VOUCHERS. 

 

http://www.salvationarmysouth.org/
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 Intake Process: 

 For financial assistance client must call for an appointment. 

 Description: 
o Has a full-time social services director who assists clients with: 
o cutoff of utilities (electric, gas & water), food (when accompanied by a 

referral from DHS), personal hygiene items (limited), counseling for those 
in need, employment (Job Search Program) for shelter residents, 
scheduling doctors' appointments, mental health assessments, 
applications for TennCare. 

 Social Service Hours: 9:00am - 4:00pm, Monday - Friday 

 (Social Service Lunch is from 11:30am - 12:15pm) 

 

 The Salvation Army of Greater Kingsport offers a long-term program to the needy 
who want to help themselves. This is called the Solid Rock program. Solid Rock 
allows the individual to stay in the shelter at no cost, receiving three meals a day. 
They are assisted and guided: 

 How and where to seek employment 

 To obtain permanent housing (either public or through an individual) 

 In opening a savings account and in reaching a specified goal, thus making them 
financially ready to reenter the community. 

 Primary Services: 
o Child and Adult Care Food Programs (BD-5000.1450) 
o Congregate Meals/Nutrition Sites (BD-5000.1500) 
o Electric Service Payment Assistance (BV-8900.9300-180) 
o Homeless Shelter (BH-1800.8500) 
o Rent Payment Assistance (BH-3800.7000) 
o Temporary Financial Assistance (NT) 
o Undesignated Temporary Financial Assistance (NT-8900) 
o Utility Assistance (BV-8900) 

 

 
 
Salvation Army - Kingsport - Thrift Store 

 (Primary)- (423) 247-8154 

 1409 E Stone Dr. 

 Kingsport, TN 37660 

 Geographies Served: 

 Sullivan county; Blountville, Kingsport, Bluff City, Piney Flats, Bristol 

 Hours: Mon-Fri, 9:00am - 5:00pm 

 About 

 The Salvation Army, an international movement, is an evangelical part of the 

universal Christian church. Its message is based on the Bible. Its ministry is 
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motivated by the love of God. Its mission is to preach the gospel of Jesus Christ 

and to meet 

 Mission 

 The Salvation Army, an international movement, is an evangelical part of the 

universal Christian church. Its message is based on the Bible. Its ministry is 

motivated by the love of God. Its mission is to preach the gospel of Jesus Christ 

and to meet 

 Company Overview 

 The Kingsport, TN Salvation Army was founded in 1921 and thanks to the 

generosity of the Kingsport area has been helping those in need in our 

community ever since. 

 
 

Food 

Haven of Rest Rescue Mission – Food Ministry 

 624 Anderson Street 

 Bristol, TN 37620 

 (423)968-2011 

 http://bristolmission.org/ 

 Contact: Mike Oliver 

 Hours 

o Monday, Tuesday, Thursday, and Friday 

o 9:00 A.M. – 11:00 P.M. 

 Description: 

o The Haven of Rest provides meals for residents, an open meal for the 

public and a food pantry. The food supplies used are mostly obtained 

through donation. The food pantry is located at the Haven of Rest and 

provides several days’ worth of meals for families who are under the 

Federal Poverty Guidelines. Breads, canned foods, frozen foods, fresh 

fruits and/or vegetables, chips and snacks are usually included. Fresh 

foods donated are often older and should be processed, refrigerated or 

frozen right away. Special diet needs may not be available, but if stated at 

the time of registering for food assistance, the staff will often attempt to 

help. 

 Intake Process: 

o Registration is made at the Voucher Office in the main building of the 

Rescue Mission. A first time registrant will need to have proof of address 

and will need to share his or her family income and social security 

number. 

 Documentation Required 

http://bristolmission.org/
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o Photo ID 

o Social Security Card 

o Proof of Income 

o Proof of Residency (Utility Bill) 

 
 

Help and Hope Ministries 

 1383 Dewey Street 

 Kingsport, TN 37664 

 (423) 246-2872 

 (church bldg. in front, downstairs) 

 Contact: Charlotte Hoover, (423) 288-7122 

 Saturday 10 AM – 12 PM 

 Geographies Served: Sullivan; Kingsport 

 Program Fees: 

o Free 

 Eligibility: 

o Must live in the 37664 zip code area 

 Description: 

o Bags of food and spiritual resources are available on Saturdays, 10:00 

a.m. to Noon to those in the 37664 zip code of Kingsport. 

 Primary Services: 

o Food Pantries (BD-1800.2000) 

o Spiritual Enrichment (PV) 

 
 

House of Prayer Worship Center 

 1537 Maryland Avenue 

 Contact: Jim Phillips, (423) 323-5309 

 3rd Thursday each month, 5 PM – 8 PM 

 
 

The Jerusalem House / Higher Ground 

 1625 Lynn Garden Drive 

 Kingsport, TN 37665 

 (423) 247-6776 

 http://www.higherground.org/ 

 Hours: 

http://www.higherground.org/
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 Food Bank 

 Tuesday 

 10:00AM-12:00PM 

 Geographies Served: Sullivan 

 Intake Process: 

o Please call 247-6776 for more information. 

o Contact: Stacy Taylor, (423) 247-6776 

 Description: 

o A Christian based organization offering help to local families in the form of 

information, education and training, advocacy referral and case 

management, counseling, mentoring, and limited food. 

o Tesla Roadster Food Pantries (BD-1800.2000) 

o Places of Worship (PV-6500) 

o Spiritual Enrichment (PV) 

o Worship Services (PV-7000.9000) 

 

Kingsport Neighborhood Service Center 

 423-247-5149 

 301 Louis St. 

 Kingsport, TN 37662 

 PO BOX 46 

 Kingsport, TN 37662 

 http://www.uethda.org/index.htm 

 Carrie Cash-Coordinator 

 carriec@uethda.org 

 (423) 247-5149 

 Geographies Served: Sullivan 

 Hours: 

o Monday-Friday 

 Intake Process: 

o Must make an application 

 Description: 

o Eligibility requirements for UETHDA services are set by State and Federal 

funding guidelines and may include income, age, disability, or 

demonstrated need of a service. Eligibility will vary by service and will be 

determined when an application for service is made. 

 Services: 

o Child Care Resource and Referral Center 

o Child Care Certification Program 

o Community Services Block Grant Program (CSBG) 

http://www.uethda.org/index.htm
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o USDA Commodity Program (TEFAP) 

o Head Start Program 

o Low Income Home Energy Assistance program (LIHEAP) 

o Retired and Senior Volunteer Program (RSVP) 

o Senior Community Service Employment Program (TITLE V) 

o Weatherization Assistance Program (WAP) 

o Due to State/Federal funding guidelines, UETHDA does not, in any 

circumstance, provide assistance with deposits. 

 Primary Services: 

o Basic Income Maintenance Programs (NL-1000) 

o Commodity Supplemental Food Program (BD-1800.1500) 

o Credit Counseling (DM-1500.1500) 

o Debt Management (DM-1800) 

o Early Childhood Education (HD-1800) 

o Electric Service Payment Assistance (BV-8900.9300-180) 

o FEMA Emergency Food/Shelter Administrative Agencies (TD-1100.2000) 

o Money Management (DM) 

o Rent Payment Assistance (BH-3800.7000) 

o RSVP Program (ND-9200.8000-700) 

o School Readiness Programs (HD-1800.8000) 

o Utility Assistance (BV-8900) 

o Weatherization Programs (BH-3000.1800-950) 

o (They help with low income energy assistance programs, weatherization 

applications, home repairs, commodities distributions, and emergency 

programs for financial help.) 

 
 
Salvation Army 

 137 Martin Luther King Blvd 

 Contact: (423) 764-6156 

 Must provide: Proof of Income, Photo ID, SS Card, Proof of 

 Residency (Utility Bill) 

 Breakfast: 

o Monday – Saturday 7:30 AM – 8 AM 

 Lunch: 

o Monday – Saturday 11:45 AM – 12:30 PM 

 Supper: 

o Monday – Friday 5 PM – 5:30 PM 
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Health(Dental, Emergency, Medical, and Vision) 

Frontier Industries - Kingsport - Frontier Health AKA: Sheltered Workshop 

 2017 Stone brook Place 

 Kingsport, TN 37660 

 (423) 224-1417 

 Geographies Served: Sullivan 

 http://www.frontierhealth.org 

 Description: 

o Frontier Industries is dedicated to empowering people with intellectual and 

developmental disabilities offering vocational rehabilitation, assessment of 

work habits and skills, on-the-job training and work opportunities, work 

adjustment, industrial contracts, community-based services, community-

based employment, daily living skills, job development and placement. 

 Primary Services: 

o Disability Related Center Based Employment (ND-6500.1800) 

o Supported Employment (ND-6500.8120) 

o (Adult Behavioral Health Services, Adult Outpatient substance abuse 

treatment, adult case management, child/adolescent behavioral health 

services, child/adolescent outpatient substance abuse treatment, 

child/adolescent case management, child/adolescent crisis services, 

special services, education/prevention. 

 
 
Kingsport Community Ministry Center AKA: KCMC 

 618 Watauga Ave 

 Kingsport, TN 37660 

 (423) 378-3722 

 Geographies Served: Sullivan 

 Description: 

o Clients are screened here in the office, and may receive up to $200 

assistance annually from KCMC. 

 Primary Services: 

o Donation Pickups (TI-2100) 

o Electric Service Payment Assistance (BV-8900.9300-180) 

o Firewood Stockpiling (PH-3300.2750-200) 

o Furniture (BM-3000.2000) 

o Furniture/Home Furnishings Donation Programs (TI-1800.3000-200) 

o Household Goods Donation Programs (TI-1800.3000) 

o Prescription Expense Assistance (LH-5100.6500) 

o Rent Payment Assistance (BH-3800.7000) 

http://www.frontierhealth.org/
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o Undesignated Temporary Financial Assistance (NT-8900) 

o (Medical assistance, Electric, water, and rent assistance) 

 
 
Rural Health Services Consortium - Kingsport Medical Center 

 423-246-7922 

 737 East Sevier Avenue 

 Kingsport, TN 37660 

 Geographies Served: Sullivan 

 Description: 

o General and primary medical care 

o Immunizations 

o Blood pressure screenings 

o Factory direct testing 

o Flu shots 

o Pap smears 

o Physical exams 

o Health care counseling 

o Lab testing 

o X-rays 

o EKG's 

 Primary Services: 

o General Medical Care (LE) 

o Health Care (L) 

o Fees: Sliding scale based on income 

 
 
Sullivan County Regional Health Department – Blountville 

 154 Blountville Bypass 

 Blountville, TN 37617 

 Mailing PO BOX 630 

 Blountville, TN 37617 

 (423) 279-2777 

 Fax 

o (423) 279-2797 

 Geographies Served: Sullivan 

 Hours: 

o Mon-Fri, 8:00am - 5:00pm 

o EXCEPT: 1st & 3rd Thursday, 8:00am - 6:30pm 

 Description: 

o Health Department 
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 Primary Services: 

o Basic Income Maintenance Programs (NL-1000)  [Show Service Details] 

o Child Passenger Safety Seats (JR-8400.1500)  [Show Service Details] 

o Educational Support Services (HL)  [Show Service Details] 

o Family Based Services (PH-2360) 

o Health Education (LH-2700)  [Show Service Details] 

o Health Screening/Diagnostic Services (LF) 

o Health Supportive Services (LH)  [Show Service Details] 

o Information Services (TJ)  [Show Service Details] 

o Public Clinics (LN-6700) 

o Public Health (JP) 

o Public Health Information/Inspection/Remediation (JP-6500) 

o School Health Programs (HL-7500)  [Show Service Details] 

o Specialized Treatment (LT)  [Show Service Details] 

o WIC (NL-6000.9500)  [Show Service Details] 

 

Tennessee Poison Center 
 

 501 Oxford House, 1313 21st Avenue South 

 Nashville, TN 37232-4632 

 Tel: 615-936-0760 

 Toll Free Hotline: 1-800-222-1222 

 Fax: 615-936-0756 

 Contact: Josephine Darwin 

 www.tnpoisoncenter.org 

 Email: Josephine.darwin@vanderbilt.edu  

 Hours: 24 hours 

 Tennessee Poison Center  provides a toll free hotline for poison emergency calls. 

Calls are answered by registered nurses, pharmacists, and physicians. First aid 

treatment advice is given for poison emergencies. All calls are fast, free and 

confidential.  

 
 

Housing 

Appalachian Family Housing  

Appalachian Family Housing assists families with children in the transition from 
homelessness, enabling them to live as independently as possible through the provision 
of supportive housing.  
Open Monday-Friday 9am-5pm 
Referrals received through community agencies, walk-ins, phone, and email. 

mailto:Josephine.darwin@vanderbilt.edu
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Housing Eligibility Criteria  
Fee: NONE 

1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from the 

local counties of East Tennessee. A family is defined as anyone who has legal 

custody of their child (e.g. mothers, fathers, grandparent, etc.) Individuals are 

considered homeless if they are living in places not meant for human habitation 

(cars, parks, abandoned buildings, etc.), in emergency shelter, or would be living 

on the street without assistance. 

-Written emergency shelter or social service agency referral, eviction notice 

-Do not have sufficient resources or support networks immediately available to 

obtain other housing. 

-Medical Documentation – One adult member in each household is required to 

have a Documented Disabling factor. The term “physical or mental impairment” 

includes, but is not limited to, such diseases and conditions as orthopedic, visual, 

speech, and hearing impairments, cerebral palsy, autism, epilepsy, muscular 

dystrophy, multiple sclerosis, cancer, emotional illness, drug addiction (Other 

than addiction caused by current, illegal  use of a controlled substance) and 

alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 
o 1409 West Market Street #109 

o Johnson City, TN 37604 

o Phone: (423) 328-0070 ext. 102 

o Fax: (423) 328-7666 

o suzi@ccetn.org 

o www.ccetn.org 

 
 
Kingsport Housing & Redevelopment Authority AKA: KHRA 

 Main: 

o (423) 245-0135 

 Service: 

mailto:suzi@ccetn.org
http://www.ccetn.org/
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o 423-392-2556 

 Emergency: 423-245-5561 

 Terry W. Cunningham-Executive Director 

 906 East Sevier Avenue 

 Kingsport, TN 37662 

 Area Served: Sullivan County 

 http://Kingsporthousing.org 

 Description: 

o Providing low income housing. Support to help individuals through skills 

training, employment, to try and help those individuals off government 

assistance. 

 Primary Services: 

o Government Subsidized Private Rental Housing Listings (BH-3900.3050-

250) 

o Low Income/Subsidized Rental Housing (BH-7000.4600) 

o Eligibility: Must be at least 18 years of age 

 
 
Salvation Army 
 

 137 Martin Luther King Blvd 

 Contact: (423) 764-6156 

 Must provide: Proof of Income, Photo ID, SS Card, Proof of 

 Residency (Utility Bill) 

 Breakfast: 

o Monday – Saturday 7:30 AM – 8 AM 

 Lunch: 

o Monday – Saturday 11:45 AM – 12:30 PM 

 Supper: 

o Monday – Friday 5 PM – 5:30 PM 

 
 
A Safe Harbor Home 

 ASafeHarborHome, Inc. is committed to equipping the victims of domestic 

violence with the necessary tools to empower their lives.  We believe that no one 

should have to live in fear or in a violent environment with their loved ones.  We 

all have the right to become everything God wants us to be. 

 423-218-0774 

 info@asafeharborhome.org 

 
 

http://kingsporthousing.org/
mailto:info@asafeharborhome.org
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Legal Services 

CASA (Court Appointed Special Advocate) for Kids, Inc. 

 Shannon Kern, Program Director  

 310 Shelby Street, Kingsport TN 37660 

 Office: (423)-247-1171, ext. 10 

 Fax: (423)-247-1156 

 Email: Shannon@casa4kidsinc.org  

 Website: www.casa4kidsinc.org 

 

 CASA For Kids, Inc.’s mission is to advocate for the best interest of children 

alleged to be abused and/or neglected, appointed to us through the Juvenile 

Courts in Sullivan and Hawkins Counties. We accomplish advocacy by recruiting, 

training, and supervising dedicated community volunteers. Volunteers research 

and relay factual information to the court and monitor the child’s situation. Our 

service assists the courts in facilitating placement options so children can be 

safe, establish permanence and have the opportunity to thrive. 

 

 Hours of Operation: Office hours are Monday-Friday-8 AM-5 PM or by 

appointment. 

 

 Referrals are received through the Juvenile Courts in Sullivan County and 

Hawkins County Juvenile Court ONLY. 

 

 Once CASA is assigned to a case, a face to face meeting is scheduled in order 

to obtain a social history for the child and family as well as facilitate linking the 

child and family to resources available within the community to address any 

immediate needs. Required documentation includes driver’s license, date of 

birth, social security number, proof of income, proof of housing status, etc. 

 

 If there is DCS involvement CASA will request the name and contact information 

for the assigned DCS Case Manager, if not previously provided. 

 

 CASA for Kids, Inc. accepts applications from concerned citizens on a continual 

basis for consideration of becoming a Court Appointed Special Advocate. To 

become a CASA, you must be at least 21 years of age and be able to pass an 

extensive background/criminal history check. Additionally, provide at least 3 

character references and complete an in-depth personal interview. If all these 

requirements are satisfactorily met, you will have successfully made it through 

the screening process to begin training and start your journey to advocating for 

the best interests of the children welfare system. 

 

mailto:Shannon@casa4kidsinc.org
http://www.casa4kidsinc.org/
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Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 

 Office Hours and Location 

o M-F 8:30-5:00 

o Executive Director, David Yoder 

o 865-637-0484 

 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 

Senior Services/Relative Caregiver 

Wellmont Madison House 

 2000 Greenway St 

 Kingsport, TN 37660 

 Administration – 

 (423) 224-6900 

 Geographies Served: 

 Sullivan 
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 Description: 

o Wellmont Madison House offers three programs: Adult Day Services, 

Assisted Living Residence, and Overnight Respite Program. 

 Adult Day Services provides a choice of full day or half day attendance, 

assistance with eating and personal care, laundry services, outdoor activities on 

the screened in back porch, visits to area events, restaurants, and parks. The 

Adult Day Services program also provides a quality health care program, ongoing 

support for care givers and a professional, caring and trained staff, all in a home-

like environment. Adult Day Services provides an affordable quality day service 

program for the frail elderly and mid-life adults with chronic illnesses. Participants 

range from 40-100+ years of age. 

 Assisted Living Residence offers affordable rates, private residence, bath and 

kitchenette for each resident, access to 24-hour personal assistance, 24-hour 

staff supervision, and health maintenance and wellness programs. We also offer 

secured exterior exits, spacious fenced grounds, leisure and group activities. The 

residents have use of all the common areas such as canopied front porch 

entrance, screened porch area, and rooms for family occasions. Three meals a 

day in the dining room, snacks, and transportation to stores are provided for each 

resident. Wellmont Madison House Assisted Living Residence is a good choice 

for adults who need personal care during a 24-hour period yet wish to continue 

living independently, adult children who need an alternative care option for a frail 

family member, trust officers or guardians. 

 Overnight Respite Care program offers participants and care givers an affordable 

overnight respite care program. Overnight Respite provides an opportunity for 

care givers to schedule weekend or vacation breaks from care giving 

responsibilities, time for other family, business, or professional commitments with 

the peace of mind that their family member is receiving 24-hour staff supervision, 

three meals a day in our dining room, leisure and group activities. We also 

provide for them outside recreational activities and weekend community outings, 

all in a safe, home-like sleeping environment. Overnight Respite care is for adults 

with chronic illnesses, and range in age from 40-100+ years of age. However, 

participants in the program must meet assisted living requirements prior to their 

stay. 

Primary Services: 

 Adult Day Programs (PH-0320) 

 Adult Respite Care (PH-7000.0500) 

 Assisted Living Facilities (BH-8400.6000-060) 
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Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 

Social Work Programs 

(Please contact the school social worker at your child’s school for more information.) 
 

 Shoe Distribution 

 Clothing 

 School Supplies 

 Kids Backpack Program 

 Christmas Assistance 

 Vision Vouchers 

 Parent Workshops/Trainings 

 Limited Counseling 

 Networking for resources to help with basic needs 

 Family Lending Library 

 FREE Online Video Library through Active Parenting 

 Families and Education website 

http://www.familiesandeducation.com 
 

 
 
St. Vincent De Paul Society 

mailto:mmarley@healthconnectamerica.com
http://www.familiesandeducation.com/
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 423-288-8101 

 Area Served: Sullivan County 

 Eligibility: Basic Needs, Holiday Assistance 

 Individual and Family Support: Low income 

 Temporary Financial Aid: All 

 (Applications must call for appointments (no walk-ins). Volunteers man the 

phones Mon-Thurs. from 9am until the limit for the day is reached. Provides 

financial assistance for heating, food, etc… Applicants may not apply more than 

once in a six-month period). 

 
 

TN Department of Human Services - Sullivan County - Kingsport 

 1060 Wilcox Court 

 Kingsport, TN 37660 

 (423) 224-1900 

 Geographies Served:  

o Sullivan 

 Description: 

o Family Assistance 

 Families First: 

o Tennessee's new welfare reform program, which is a temporary cash 

assistance program emphasizing work, training and personal 

responsibility. Job readiness activities, job training, education, job 

development, placement assistance, child care and a variety of other 

support services are available to assist participants. 

 Electronic Benefit Transfer (EBT): 

o A debit card available to low-income individuals or families that may be 

used to purchase food or seeds to grow food. 

 Medicaid/TennCare: 

o Tennessee's medical assistance program which provides health care for 

low-income individuals and families. 

 Community and Field Services: 

 Child Care Licensing: (Through Johnson City District Office - DHS - 434-6900) 

 Assistance to persons wanting to establish a child care center, receive licensing, 

or file a child care complaint. 

 Adult Protective Services: (APS Referral 1-888-277-8366) 

 Services to adults who are abused, neglected, or financially exploited and unable 

to protect themselves due to mental or physical disabilities or advanced age. 

 

REHABILITATION SERVICES 
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 Vocational Rehabilitation: 

o Provides assistance to disabled Tennesseans to help them enter or return 

to the job market. Services include eligibility determination, training, 

medical services, employment counseling and job search. 

 Services for the Blind: (Through Johnson City District Office - DHS - 434-

6934) 

o Provides rehabilitation services to the blind or visually impaired to promote 

independent living and adjustment to blindness; also provides some 

emergency medical treatment to prevent blindness to those who cannot 

afford such treatment. 

 Tennessee Council for the Hearing Impaired (TCHI): 

o Coordinates communication, information, and personal counseling and 

advocacy services for deaf Tennesseans through regional Community 

Service Centers for the deaf. Contact Lyn Willis at the DHS Office in 

Johnson City - 434-6617. 

 Primary Services: 

o Adult Protective Services (PH-6500.0500) 

o Food Stamps/SNAP (NL-6000.2000) 

o Medicaid (NL-5000.5000) 

o Public Assistance Programs (NL) 

o WIC (NL-6000.9500) 

 

 Transportation 

TN Care Transportation 

 1-800-775-8726 

 (Transportation for clients with TN Care to and from various doctor and medical 

appointments when there is no other means of transportation for the clients. 

Arrangements must be made several days prior to the appointments. 

Verifications checks for TN Care will be completed by the Transportation services 

prior to finalizing arrangements.) 

 
 

Veterans Services 

Salvation Army 

 137 Martin Luther King Blvd 

 Contact: (423) 764-6156 

 Must provide: Proof of Income, Photo ID, SS Card, Proof of 

 Residency (Utility Bill) 
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 Breakfast: 

 Monday – Saturday 7:30 AM – 8 AM 

 Lunch: 

 Monday – Saturday 11:45 AM – 12:30 PM 

 Supper: 

 Monday – Friday 5 PM – 5:30 PM 

 
http://tn211.mycommunitypt.com/index.php/component/cpx/ 
 

 
 

  

http://tn211.mycommunitypt.com/index.php/component/cpx/
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UNICOI COUNTY SERVICES  

 
 

Alcohol and Drug Counseling/Treatment 

 
Erwin Mental Health - Outpatient 

 Services for children, adolescents, adults, and families. Provided by licensed or 

license-eligible clinicians. Crisis services are available 24/7 through both phone 

and face-to-face assessments. Access is available for mental health stabilization 

at the crisis stabilization unit and more intensive alcohol and drug education and 

treatment services at Magnolia Ridge Detoxification and Residential Treatment 

Center. 

o 218 N. Main St. 

o Erwin TN, 37650  (423)-743-1470 

o M-F 8-5 

o http://www.frontierhealth.org/service-guide.php?l=46 

 
 
Families Free 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

o P.O. Box 5645 Johnson City, TN 37602 

o Phone: (423) 631-0141 

o Fax: (423) 631-0157 

o Email: lora@familiesfree.com 

o www.familiesfree.com 

 
 
Frontier Health 

 P.O. Box 9054 

 Johnson City, Tennessee  37615 

 423-467-3702 

http://www.frontierhealth.org/service-guide.php?l=46
mailto:lora@familiesfree.com
http://www.familiesfree.com/
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 423-467-3710 

 Email:  tkidd@frontierhealth.org 

 http://www.frontierhealth.org 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 

Insight Alliance  

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday-Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
mailto:mmarley@healthconnectamerica.com
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 207 East Main St. Suite 1B, Johnson City, TN 37604 

 Phone: (877) 366-7593 (Jason Abernathy)  

 Email: jason@insightalliance.org 

 www.insightalliance.org  

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

mailto:jason@insightalliance.org
http://www.insightalliance.org/
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 865-970-1812 

 

 
 

Child Care 

Head Start 

 Child Care Center. It has a maximum capacity of 40 children. The center accepts 

children ages of 3 years to 5 years old.  

 Hours- 8:00 A.M. – 4:00 P.M. 

 435 N. Main Ave 

 Erwin TN, 37650 

 (423)-743-0917 

 
 
 Upper East Region CCR&R  

 Parent Referrals- Parents can call or come in and request information about child 

care facilities in the area. We also include information about what the Quality 

looks like in the child care setting. 

 On-Site Consultation- This is a service to help child care providers create quality, 

developmentally appropriate environments for children. 

 Training Workshops- Free training workshops on child care issues are offered 

through or team of Resource and Referral Specialists. We have workshops in the 

evenings, and sometimes on Saturdays. 

 Other Area Resources- We can advise you about other services that are 

available to help meet children’s needs.  

 

 Upper East CCR&R 

 PO Box 3871 

 Kingsport TN, 37664 

 (423)-213-3782 

 http://tnccrr.org/regions/pages/Upper East/ index.php 

 
 

Children’s Services 

 
Cap the Gap for Foster Care – Carter/Johnson/Unicoi Inc. 

http://tnccrr.org/regions/pages/Upper%20East/%20index.php
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 Cap the Gap will assist children in state custody by providing resources for 

“extras” that may otherwise not be available.  One of the group’s first efforts is 

to organize and maintain supply closets that will hold an inventory of needed 

items such as hygiene items, diapers, clothing and school supplies 

 Joni Cannon:  928-8967 

 
 
Children’s Advocacy Center of the First Judicial District 

 201 E. Myrtle Avenue 

 Johnson City, TN  37601 

 423-926-6528 

 Fax:  423-926-6983 

 Email:  office201@embarqmail.com 

 Hours:  8:30-4:30 Monday through Friday 

 Referrals:  Department of Children’s Services or Law Enforcement Agencies 

 Documentation:  CPS referral or police report 

 Child abuse agency for the first judicial district. 

 
 

CASA of Northeast Tennessee 

 CASA NETN is a Nonprofit, Community Based, Volunteer Service Organization.  

We work hand in hand with the Juvenile Courts in Johnson City, Washington, 

Greene, and Unicoi Counties.  Caring, dedicated volunteers act on behalf of 

abused and neglected children who must depend on the juvenile courts to ensure 

that they will have a safe, stable, caring home 

 P.O. Box 1021 Johnson City, TN 37605 

 Hours Mon-Fri 9-5 

 Phone:  423-461-3500 

 Email:  admin@casanetn.org 

 Website:  www.casanetn.org 

Department of Children Services 

 As Tennessee's public child welfare agency, the Department of Children’s 

Services is responsible for helping some of our state's most vulnerable citizens.  

 

 Our case managers have the responsibility investigating cases of child abuse 

and neglect. Our resource parent specialists work to find good foster homes and 

adoptive families. Our juvenile justice program treats the youthful offenders who 

are sent to us by the courts.  

 

mailto:admin@casanetn.org
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 Today we have approximately 8,000 in state custody. It is our job to find these 

children the permanency they need to grow into healthy, happy and productive 

adults. 

 

 24 hour a day emergency service.  

 Phone: 929-0171 Hotline: 1-877-542-2873 

 http://state.tn.us/youth/dcsguide/northeast.htm 

 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

o 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

o Phone: (423) 631-0210 

o Fax: (423) 631-0211 

o mmarley@healthconnectamerica.com 

o Healthconnectamerica.com  

 
 

The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy The Solution 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

http://state.tn.us/youth/dcsguide/northeast.htm
mailto:mmarley@healthconnectamerica.com
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 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
Unicoi County Health Department 

 101 Okolona Drive  

 Erwin, TN 37650-2167 

 Phone: (423) 743-9103  

 Fax: (423) 743-9105  

 Services of the Unicoi Health Department Include: 

o WIC (Women Infants and Children) 

o TENNderCare (including EPSD&T screenings) 

o Vital records 

o Dental health services 

o Environmental health 

o Primary care 

o Health promotion 

o Immunizations 

o Nutrition education 

o Best Start 

o Family planning 

o Breast and cervical cancer screening program 

o Pregnancy testing 

o Prenatal education classes 

o Child Health and Development (CHAD) services 

o Children's Special Services (CSS) 

o Help Us Grow Successfully (HUGS) 

o Phenylketonuria (PKU) and thyroid tests for newborns 

o Communicable disease services 

o HIV testing and counseling 

o Sexually transmitted disease program. 

o Breastfeeding classes and peer counseling 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 
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o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Church  

St. Michael the Archangel Catholic Mission 

 (423) 735-0484 

 1700 Jackson Love Hwy  

 Erwin, TN 
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Counseling-Mental Heath 

See Alcohol and Drug Treatment  
 

 
 

Crisis/Suicide Helplines 

Contact Concern 2-1-1 

 Trained volunteers provide confidential support 15 hours per day, 365 days a 

year to individuals experiencing loneliness, depression, abuse, or are in a crisis 

situation. They also serve as a referral source for the individuals who need 

information about temporary financial assistance and/or medical care at a 

reduced cost. 

o Call 2-1-1 

o 423-926-0144, 423-246-2273 

o Fax (423)-247-7761 

o P.O. Box 3336 

o contactconcern@chartertn.net 

o http://contactconcern.org 

 
 
Crisis Stabilization Unit  

 The 24-hour hotline is a resource for individuals who are suicidal and for their 

family and friends. The three-day inpatient program is for individuals who 

voluntarily admit themselves. They accept individuals without insurance. 

 Mental Health Crisis: 877-928-9062 

 Hours M-F  

o 200 W. Fairview Ave. 

o Johnson City, TN 

o 37604 

o 877-928-9062 

 
 
Frontier Health 24-hour Helpline 

 The 24-hour hotline is for individuals who are suicidal and their family and friends 

as well as professionals. 

 877-928-9062 

 http://frontierhealth.org/service guide detail.asp?2 

 

http://contactconcern.org/
http://frontierhealth.org/service%20guide%20detail.asp?2
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Emergency Shelters (including domestic abuse) 

 Individuals referred to Carter and Washington Counties. 

 http://www.homelessshelterdirectory.org/tennessee.html 

 
 

First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

o 704 Rolling Hills Drive  

o Johnson City, TN 37604 

o Phone: (423) 461-8202 

o Fax: (423) 975-5001 

o Email: PGriggs@fthra.org 

o www.fthra.org 

 

 
 
Frontier Health / Adventure Program 
 

 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided.  

o 1003 North Broadway Street 

o Johnson City, TN 37601 

o Tel: 423-232-4326 

o Fax: 423-232-4255 

o Contact: Carl Counts 

o www.frontierhealth.org  

 
 
National Suicide Prevention Hotline – 24 hours a day 

 800-273-TALK (8255) 

http://www.homelessshelterdirectory.org/tennessee.html
mailto:PGriggs@fthra.org
http://www.fthra.org/
http://www.frontierhealth.org/
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 Online Chat: http://www.suicidepreventionlifeline.org/ 

 
 
Northeast Unaccompanied Children and Youth Program 

 The NEUCY Program started in response to the need for the unaccompanied 

and homeless youth population, ages 16-25, in Northeast Tennessee. 

 Mission:  To increase the safety, well-being, and self-sufficiency of 

unaccompanied youth, who are homeless or at risk of becoming homeless, by 

providing case-management services to meet immediate needs as well as long 

term planning and counseling. 

 
o 520 Washington Ave. 

o Johnson City, TN  37604 

o 423-232-4621 ext. 520 

o Email:  neucyprogram@gmail.com 

o Hours:  Monday-Thursday 9:00-4:00 

o Friday:  9:00-12:00 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals 

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
SteppenStone Youth Treatment Services 

 Hours:  8:00-5:00 Monday-Friday 

http://www.suicidepreventionlifeline.org/
mailto:neucyprogram@gmail.com
http://www.changethruchoice.com/
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 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 Documentation:  Basic information such as  

 name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

 Current Psychological (within the last two years) 

 Current psychosexual (within the last 2 years) 

 Prior Placement History 

 Insurance card, Insurance verification-Required for Non-Custodial Referrals with 

the packet 

 Educational transcripts (Passport/immunization records required for residential 

and day treatment referrals 

 Current criminal charges (if any) 

 Any incident reports regarding recent behavior-required for residential and day 

treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-17 

within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the lives 

of these broken children and instill Faith, Hope, and Love so their future presents 

the same opportunity for success as a child who was raised in a loving, caring, 

and supportive home 

o P.O. Box 278 

o Limestone, Tennessee  37681 

o 423-257-8600 

o 423-257-6975 

o Email:  lisashipley@candcservices.org 

o Http://www.steppenstone.org 

 
 

Education (PreK-12) 

UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

o UETHDA Head Start 

o 904 E Main St 

o Rogersville, TN.  37857 

o 423-743-0917 

 
 

Education(Adult) 

Northeast State College Access Programs 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 
o P.O. Box 246 Blountville, TN 37617 

o Director:  Erika Adams 

o Office:  423.323.0223 or423-354-5517 

o Fax:  423-323-0217 

 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 
 

mailto:collegeaccess@northeaststate.edu
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Tennessee College of Applied Technology Elizabethton 

 The Tennessee Technology Center at Elizabethton offers 10 full time training 

programs on campus that take 12 to 20 months to complete. They are 

Automotive Technology, Business Systems Technology, Computer Information 

Technology, Diesel Powered Equipment Technology, Electricity-Electronics, 

HVAC-Refrigeration, Millwright Skills, Pipefitting, Practical Nursing and Welding. 

 

 Organized evening programs are offered in Business Systems Technology, 

Electricity-Electronics and Welding. 

 

 Non-traditional programs include part-time and supplementary classes organized 

on an as-needed basis to fulfill industrial and business training needs as they 

arise. 

 

 426 Highway 91, Elizabethton, TN 37643 

 423-543-0070 or Toll-free 1-888-986-2368 

 

 
 

Employment Services 

Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 

 
 

Financial Assistance 

Money Management  

 Money Management International-Serves the Tri-Cities Area 

 Budget and Debt Counseling, Debt Management, Foreclosure Prevention, 

Reverse Mortgage Counseling, Bankruptcy Education, and Financial Workshops. 

 Debt Budget Counseling is free  

o 1999 E Stone Drive, Suite 102 

o Kingsport TN, 865-302-0586 

o www.moneymanagement.org 

 

http://www.moneymanagement.org/
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Food 

Department of Human Services 

 724 Ohio Avenue 

 Erwin TN, 37650-2113 

 423-743-3166 

 
 
 

Food Banks/Hot Meals 

Hunger 101-Area Food Banks  

 Second Harvest works with partner agencies to distribute food throughout the 

area. Food pantries and kitchens are available throughout the Tri-Cities area. At 

the website, type in the address or zip code to locate Mobile Food Pantries for 

each city. 

 Second Harvest is the only Food Bank serving Carter, Greene, Hancock, 

Hawkins, Johnson, Sullivan, Unicoi and Washington Counties in Tennessee and 

has led this effort for 26 years. 

o 127 Dillon Court, Gray, TN 37615 

o Phone: (423) 477-4053 

o Fax: (423) 477-3467 

o http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx 

 
 

Health(Dental, Emergency, Medical, and Vision) 

Unicoi County Health Department 

 101 Okolona Drive  

 Erwin, TN 37650-2167 

 Phone: (423) 743-9103  

 Fax: (423) 743-9105  

  Services of the Unicoi Health Department Include: 

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

 Environmental health 

 Primary care 

http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx
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 Health promotion 

 Immunizations 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

 Breastfeeding classes and peer counseling 

 

Housing 

Appalachian Family Housing  

 Appalachian Family Housing assists families with children in the transition from 

homelessness, enabling them to live as independently as possible through the 

provision of supportive housing.  

 Open Monday-Friday 9am-5pm 

Referrals received through community agencies, walk-ins, phone, and email. 
 

 Housing Eligibility Criteria  

o Fee: NONE 

1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from 

the local counties of East Tennessee. A family is defined as anyone who 

has legal custody of their child (e.g. mothers, fathers, grandparent, etc.) 

Individuals are considered homeless if they are living in places not meant 

for human habitation (cars, parks, abandoned buildings, etc.), in 

emergency shelter, or would be living on the street without assistance. 



 UNICOI COUNTY SERVICES pg. 305 

 
 

-Written emergency shelter or social service agency referral, eviction 

notice 

-Do not have sufficient resources or support networks immediately 

available to obtain other housing. 

-Medical Documentation – One adult member in each household is 

required to have a Documented Disabling factor. The term “physical or 

mental impairment” includes, but is not limited to, such diseases and 

conditions as orthopedic, visual, speech, and hearing impairments, 

cerebral palsy, autism, epilepsy, muscular dystrophy, multiple sclerosis, 

cancer, emotional illness, drug addiction (Other than addiction caused by 

current, illegal  use of a controlled substance) and alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

www.ccetn.org 
 

 
 
Catholic Charities of East Tennessee - Jonesborough - Appalachian Mountain 
Family Transitional Housing 

 703 East Jackson St 

 Jonesborough, TN 37659 

 (Primary) - (423) 753-3001 

 Contact: Suzi Burrows-Contact person for updates 

 suzi@ccetn.org 

 (423) 753-3001 

 www.cceth.org 

 Hours: 

 Mon - Fri 8:30 am - 4:30 pm 

 Geographies Served 

 Sullivan County: Kingsport 

 Intake Process: 

 Must be referred by a case worker; 

 call for details (423) 753-3001 

 Program Fees: 

mailto:suzi@ccetn.org
http://www.ccetn.org/
http://www.cceth.org/
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o No Fee 

 Eligibility: 

o Serves homeless individuals with children and homeless families with 

children. A family is anyone who has legal custody of their child. 

Individuals are considered homeless if they are living in places not meant 

for human habitation. in emergency shelters, or would be living on the 

streets without assistance. 

 Description: 

o Assist families in the transition from homelessness, enabling them to live 

as independently as possible through the provision of supportive housing. 

Can accommodate up to twelve families providing housing in apartments 

and single-family homes located throughout a thirteen county area of 

Upper East TN. Through lease agreements supported by the program, 

families are able to live on their own up to 24 months with Catholic 

Charities providing rent assistance to each of the families for a two year 

period. The goal of transitional housing is to facilitate movement of the 

families for the families to permanent housing. Within the 24 month 

transitional period residents either gain employment or complete 

training/school in order to ensure continued stability for their families. They 

develop a plan in which they will be able to continue to rent on their own 

using their own funds. In order to foster the families in their ability to 

budget future housing cost, 30 percent of the family’s monthly income is 

collected for investment in their future. This money is applied toward such 

need as family debt and/or a savings account for future permanent 

housing cost incurred during the time in this program. 

 www.cceth.org (Provides assistance with utility bills, medicine, and food. Some 

counseling services are available. A Hispanic outreach program is also available.  

Assistance is only available on Tuesday and Thursday by appointments only.) 

 
 
A Safe Harbor Home 

 ASafeHarborHome, Inc. is committed to equipping the victims of domestic 

violence with the necessary tools to empower their lives.  We believe that no one 

should have to live in fear or in a violent environment with their loved ones.  We 

all have the right to become everything God wants us to be. 

 423-218-0774 

 info@asafeharborhome.org 

 
 
Tennessee’s Free On-Line Housing Resource  

mailto:info@asafeharborhome.org
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 Sponsored by the Tennessee Housing Development Agency, 

TNHousingResources.org provides an introduction of and a website link to 

housing program providers. We have designed this free online directory to 

present information available. 

 1-866-973-3147 

 M-F 8 a.m.-7 p.m.  

 tnhousingresource@socialserve.com 

 http://www.tnhousingresource.org 

 
 

Legal Services 

Legal Aid of East Tennessee, Inc.  

 Legal Aid of East Tennessee is a publicly funded law office.  We provide free 

legal assistance to people who cannot afford a private attorney.  We serve 26 

counties in East Tennessee.  We cannot help everyone with every legal problem.  

There are some types of cases we do not handle, such as fee generating cases 

such as car accidents in which you want to make the other person pay for your 

injuries or damages to your car.   

 

 Here are some examples of the kinds of problems that Legal Aid of East 

Tennessee MIGHT be able to help 

o Landlord/Tenant and Housing Issues 

o Supplemental Security Income and Disability Issues 

o Food Stamps and Families First 

o TennCare/Medicaid 

o Elder Abuse and Exploitation 

o Consumer and Employment Problems 

 Office Hours and Location 

o M-F 8:30-5:00 

 Executive Director, David Yoder 

o 865-637-0484 

 Associate Director-Eric Miller 

o 311 W. Walnut Street 

o Johnson City, TN  37604 

o 423-928-8311 

o 1-800-821-1312 

 
 

mailto:tnhousingresource@socialserve.com
http://www.tnhousingresource.org/
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Residential Treatment for Adolescents 

Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 
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Sexual Assault 

Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

o 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

o Phone: (423) 631-0210 

o Fax: (423) 631-0211 

o mmarley@healthconnectamerica.com 

o Healthconnectamerica.com  

 

 
 
 
  

mailto:mmarley@healthconnectamerica.com
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Youth Programs 

Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

o PO Box 3010 

o Johnson City, TN 37602 

o Phone: 423-952-6961 

o Fax: 423-952-6960 

 
 

WASHINGTON COUNTY RESOURCES 

 

Alcohol and Drug counseling/Treatment 

Alcohol Anonymous  

 (AA) 423-928-0871 

  Meeting directory available 

 http://aatricitiestn.org/meetingdirectorynetn.html 

 
 
Families Free 

 Services: Alcohol and Drug Treatment (IOP); 12 Step Group; Parenting Classes; 

Classes in WCDC; Johnson City Jail, Blountville Jail, Hawkins Co. Jail, 

Counseling, Recovery Support, Relapse Prevention, Case Management, Day 

Reporting Center.  

 Referrals received through walk-ins, phone, email, and fax 

 Open Monday-Friday 8am-5pm 

 Photo ID required  

o P.O. Box 5645 Johnson City, TN 37602 

o Phone: (423) 631-0141 

o Fax: (423) 631-0157 

o Email: lora@familiesfree.com 

o www.familiesfree.com 

 
 
Frontier Health 

 Hours: Residential and Crisis services are 24-7; Other services;  M-F 8:00-5:00 

 Mental health and substance abuse services; crisis services; residential detox; 

group home services for mentally ill and developmentally disabled.  Foster care 

http://aatricitiestn.org/meetingdirectorynetn.html
mailto:lora@familiesfree.com
http://www.familiesfree.com/
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and adoption services; vocational and employment services; crisis stabilization 

services. 

 

 Referral:  self-referral, physician referral, walk-ins, phone, court, etc. 

 

 Documentation: Proof of address and proof of income if we are applying a sliding 

fee scale 

 We are also available for information and referral. 

o P.O. Box 9054 

o Johnson City, Tennessee  37615 

o 423-467-3702 

o 423-467-3710 

o Email:  tkidd@frontierhealth.org 

o http://www.frontierhealth.org 

 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

o 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

o Phone: (423) 631-0210 

o Fax: (423) 631-0211 

o mmarley@healthconnectamerica.com 

o Healthconnectamerica.com  

 
 
Insight Alliance  

 Services: Lifeline Project provides education for alcohol and Drug recovery and 

seeks to reduce the stigma of addiction.  

 Addiction is a disease. There is hope in recovery. 

 Open Monday - Friday 9am-5pm 

 Referrals received through phone, email, and walk-in 

mailto:tkidd@frontierhealth.org
http://www.frontierhealth.org/
mailto:mmarley@healthconnectamerica.com
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o 207 East Main St. Suite 1B, Johnson City, TN 37604 

o Phone: (877) 366-7593 (Jason Abernathy)  

o Email: jason@insightalliance.org 

o www.insightalliance.org  

 
 
Magnolia Ridge Alcohol and Drug Treatment Facility  

 Residential short-term treatment (30 days or less) and special programs/groups 

for persons with co-occurring mental and substance abuse disorders, 

pregnant/postpartum women, women, men, criminal justice clients.  

 Magnolia Ridge is a 19-bed alcohol and drug Detoxification and Residential 

treatment center specializing in addiction and related problems including co-

occurring mental illness diagnosis and lifestyle issues for adults 18 and older.  

 

 To help us provide the most efficient service and help in time of need, please 

bring the following items: 

o Insurance cards 

o Social Security Card 

o Proof of Income 

o Referral Information 

o Photo ID (Such as driver’s license) 

 

 Open Monday-Friday 8:00-4:00 

 Intake Monday-Friday 8:00-5:00 

 Frontier Health 

o 900 Buffalo Street  

o Johnson City, TN 37605 

o 423-232-4130 (Screening will be done over the phone.)  

o http://www.frontierhealth.org/service-guide.php?l=55.php 

 
 
Narcotics Anonymous 

 Phone: 929-1800 

 
 
Village Behavioral Health 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

mailto:jason@insightalliance.org
http://www.insightalliance.org/
http://www.frontierhealth.org/service-guide.php?l=55.php
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o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a 

variety of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 
Watauga Behavioral Health Services 

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians; Crisis services are available 24/7 through 

both phone and face-to-face assessments. Access is available for mental health 

stabilization at the Crisis Stabilization Unit and more intensive A&D services at 

Magnolia Ridge Detoxification and Residential Treatment Center. 
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 Psychiatric Services: Adult, Child and Geriatric Psychiatrists and Advanced 

Practice Nurses provide medication evaluation and monitoring for those who 

need psychotropic medication as part of their comprehensive treatment plan. 

 

 Case Management: Case management is a service that supports your treatment 

by helping you figure out what services you need, empowering you through 

person centered planning. 

 

 To help us provide the most efficient service and help in time of need, please 

bring the following items: 

o Insurance cards 

o Social Security Card 

o Proof of Income 

o Referral Information 

o Photo ID (Such as driver’s license) 

 Monday-Friday 8:00-5:00 (Evening hours available upon request) 

o 109 W. Watauga Avenue 

o Johnson City, TN 

o Adults: 423-232-2600 

o C &Y: 423-232-2700 

o http://www.frontierhealth.org/service-guide.php?l=60.php 

 
 

Child Care 

Child Care Resource and Referral – Tennessee Network 

 General information for Child Care Facilities  

 Tennessee website to locate child care facilities by county. 

http://www.tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=C957C0119C6F8

D4BF3112EE3FF7E2584 

 

 Providing Child Care Resources, Referral Services, and Specialists for 

Tennessee's Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, and 

Washington counties 

 Parent Referrals – Parents can call or come in and request information about 

child care facilities in their area. We also include information regarding what 

Quality looks like in the child care setting.  

 On-Site Consultation – This is a service to help child care providers create 

quality, developmentally appropriate environments for children.  

 Training Workshops – Free training workshops on child care issues are offered 

through our team of Resource & Referral Specialists. We have workshops in the 

evenings, the afternoon hours and sometimes on Saturdays.  

http://www.frontierhealth.org/service-guide.php?l=60.php
http://www.tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=C957C0119C6F8D4BF3112EE3FF7E2584
http://www.tn.gov/accweb/faces/stateMapPage.jsp;jsessionid=C957C0119C6F8D4BF3112EE3FF7E2584
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 Other Area Resources – We can advise you about other services which are 

available to meet children’s needs. 

 
 

Children’s Services 

Big Brothers Big Sisters of East Tennessee:  Tri Cities Office 

 Big Brothers Big Sisters partners with individual donors, foundations, 

corporations, governments, and others to build the critical network of support that 

funds and enables the work of carefully matching children with caring adult 

mentors and providing ongoing support to the child, volunteer mentor and child’s 

family.   

 Professionally trained Big Brothers Big Sisters staff members work with our 

partners in the education and juvenile justice communities to find children facing 

adversity and assess how our programs can have the greatest impact.  Big 

Brothers Big Sisters serves the children who need us most, including those living 

in single parent homes, growing up in poverty and coping with parental 

incarceration. 

 Big Brothers Big Sisters of East Tennessee 

o 301 Louis Street, Suite 302 

o Kingsport, Tennessee 37660 

o 423-247-3240:  telephone 

o KCarrico@TennesseeBig.org: email 

o 423-247-3241:  fax 

 
 
Boys & Girls Club of JC/WC 

 Programs vary from day to day. Summer program includes the opportunity for 

trips and special events. During the school year mentoring, homework help, 

sports, games, arts & crafts are just a few of the daily programs 

 Monday-Friday After School 

 2:30 PM Till 7:00 PM 

1. Ages 5-18 (child must be attending  
Kindergarten) 
2. Annual Membership: $25 
3. Weekly Program Fee: Sliding scale based on the income of the house 
4. School Bus Delivery from most City Schools 
5. Transportation Provided from Jonesborough and Boones Creek Schools. 
6. Fees due by 1st Friday of each week. 
 

 Monday-Friday Summer Program 

mailto:KCarrico@TennesseeBig.org
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 Regular Program 9:00 AM Till 5:30 PM 

 Early Bird Hours 7:00 AM Till 9:00 AM 

 Closed Saturday and Sunday 

1. Ages 5-18  
2. Breakfast, Lunch, and Snacks provided. 
3. Hours 7:00 AM - 5:30 PM  
Monday-Friday 
4. Fee: $250.00 for Full Summer Program (includes membership) 
5. Membership Required 
6. Early Bird Fee extra. 
6. Some field trips cost extra  
 

 The Club is Open 9:00 AM Till 5:30 PM  

 On some school holidays. An additional fee per child applies to any extended 

day School Holiday and will be posted at the Club. 

 Parent Pick-up Information 

1. Members are not allowed to wait for their rides in the parking lot after hours. 
(Please do not ask your child to do so as it will cause difficulties for the staff.) 

2. A late fee of $5.00 will be charged for every 5 minutes after close that the child 
waits on their party! The parent or guardian will have to pay the fee when the 
child is picked up. 

 

 2210 W. Market St 

 Johnson City, TN 37604 

 Phone: 461-4560 

 http://www.gokidz.org/default.aspx  

 
CASA of Northeast Tennessee 

 CASA NETN is a Nonprofit, Community Based, Volunteer Service Organization.  

We work hand in hand with the Juvenile Courts in Johnson City, Washington, 

Greene, and Unicoi Counties.  Caring, dedicated volunteers act on behalf of 

abused and neglected children who must depend on the juvenile courts to ensure 

that they will have a safe, stable, caring home 

 P.O. Box 1021 Johnson City, TN 37605 

 Hours Mon-Fri 9-5 

 Phone:  423-461-3500 

 Email:  admin@casanetn.org 

 Website:  www.casanetn.org 

 
Child Abuse Parent Hotline 

http://www.gokidz.org/default.aspx
mailto:admin@casanetn.org
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 1-800-356-6767 

 
 
Child Abuse (Reporting) 

 1-877-237-0004  

 
 
Children’s Advocacy Center  

 The mission of the Children's Advocacy Center is to combat child sexual abuse 

and severe physical abuse by coordinating and providing services to children in 

a safe, caring environment. 

 Services Include: 

 Crisis Intervention/Counseling Program 

 The CAC provides short and long term counseling, group therapy for adults and 

children, extended assessments, and special interviewing rooms 

 Education and Training Coordination 

 The CAC provides educational and prevention programs as well as in-depth 

training programs for professionals about child abuse.  

 Click here to see our education and training programs. 

 Medical Examination Programs 

 The CAC coordinates medical exams for children, which assist in the collection 

of physical evidence as well as attending to the child's physical needs. 

 Child Protective Investigative Team 

 1st Judicial District professionals from DCS, law enforcement, the district 

attorney's office, mental health, the medical community, and juvenile court work 

to provide services to children and families in a unified effort. 

 Court Group 

 The CAC provides several means of support to any child and family who has to 

appear in court. 

 Forensic Interviewing Program 

 The CAC Forensic Interviewer will conduct child interviews with alleged victims 

of or child witnesses to sexual or severe physical abuse, in accordance with 

established protocol. 

 Family Advocate Program 

o The Family Advocate program is designed to support non-offending 

caregivers and their families in cases where children are exposed to the 

harmful effects of drug and alcohol addiction. The program provides 

emotional support and professional resources that include, but are not 

limited to, transportation, housing, and education, as well as financial 

assistance, if necessary 

http://www.childrens-advocacy-center.net/education_training.html
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o 201 E. Myrtle Ave 

o Johnson City, TN 37601 

o Phone: 926-6528  

o http://www.childrens-advocacy-center.net/index.html 

 
 
Coalition for Kids, Inc. 

 After school tutoring program, homework help, etc., extra-curricular time, snack, 

mostly tutoring 

 $45 a week for Fall and Spring (accepts families first and a few scholarships) 

 Summer program $95 a week/$10 field trip fee – all day 7:30 – 5:30 M-F (pool 

trips, field trips, etc.) 

 Eligibility – during school year, usually like the teachers to make the referrals 

 Summer – no requirements 

 Parent needs to fill out an eligibility form 

 Location – Stationed at the schools (Mountainview Elem., North Side Elem., 

Indian Trail and Southside.  Off-site locations – Keystone – Main Building an 

Cherokee United Methodist Church 

o 2308 Watauga Rd 

o Johnson City, TN 37601 

o Phone: 434-2031 

o http://coalitionforkids.org/  

 
 
Department of Children Services 

 As Tennessee's public child welfare agency, the Department of Children’s 

Services is responsible for helping some of our state's most vulnerable citizens.  

 

 Our case managers have the responsibility investigating cases of child abuse 

and neglect. Our resource parent specialists work to find good foster homes and 

adoptive families. Our juvenile justice program treats the youthful offenders who 

are sent to us by the courts.  

 

 Today we have approximately 8,000 in state custody. It is our job to find these 

children the permanency they need to grow into healthy, happy and productive 

adults. 

 

 24 hour a day emergency service.  

 

o Phone: 929-0171 Hotline: 1-877-542-2873 

http://www.childrens-advocacy-center.net/index.html
http://coalitionforkids.org/
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o http://state.tn.us/youth/dcsguide/northeast.htm 

 
 
Department of Human Services  

 A government agency located in each county to provide financial and nutritional 

assistance and health insurance programs to those who qualify. Programs 

include Families First for families who have children and are experiencing 

financial difficulties and the Supplemental Nutrition Assistance Program or 

SNAP, formerly called the Food Stamp program, for children and families, the 

elderly, the disabled, unemployed and working families.  

 http://www.tn.gov/humanserv/ 

 103 E Walnut Street 

 Johnson City, TN 37604 

 423-929-0171 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

o 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

o Phone: (423) 631-0210 

o Fax: (423) 631-0211 

o mmarley@healthconnectamerica.com 

o Healthconnectamerica.com  

 
 
Rise Up! 

 Rise Up! is dedicated to inspiring, influencing, and impacting kids to one day 

attain post high school training and education degrees through our mentoring, 

small groups and after school programs 

 

http://state.tn.us/youth/dcsguide/northeast.htm
http://www.tn.gov/humanserv/
mailto:mmarley@healthconnectamerica.com
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 P.O. Box 4426 Johnson City, TN 37602  

 Telephone: 423.610.1242  

 
 
Sequoyah Council, Boy Scouts of America 

 Sequoyah Council, BSA 

 PO Box 3010 

 Johnson City, TN 37602 

 Phone: 423-952-6961 

 Fax: 423-952-6960 

 
 
The Solution Source 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

 Therapy The Solution 

 Case management 

 Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
Village Behavioral Health  

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 
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 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812  requirement for Adolescents 

 
 
Youth Villages Intercept Program 

 In East Tennessee, Youth Villages offers our full continuum of programs serving 

emotionally and behaviorally troubled young people – Intensive In-Home 

Services, Residential Treatment, Foster Care and Adoption, Transitional Living 

and Specialized Crisis Services. 

 We serve: 

o Hard-to-help, hard-to-place children; children who have failed at 

numerous other programs often find success here 

o Children with emotional and behavioral problems plus co-occurring 

medical issues 

o Children who have severe acting out behaviors 

o Boys and girls, ages 7-18 

o Children with Verbal IQ 50 and above 

o Children with problem sexual behaviors 
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o Emotionally disturbed children with developmental delays or disabilities 

o Children who are medically fragile 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 
Youth Villages Specialized Crisis Services 

 In East Tennessee, Youth Villages offers our full continuum of programs serving 

emotionally and behaviorally troubled young people – Intensive In-Home 

Services, Residential Treatment, Foster Care and Adoption, Transitional Living 

and Specialized Crisis Services. 

 

 We serve: 

o Hard-to-help, hard-to-place children; children who have failed at 

numerous other programs often find success here 

o Children with emotional and behavioral problems plus co-occurring 

medical issues 

o Children who have severe acting out behaviors 

o Boys and girls, ages 7-18 

o Children with Verbal IQ 50 and above 

o Children with problem sexual behaviors 

o Emotionally disturbed children with developmental delays or disabilities 

o Children who are medically fragile 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 Office 

 Toll Free:  1-866-791-9228  

 
 
Youth Villages Transitional Living Program 

 In East Tennessee, Youth Villages offers our full continuum of programs serving 

emotionally and behaviorally troubled young people – Intensive In-Home 

Services, Residential Treatment, Foster Care and Adoption, Transitional Living 

and Specialized Crisis Services. 

 We serve: 

o Hard-to-help, hard-to-place children; children who have failed at 

numerous other programs often find success here 

o Children with emotional and behavioral problems plus co-occurring 

medical issues 
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o Children who have severe acting out behaviors 

o Boys and girls, ages 7-18 

o Children with Verbal IQ 50 and above 

o Children with problem sexual behaviors 

o Emotionally disturbed children with developmental delays or disabilities 

o Children who are medically fragile 

 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 
 

Clothing 

Department of Human Services  

 A government agency located in each county to provide financial and nutritional 

assistance and health insurance programs to those who qualify. Programs 

include Families First for families who have children and are experiencing 

financial difficulties and the Supplemental Nutrition Assistance Program or 

SNAP, formerly called the Food Stamp program, for children and families, the 

elderly, the disabled, unemployed and working families.  

 http://www.tn.gov/humanserv/ 

 103 E Walnut Street 

 Johnson City, TN 37604 

 423-929-0171 

 
 
God’s Corner 

 Second hand clothes and furniture for low cost.  

o 800 E Lakeview Drive  

o Johnson City, TN 

o 423-929-1915 

 
 
Good Samaritan  

 Heaven Sent Thrift store sells clothing of all sizes, furniture, electronics, records, 

CDs, DVDs, decorations, housewares, etc.  

o 100 N. Roan Street (Shop behind facility on King Street) 

o Johnson City, TN  

http://www.tn.gov/humanserv/
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o 423-928-1116  

 
 
Goodwill Stores  

 Second hand clothing and furniture at a reduced cost. 

 

 2606 W Market St 

 Johnson City, TN    

 423-434-0850  

 

 2004 S Roan St 

 Johnson City, TN 

 423-928-9252 

 
 
Haven of Mercy 

 Two thrift stores carry clothes and furniture.  

 Open Monday-Saturday 9:00-5:00 

o 218 N. Broadway St  

o Johnson City, TN  

o 432-929-1474  

 

 Open Monday-Saturday 9:00-5:00 

o 1017 Quality Circle in Boones Creek 

o Johnson City, TN 

o 423-328-0052 

o http://www.havenofmercy.com 

 
 
Salvation Army of Johnson City  

 The Salvation Army Family Thrift Store has gently used clothing and household 

items.  

o 2506 S. Roan Street  

o Johnson City, TN  

o 423-926-0089 

 
 

http://www.havenofmercy.com/
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Counseling-Mental Heath 

Contact Concern 2-1-1 

 Trained volunteers provide confidential support 15 hours a day, 365 days a year to 
individuals experiencing loneliness, depression, abuse, or are in a crisis situation. 
They also serve as a referral source for individuals who need information about 
temporary financial assistance and/or medical care at a reduced cost.  

 Call 2-1-1  

 423-926-0144, 423-246-2273  

 http://contactconcern.org 
 

 
 
Crisis Stabilization Unit  

 The CSU is a voluntary mental health unit for adults 18 and older who are 

experiencing a mental health emergency. It’s a 15-Bed Short-Stay residential 

facility with mental health staff available 24/7 that monitor the needs of 

individuals for a minimum of 72 hours. The focus is for people with Serious and 

Persistent Mental Illness, who are in need of stabilization, but are not a danger 

to themselves or others, and those diagnosed with both a psychiatric disorder 

and co-occurring substance use disorder. 

 

 The CSU provides Initial Screening and Assessment through Crisis Services & 

Triage. Crisis staff works with the individual to decide what level of care best 

meets their needs. Available options include the CSU, Outpatient, and 

Detoxification / Residential Substance Abuse Treatment 

 The CSU receives funding from the Tennessee Department of Mental Health. 
 

 The CSU provides Short-Term, Crisis-Focused Intervention & Medication 
Evaluation. Psychiatric assessments: 

o Health needs assessments 

o Medication reviews, monitoring 

o Individual, group and family treatment 

o Close, supportive supervision 

o Identification of community resources for support 

o Treatment and placement recommendations 

 The focus of this service is directed to the treatment of people who have Severe 

and Persistent Mental Illness who are in need of stabilization, but who are not a 

danger to themselves or others, and those diagnosed with both a psychiatric 

disorder and co-occurring substance use disorder.  

 

http://contactconcern.org/
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 Screening and Admission:  

 Initial Screening: Referrals will be screened by Frontier Health Mobile Crisis 

Services. 

 Evaluations: Frontier Health Mobile Crisis Response Team members will 

evaluate and make referrals to the most appropriate and least-restrictive level of 

care (including the CSU). 

 Admissions: Individuals who meet admission criteria and are medically cleared 

for admission to the CSU will be accepted.  

 

 Individuals referred to the CSU: 

 Must be assessed and referred by Crisis Response 

 Must be medically stable 

 Must be able to care for one’s own physical needs 

 Must be willing to participate and abide by CSU guidelines 

 To help us provide the most efficient service and help in time of need, please 

bring the following items: 

 Insurance cards 

 Social Security Card 

 Proof of Income 

 Referral Information 

 Photo ID (Such as driver’s license) 

 Open Monday-Friday 8:00-5:00 

 200 West Fairview Avenue 

 Johnson City, TN 37604 

 Main: 423-928-9062 

Mental Health Crisis: 877-928-9062  
http://www.frontierhealth.org/service-guide.php?l=49.php  
 

 
 
ETSU Behavioral Health and Wellness Clinic (BHWC) 

 Psychotherapy for individuals, couples, families and groups is provided by 

doctoral graduate students. The BHWC also provides a wide range of 

assessment services. BHWC is a training clinic; therefore, counseling is not 

provided for individuals involved in divorce, child custody or any legal cases or 

work that is “court ordered”. Fees range from $5.00 - $40.00 based on family 

income.  

 
o Lucille Clements Hall (BLDG 134)  

o ETSU campus 

http://www.frontierhealth.org/service-guide.php?l=49.php
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o Johnson City, TN 

o 423-439-7777  

o http://www.etsu.edu/cas/psychology/bhwc/default.aspx 

 
 
ETSU Community Counseling Clinic 

 The Community Counseling Clinic offers free counseling services to members of 

the community. Individual counseling and family therapy is provided by 

counselors-in-training for adults, adolescents, and children.  

 Counselors and marriage and family therapists are prepared to deal with a 

broad array of individual, couple, and family concerns. 

 Although we deal with a broad array of personal issues and problems, because 

the Community Counseling Clinic operates through the Counseling Program at 

ETSU, we are not equipped to offer 24 hour emergency services, services to 

those requiring inpatient care, or services that are court-ordered for any reason. 

Individuals assessed to require greater attention and care than can be provided 

will be referred to an appropriate agency for services. 

 To make an appointment, please call the clinic at 423-439-7679 and leave a 

message. You will be contacted regarding an appointment time or to answer any 

questions regarding services. If it is permissible for the caller to leave a 

message or talk to other individuals in the household regarding services, please 

let us know this in your message. Otherwise, in order to maintain confidentiality, 

individuals contacting clients do not leave answering machine messages or 

reveal the reason for calling to anyone other than the original caller. 

o 327 Warf-Pickel Hall  

o ETSU campus 

o Johnson City, TN 

o 423-439-7679 

o https://www.etsu.edu/coe/chs/counseling/clinic.aspx  

 
 
First Tennessee Human Resource Agency, Inc.  

 Provides in-home paraprofessional care to DHS certified citizens who are in 

threat of harm due to abuse, neglect, self-neglect, exploitation, or financial 

exploitation 

 Open Monday-Friday 8am-5pm 

 Referrals received exclusively from Adult Protective Services/ Department of 

Human Services. 

 Please bring proof of citizenship, referral, plan of care, and purchase of service.  

o 704 Rolling Hills Drive  

http://www.etsu.edu/cas/psychology/bhwc/default.aspx
https://www.etsu.edu/coe/chs/counseling/clinic.aspx
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o Johnson City, TN 37604 

o Phone: (423) 461-8202 

o Fax: (423) 975-5001 

o Email: PGriggs@fthra.org 

o www.fthra.org  

 
 
Frontier Health 24-Hour Helpline 

 The 24-hour hotline is a resource for individuals who are suicidal and for their 

family or friends as well as for professionals.  

o 877-928-9062 

o http://www.frontierhealth.org/service_guide_detail.asp?2 

 
 
Frontier Health / Adventure Program 
 

 1003 North Broadway Street 

 Johnson City, TN 37601 

 Tel: 423-232-4326 

 Fax: 423-232-4255 

 Contact: Carl Counts 

 www.frontierhealth.org  

 Hours: Mon-Fri: 8:00-3:00 

 We provide intensive outpatient treatment for adolescents with substance abuse, 

mental health, and co-occurring disorders. Case management and educational 

services are also provided. 

 
 
Health Connect America 

 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

o 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

mailto:PGriggs@fthra.org
http://www.fthra.org/
http://www.frontierhealth.org/service_guide_detail.asp?2
http://www.frontierhealth.org/
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o Phone: (423) 631-0210 

o Fax: (423) 631-0211 

o mmarley@healthconnectamerica.com 

o Healthconnectamerica.com  

 

 
 

Linked Community Services  

It is looking beyond someone’s faults and seeing their needs providing exposure  
that raises expectations, revealing the promise of possibilities; in short, 
Linked believes in people, believes in our services, and provides possibilities. 
 
Services: 

1. Alcohol & Drug Prevention Program (8 Hour) 
2. Anger Management/Emotional Control Program (8 Hour) 
3. Correctional Systems Program (Male/Female) 
4. Domestic Violence/ Healthy Relationship Program (8 Hour)* 
5. Grief & Coping Education Course (8 Hour)* 
6. Linkage Program 
7. Mentorship Group  
8. Parenting Education (Young Child & Teen) (4 Hour/8 Hour)* 
9. Safe Drivers Program (New Drivers, Juveniles, & Elderly) (4 Hour/8 Hour) 
10. Stress Management/Conflict Resolution Program (4 Hour) 
11. Substance Abuse & Synthetic Drug Awareness Class (2 Hour) 

 8  hour class - $120.00 

 4  hour class - $75.00 

 2  hour class - $50.00 

 Individual/Small Group Sessions- $200.00 

 Linked Community Services, LLC. 

 2514 Wesley St. Suite 102 

 PO Box 4272 

 Johnson City, TN 37602 

 (423)631-0622 Office 

 (423)631-0623 Fax 

 www.linkedcommunityservices.com 

 Programs Director: Heather Moody 

                               HeatherMoody.linked@gmail.com 

mailto:mmarley@healthconnectamerica.com
http://www.linkedcommunityservices.com/
mailto:HeatherMoody.linked@gmail.com
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 Lead Instructor: Lieutenant Steve Sherfey 

                           Stevesherfey.linked@gmail.com 

 

 
 
National Suicide Prevention Lifeline 

 24-hours a day 

 800-273-TALK (8255) 

 Online chat: http://www.suicidepreventionlifeline.org/ 

 
 
Northeast Unaccompanied Children and Youth Program 

 The NEUCY Program started in response to the need for the unaccompanied 

and homeless youth population, ages 16-25, in Northeast Tennessee. 

 Mission:  To increase the safety, well-being, and self-sufficiency of 

unaccompanied youth, who are homeless or at risk of becoming homeless, by 

providing case-management services to meet immediate needs as well as long 

term planning and counseling. 

o 520 Washington Ave. 

o Johnson City, TN  37604 

o 423-232-4621 ext. 520 

o Email:  neucyprogram@gmail.com 

o Hours:  Monday-Thursday 9:00-4:00 

o Friday:  9:00-12:00 

 
 
The Solution Source 
 

 (423)232-6281 

 www.changethruchoice.com 

 Services provided 

o Therapy The Solution 

o Case management 

o Medication Management 

 Monday – Friday 

 8:00 A.M. – 5:00 P.M. 

 Other hours for therapy and CM services can be arranged ad necessary. 

 Phone , email, DCS, self-referrals client referrals, and doctor’s offices referrals        

welcome 

mailto:Stevesherfey.linked@gmail.com
http://www.suicidepreventionlifeline.org/
mailto:neucyprogram@gmail.com
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 Copy of insurance and social security card required. 

 If self-pay, proof of income required 

 Referral for documentation required from DCS 

 
 
SteppenStone Youth Treatment Services 

 P.O. Box 278 

 Limestone, Tennessee  37681 

 423-257-8600 

 423-257-6975 

 Email:  lisashipley@candcservices.org 

 Http://www.steppenstone.org 

 Hours:  8:00-5:00 Monday-Friday 

 

 Referrals:  accepted by mail, FAX or email.  We encourage anyone interested in 

the referral process or interested in acquiring information about our services to 

call Meg Barr at 423-257-6054 

 

 Documentation:  Basic information such as  

o name, race, county of residence, current placement, brief family history, 

diagnosis, current medications, etc. (for DCS custodial children) 

o Current Psychological (within the last two years) 

o Current psychosexual (within the last 2 years) 

o Prior Placement History 

o Insurance card, Insurance verification-Required for Non-Custodial 

Referrals with the packet 

o Educational transcripts (Passport/immunization records required for 

residential and day treatment referrals 

o Current criminal charges (if any) 

o Any incident reports regarding recent behavior-required for residential 

and day treatment referrals 

 SteppenStone Youth Treatment Services (SSYTS) provides a comprehensive 

continuum of treatment program featuring a year-round residential, day, and 

intensive out-patient treatment services, therapeutic foster care, and fully 

accredited school for adolescents with emotional and behavioral problems.  

SSYTS utilizes a cognitive-behavioral approach combined with family and in-

home services.  It is an evidenced based, intensive, clinical treatment program 

led by a highly trained and dedicated treatment team.  SSYTS serves boys 12-

17 within a safe caring therapeutic environment.  Based on the philosophy and 

concept of “giving and receiving help”, it is the goal of SSYTS to change the 

lives of these broken children and instill Faith, Hope, and Love so their future 

mailto:lisashipley@candcservices.org
http://www.steppenstone.org/
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presents the same opportunity for success as a child who was raised in a loving, 

caring, and supportive home 

 
 
Veterans Crisis Help 

 24-Hours a day 

 Free confidential hotline veterans and their families.  

 1-800-273-8255 and Press 1  

 Online chat: www.VeteransCrisisLine.net 

 
 
Watauga Behavioral Health Services 

 Outpatient services for adults, children, adolescents, and families, provided by 

licensed or licensed-eligible clinicians. Crisis services are available 24/7 through 

both phone and face-to-face assessments. Access is available for mental health 

stabilization at the Crisis Stabilization Unit and more intensive Alcohol and Drug 

Education and Treatment services at Magnolia Ridge Detoxification and 

Residential Treatment Center 

 

 Psychiatric Services: Adult, Child and Geriatric Psychiatrists and Advanced 

Practice Nurses provide medication evaluation and monitoring for those who 

need psychotropic medication as part of their comprehensive treatment plan. 

 Case Management: Case management is a service that supports your treatment 

by helping you figure out what services you need, empowering you through 

person centered planning. 

 To help us provide the most efficient service and help in time of need, please 

bring the following items: 

o Insurance cards 

o Social Security Card 

o Proof of Income 

o Referral Information 

o Photo ID (Such as driver’s license) 

 Monday-Friday 8:00-5:00 (evening hours available upon request) 

o 109 W. Watauga Avenue 

o Johnson City, TN 

o Adults: 423-232-2600 

o C&Y: 423-232-2700 

o http://www.frontierhealth.org/service-guide.php?l=60.php 

 

http://www.veteranscrisisline.net/
http://www.frontierhealth.org/service-guide.php?l=60.php
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Youth Villages Intercept Program 

 In East Tennessee, Youth Villages offers our full continuum of programs serving 

emotionally and behaviorally troubled young people – Intensive In-Home 

Services, Residential Treatment, Foster Care and Adoption, Transitional Living 

and Specialized Crisis Services. 

 We serve: 

o Hard-to-help, hard-to-place children; children who have failed at 

numerous other programs often find success here 

o Children with emotional and behavioral problems plus co-occurring 

medical issues 

o Children who have severe acting out behaviors 

o Boys and girls, ages 7-18 

o Children with Verbal IQ 50 and above 

o Children with problem sexual behaviors 

o Emotionally disturbed children with developmental delays or disabilities 

o Children who are medically fragile 

 

 3915 Bristol Highway #202 

 Johnson City, TN 37601 

 Phone: 283-6500 

 http://www.youthvillages.org/where-we-serve/tennessee/east-tennessee.aspx  

 
 
Village Behavioral Health 
 

 Village Behavioral Health is a fully licensed psychiatric residential treatment 

center and alcohol and drug treatment center for teenagers (ages 13-17).  We 

treat children who suffer from: 

o Mood Disorders such as Depression, Bipolar, and Anxiety 

o Chemical Dependence and/or abuse of Alcohol and Drugs. 

o Trauma from Physical, Emotional, or Sexual Abuse 

o Personality Disorders 

o Behavioral Disorders and other Behavioral Problems 

o Difficulty in School Environment 

 Village Behavioral Health’s staff is made up of caring professionals from a variety 

of specialties: 

o Adolescent Psychiatrist 

o Licensed Social Workers 

o Masters Level Therapists 

o Registered Nurses 

http://www.youthvillages.org/where-we-serve/tennessee/east-tennessee.aspx
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o Licensed School Teachers 

o Behavioral Health Technicians 

 2431 Jones Bend Road 

 Louisville, TN 37777 

 Phone Numbers 

o Main Line: 

 865-970-3255 

o Admissions: 

 865-380-4452 or (800) 255-TEEN (8336) 

o The Village Academy: 

 865-970-6336 

o Medical Records: 

 865-970-1894 

 Fax Numbers 

o Main Fax: 

 865-970-6334 

o Admissions Fax: 

 865-970-1866 

o Medical Records Fax: 

 865-970-1812 

 
 

Domestic Violence and Abuse 

Abuse Alternatives in Bristol, TN 

 1-800-987-6499 

 
 
CASA 

 423-461-3500 

 
 
Domestic Violence Survivor Support Group 

 Johnson City 

 423-232-6281 

 
 
Family Violence Victims Assistance Line 
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 423-926-8901 

 
 
National Domestic Violence Hotline 

 1-800-799-7233  

 
 
Safe Passage in Johnson City, TN 

 423-926-7233 

 
 

Sexual Assault Outreach Program 

 (SARC): 423-928-4710 

 
 
TN Coalition against Domestic & Sexual Violence 

 1-800-289-9018 

 
 
TN Task Force against Family Violence 

 615-386-9406 

 
 

Education(Adult) 

Northeast State College Access Programs 

o P.O. Box 246 Blountville, TN 37617 

o Director:  Erika Adams 

o Office:  423.323.0223 or423-354-5517 

o Fax:  423-323-0217 

o Email:  collegeaccess@northeaststate.edu 

  

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

mailto:collegeaccess@northeaststate.edu
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 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications. 

 

 
 
Tennessee College of Applied Technology Elizabethton 

 The Tennessee Technology Center at Elizabethton offers 10 full time training 

programs on campus that take 12 to 20 months to complete. They are 

Automotive Technology, Business Systems Technology, Computer Information 

Technology, Diesel Powered Equipment Technology, Electricity-Electronics, 

HVAC-Refrigeration, Millwright Skills, Pipefitting, Practical Nursing and Welding. 

 

 Organized evening programs are offered in Business Systems Technology, 

Electricity-Electronics and Welding. 

 

 Non-traditional programs include part-time and supplementary classes organized 

on an as-needed basis to fulfill industrial and business training needs as they 

arise. 

 

 426 Highway 91, Elizabethton, TN 37643 

 423-543-0070 or Toll-free 1-888-986-2368 

 

 
 

Education(Pre-K-12) 

Northeast State College Access Programs 
 

 P.O. Box 246 Blountville, TN 37617 

 Director:  Erika Adams 

 Office:  423.323.0223 or423-354-5517 
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 Fax:  423-323-0217 

 Email:  collegeaccess@northeaststate.edu 

 

 Hours of Operation:  In-school mentors operate in most area high schools and 

resources are available during school hours free of charge 

 

 Open enrollment for any high school junior or senior.  Adult learners enrolled 

through local GED centers.  Interested students can contact the College Access 

office via email or phone. 

 

 Documentation needed:  verification through school records 

 

 Northeast State College Access Programs provides educational transition 

services for high school and adult learners using on-site mentors to assist 

traditional and adult students in reducing barriers to high school/GED completion 

and post-secondary enrollment.  Career counseling, interest inventories, 

academic preparedness, ACT prep, college enrollment navigation for all 

institutions (TTC, Community College, University).  In-school mentors provide 

one-on-one services for students to assist with college going processes such as 

admissions applications, financial aid and scholarship applications 

 

 
 
UETHDA Head Start 

 Head Start is a federal program that promotes the school readiness of children 

ages birth to five from low-income families by enhancing their cognitive, social, 

and emotional development.  Head Start programs provide comprehensive 

services to enrolled children and their families, which include health, nutrition, 

social, and other services determined to be necessary by family needs 

assessments, in addition to education and cognitive development services.  

Head Start services are designed to be responsive to each child and family’s 

ethnic, cultural, and linguistic heritage. 

o UETHDA Head Start 

o 904 E Main St 

o Rogersville, TN.  37857 

o 423-926-6396 

 
 

Emergency Numbers 

Child Abuse Hotline  



 WASHINGTON COUNTY RESOURCES pg. 338 

 
 

 1-877-542-2873 

 
 
Contact/Concern 

 423-926-0144 

 
 
Mobile Crisis 

 423-928-9062  

 1-877-928-9062 

 
 
Mental Health Crisis Hotline  

 
1-800-366-1132 

 
 
National Domestic Violence Hotline:  

 1-800-799-7233 (1-800-799-SAFE) 

 
 
Runaway Hotline:  

 1-800-621-4000 

 
 
Self-Mutilation Hotline  

 1-800-366-8288 (1-800-Don’t Cut) 

 
 
Suicide Hotline  

 1-800-784-2433 (1-800-SUICIDE) 

 
 
Veterans’ Crisis Line  
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 1-800-273-8255  

 (1-800-273-TALK) 

 
 

Employment Services 

 
Goodwill Industries of Tenneva Area, Inc. 

 2017 Brookside Lane 

 Kingsport, TN 37660 

 Phone: 423-245-0600 

 Fax: 423-245-0200 

 Serving Northeast Tennessee and Southwest Virginia 

 
 

Financial Assistance 

Good Samaritan Ministries 

 Services include: 

 Emergency Financial Assistance for Security Deposits, Rent, and Utilities 

 Case- Management for Life Skills Planning 

 Budget Counseling 

 Referrals to Shelters and Homeless Programs 

 Showers, Clean or New Clothes, Laundry Facilities 

 Coats and Sleeping Bags 

 Bus and Transit Tickets 

 Assistance obtaining ID’s, Social Security Cards or Birth Certificates 

 Assistance in Making Medical, Dental, and Legal Appointments 

o 100 N. Roan Street 

o Johnson City, TN  

o 423-928-1116  

o http://www.goodsamjc.org 

 
 

Food 

Department of Human Services  

 A government agency located in each county to provide financial and nutritional 

assistance and health insurance programs to those who qualify. Programs 

http://www.goodsamjc.org/
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include Families First for families who have children and are experiencing 

financial difficulties and the Supplemental Nutrition Assistance Program or 

SNAP, formerly called the Food Stamp program, for children and families, the 

elderly, the disabled, unemployed and working families.  

o http://www.tn.gov/humanserv/ 

o 103 E Walnut Street 

o Johnson City, TN 37604 

o 423-929-0171 

 
 
Good Samaritan Ministries 

 Services include: 

 Emergency Financial Assistance for Security Deposits, Rent, and Utilities 

 Case- Management for Life Skills Planning 

 Budget Counseling 

 Referrals to Shelters and Homeless Programs 

 Showers, Clean or New Clothes, Laundry Facilities 

 Coats and Sleeping Bags 

 Bus and Transit Tickets 

 Assistance obtaining ID’s, Social Security Cards or Birth Certificates 

 Assistance in Making Medical, Dental, and Legal Appointments 

o 100 N. Roan Street 

o Johnson City, TN  

o 423-928-1116  

o http://www.goodsamjc.org 

 
 

Food Banks/Hot Meals 

Hunger101 – Area Food Banks  

 Second Harvest works with partner agencies to distribute food throughout the 

area. Food pantries and kitchens are available throughout the Tri-Cities area. At 

the website, type in address or zip code to locate Mobile Food Pantries for each 

city. 

 http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx 

 
 
Melting Pot, Munsey Methodist Church 

http://www.tn.gov/humanserv/
http://www.goodsamjc.org/
http://www.netfoodbank.org/WhoWeHelp/Hunger101.aspx
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 Lunch is provided Mondays – Fridays and Saturday morning breakfast through a 

joint ministry between Munsey and Good Samaritan. 

o 201 E. Market Street 

o Johnson City, TN 37604 

o 423-461-8070 

o http://www.munsey.org/templates/System/details.asp?id=42161&PID=553

791 

 

 
 
Salvation Army of Johnson City 

 Lunch is served 7 days per week, Mondays to Saturdays from 11:30 AM to 12:00 

PM, and Sundays 12:00 PM to 1:00 PM. Dinner is every day from 4:30 PM to 

5:00 PM. This ministry provides hot meals twice daily for the homeless or anyone 

in need of a meal. Breakfast is included for shelter residents only.  

o 100 N. Roan Street 

o Johnson City, TN 37604 

o 423-926-8901 or 423-926-210  

o http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-

index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset

=utf-8 

 

 
 
Second Harvest Food Bank of Northeast TN 

 Second Harvest Food Bank of Northeast TN feeds the hungry by securing, 

storing and distributing food donations through qualified nonprofit charities and 

Food Bank programs in the eight-county region. Second Harvest is the only Food 

Bank serving Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi and 

Washington Counties in Tennessee and has led this effort for 26 years. We have 

been designated as a four-star charity by Charity Navigator for financial health, 

accountability and transparency. 

o 127 Dillon Court  

o Gray, TN 

o 423-477-4053 

o http://www.netfoodbank.org/  

 
 

Head Start Locations 

Boones Creek   

http://www.munsey.org/templates/System/details.asp?id=42161&PID=553791
http://www.munsey.org/templates/System/details.asp?id=42161&PID=553791
http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset=utf-8
http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset=utf-8
http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset=utf-8
http://www.netfoodbank.org/
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 348 Christian Church Rd.  

 Gray, TN 37615  

 Phone: 282-3089  

 
 
Carver   

 500 Washington Street  

 Johnson City, TN 37601  

 Phone: 929-9883  

 
 
Children First (1 +Full-day/Full-year)  

 837 Pardee Street  

 Johnson City, TN 37605  

 Phone: 926-7716  

 
 
Enon  

 1594 Highway 107  

 Jonesborough, TN 37659  

 Phone: 257-8242  

 
 
Harmony (modular)  

 1019 Painter Road  

 Jonesborough, TN 37659  

 Phone: 348-5113  

 
 
Lake Terrace   

 2450 Mint Hill Rd.  

 Johnson City, TN 37601  

 Phone: 282-8160  

 
 
Pinecrest 
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 500 Angel Place  

 Johnson City, TN 37601  

 Phone: 929-1781  

 
 
Persimmon Ridge 

 1521 Persimmon Ridge Rd.  

 Jonesborough, TN 37659  

 Phone: 753-2812  

 
 
Upper East CCR&R 

 PO Box 3871 

 Kingsport, TN 37664 

 423-213-3782  

 http://tnccrr.org/regions/pages/Upper_East/index.php 

 
 
Upper East Tennessee Head Start 

 Head Start is a federally funded program designed to work with at risk children 

and their families. Founded by President Lyndon B. Johnson, Head Start works 

with three and four year old at risk youth to prepare them for entering 

kindergarten.  

 Our agency covers eight counties in Northeast Tennessee. Through our agency 

and our delegate agencies, we serve over 1,000 children and their families.  

 Applications are taken by the Family Resource Specialists in the program. To 

contact the appropriate personnel, call (423) 246-6180 to contact the Family 

Resource Specialist in your area. Please don't delay due to the fact that slots 

are limited.  

 

 Eligibility: Children between the ages of three and five from families that meet 

the Federal poverty guidelines are eligible for Head Start services. In FY 1996, 

1,440 grantees operated the program on the local level. Programs throughout 

the country establish priorities for enrolling children based on community needs 

and available funds 

 

Ten percent of the enrollment opportunities in each program may be filled by 

http://tnccrr.org/regions/pages/Upper_East/index.php
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children that exceed the low-income guidelines. There is also a requirement that 

ten percent of enrollments should be offered to children with disabilities. 

 PLEASE HAVE THE FOLLOWING ITEMS READY FOR THE FAMILY 

RESOURCE SPECIALIST WHEN THE APPLICATION IS TAKEN: 

 Birth Certificate of the child  

 Shot Record of the child 

 Proof of income of everyone in the household 

 TennCare or other insurance card 

 

 2450 Mint Hill Road 

 Johnson City, TN 37601 

 423-282-8160 

 http://www.uethdahs.com/index.htm 

 
 

Health(Dental, Emergency, Medical, and Vision) 

(Appalachian Mountain) Project Access  

Project Access is an independent non-profit which coordinates specialty medical care 
and related services for the low-income, uninsured residents of Washington and 
Sullivan Counties, TN.  Referrals must come from a medical provider.  The health 
departments, community clinics, and faith-based organizations operating in these two 
counties can all refer to us for specialty care and related services (testing, lab work, 
hospitalization, rehabilitation, medical equipment/supplies).  Individual practitioners, 
medical groups, and hospitals can all participate.  Along with Access to Specialty 
Medical Care, Project Access provides Patient Financial Screening (must be 200% or 
below of the Federal Poverty Level; household of 1, $1,915 monthly), Social Work Case 
Management (for social service assistance and community resources), Medical 
Appointment Scheduling (records requests, provider updates, appointment reminders, 
authorization codes), and Data Management & Tracking.  Eligibility criteria include Age 
(19-64), Residency, Income, Uninsured (no access to affordable health insurance), and 
Medical Need (urgent, emergent, or chronic health condition which is resistant to 
stabilization). Applicants must provide documentation of income and expenses for 
themselves as well as household members.  Patients are not charged for services.  
Services are open to both working and unable to work individuals.  Funding comes from 
grants, contributions, and donations.  Open 9:00 am - 5:00 pm, Mon-Fri. 
 

 Main Office Address: 809 South Roan St, Suite 4, Johnson City, TN 37601 

 Mailing Address: P.O. Box 973, Johnson City, TN 37605 

 Satellite Office Address: Sullivan County Health Department, Blountville 

 Phone: 423.232.6700 

http://www.uethdahs.com/index.htm
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 Fax: 423.232.6707 

Website: www.ProjectAccessEastTN.org 

 Email: Staff@ProjectAccessEastTN.org 

 Twitter: ProjectAccess1 

 Facebook: Project Access-East Tennessee 

 
 
Good Samaritan Ministries 

 Services include: 

 Emergency Financial Assistance for Security Deposits, Rent, and Utilities 

 Case- Management for Life Skills Planning 

 Budget Counseling 

 Referrals to Shelters and Homeless Programs 

 Showers, Clean or New Clothes, Laundry Facilities 

 Coats and Sleeping Bags 

 Bus and Transit Tickets 

 Assistance obtaining ID’s, Social Security Cards or Birth Certificates 

 Assistance in Making Medical, Dental, and Legal Appointments 

 

 100 N. Roan Street 

 Johnson City, TN  

 423-928-1116  

 http://www.goodsamjc.org 

 
 
Assessment and Forensic Services 

 Assessment & Forensic Services assists children, adolescents and adults who 

are self-referred, referred by treatment providers, or referred by other community 

agencies. Psychological assessments help identify and clarify possible problem 

areas in order to determine appropriate diagnoses and recommendations. 

Please call for an appointment. 

 To help us provide the most efficient service and help in time of need, please 

bring the following items: 

o Insurance cards 

o Social Security Card 

o Proof of Income 

o Referral Information 

o Photo ID (Such as driver’s license) 

 

http://www.projectaccesseasttn.org/
mailto:Staff@ProjectAccessEastTN.org
http://www.goodsamjc.org/
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 Monday-Friday 8:00-5:00 

o 109 West Watauga St. Suite B 

o Johnson City, TN 

o 423-232-2651  

o http://www.frontierhealth.org/service-guide.php?l=22  

 
 
Dispensary of Hope  

 The Northeast Tennessee Dispensary of Hope is a non-profit charitable 

pharmacy that provides prescriptions for free to eligible patients (working 

uninsured of Washington County, TN). The pharmacy also provides help 

enrolling in Patient Assistance Programs. 

 Open Monday-Friday 9:00-1:00. Call for Requirements. 

o 401A Elm St. 

o Johnson City, TN 

o 423-431-1570 

o http://dispensaryofhope.org/find-meds/northeast-tennessee-dispensary-

hope  

 
 
Good Samaritan Ministries 

 Services include: 

 Emergency Financial Assistance for Security Deposits, Rent, and Utilities 

 Case- Management for Life Skills Planning 

 Budget Counseling 

 Referrals to Shelters and Homeless Programs 

 Showers, Clean or New Clothes, Laundry Facilities 

 Coats and Sleeping Bags 

 Bus and Transit Tickets 

 Assistance obtaining ID’s, Social Security Cards or Birth Certificates 

 Assistance in Making Medical, Dental, and Legal Appointments 

o 100 N. Roan Street 

o Johnson City, TN  

o 423-928-1116  

o http://www.goodsamjc.org 

 
 
Johnson City Downtown Clinic (JCDC) 

 Serves the needs of local homeless uninsured and underinsured.  

http://www.frontierhealth.org/service-guide.php?l=22
http://dispensaryofhope.org/find-meds/northeast-tennessee-dispensary-hope
http://dispensaryofhope.org/find-meds/northeast-tennessee-dispensary-hope
http://www.goodsamjc.org/
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 Open 8:00-12:00 and 1:00-4:30. Call for requirements. 

o 207 E. Myrtle St. 

o Johnson City, TN 

o 423-926-2500 

o http://www.etsu.edu/nursing/practice/sites/johnsoncity.aspx  

 
 
Johnson City Community Health Center (JCCHC) 

 Appointments are encouraged but walk-in visits are welcome 

o We provide health care for patients of all ages 

o Most health care insurance is accepted, including Medicare and 

TennCare 

o No one is turned away for inability to pay for services 

o Public transportation is available from downtown through 

 Johnson City Public Transit 

o Spanish-language translators are available 

 

 Services Provided 

 If you were a patient at Johnson City Downtown 

 Clinic, you can receive all of the health care services you received at the new 

JCCHC – as well as many more. 

 They include: 

o Acute, chronic and preventive care for all family members 

o Prenatal care 

o Routine gynecologic care 

o Mental health counseling 

o Health education 

o Diagnostic testing 

o Nutrition counseling and education 

o Medication assistance 

o Dental hygiene 

o Speech-language pathology 

o Diabetes management and education 

o Audiology 

o Psychology 

o Physical therapy 

o Radiologic 

o Respiratory therapy care 

o Social Work 

o Specialized services for migrant health workers 

 

http://www.etsu.edu/nursing/practice/sites/johnsoncity.aspx
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 Monday-Friday 8:00am-8:00pm 

 Saturday 8:00am-Noon 

 2151 Century Lane 

 Johnson City, TN 

 (423) 926-2500 

 http://www.etsu.edu/nursing/practice/documents/JCDC_brochure.pdf  

 
 
 Keystone Dental Care 

 603 Bert St. 

 Johnson City, TN 

 423-232-7919.  

 
 
Washington County Health Department 

 Mon-Fri 7:30-4:30, and Thurs until 7pm. Dental clinics for children. Women’s 

health and family services provided. Call for additional programs and 

appointments. 

 Washington County / Johnson City Health Center  

 219 Princeton Road 

 Johnson City, TN 37601 

 Phone: (423) 975-2200  

 Fax: (423) 975-2210 

 Washington County Health Department Services Include: 

 WIC (Women Infants and Children) 

 TENNderCare (including EPSD&T screenings) 

 Vital records 

 Dental health services 

 Environmental health 

 Primary care 

 Health promotion 

 Immunizations 

 International Certificate of Vaccine 

 Nutrition education 

 Best Start 

 Family planning 

 Breast and cervical cancer screening program 

 Pregnancy testing 

 Prenatal education classes 

http://www.etsu.edu/nursing/practice/documents/JCDC_brochure.pdf
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 Child Health and Development (CHAD) services 

 Children's Special Services (CSS) 

 Help Us Grow Successfully (HUGS) 

 Phenylketonuria (PKU) and thyroid tests for newborns 

 Communicable disease services 

 HIV testing and counseling 

 Sexually transmitted disease program. 

 Breastfeeding classes and peer counseling 

 
 
WIC Clinic 

 The Women Infant and Children (WIC) Supplemental Nutrition Program is a 

supplemental food and nutrition program for low-income pregnant, 

breastfeeding, and postpartum women and children under age five who have a 

nutritional risk 

 

 When you go to your Clinic you must bring these kinds of proofs for everyone 

who is applying for WIC. Here are some examples: 

o Proof of Identity, like a driver’s license, social security card, shot record, 
or birth certificate. 

o Proof of Residency, like a utility bill/receipt, rent/mortgage receipt, or a 
piece of mail with your name and current address. 

o Proof of Income for the household, like paycheck stubs, food stamp 
eligibility letter, TANF eligibility letter, or a bank statement. 

 219 Princeton Road 

 Johnson City, TN 

 (423) 975-2200 

 
 

Emergency Shelters (including Domestic Violence)  

A Safe Harbor Home 

 ASafeHarborHome, Inc. is committed to equipping the victims of domestic 

violence with the necessary tools to empower their lives.  We believe that no one 

should have to live in fear or in a violent environment with their loved ones.  We 

all have the right to become everything God wants us to be. 

 423-218-0774 

info@asafeharborhome.org 
 

mailto:info@asafeharborhome.org
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Bristol Faith in Action 

 Christian based organization providing emergency financial assistance for: 

o Utilities and Utility Deposits (heating utilities and water) 

o Rent and Rent Deposits 

o Local Bus Passes  

o Prescription Assistance 

o Food 

o Debt/Budget Counseling 

o Referrals for education/job placement 

 703 Chester Street 

 Bristol, VA 24201 

 http://www.bristolfia.org/ 

 
 
Catholic Charities of East Tennessee - Jonesborough - Appalachian Mountain 
Family Transitional Housing 

 703 East Jackson St 

 Jonesborough, TN 37659 

 (Primary) - (423) 753-3001 

 Contact: Suzi Burrows-Contact person for updates 

 suzi@ccetn.org 

 (423) 753-3001 

 www.cceth.org 

 Hours: 

 Mon - Fri 8:30 am - 4:30 pm 

 Geographies Served 

 Sullivan County: Kingsport 

 Intake Process: 

 Must be referred by a case worker; 

 call for details (423) 753-3001 

 Program Fees: 

 No Fee 

 Eligibility: 

o Serves homeless individuals with children and homeless families with 

children. A family is anyone who has legal custody of their child. 

Individuals are considered homeless if they are living in places not meant 

for human habitation. in emergency shelters, or would be living on the 

streets without assistance. 

http://www.bristolfia.org/
http://www.cceth.org/
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 Description: 

o Assist families in the transition from homelessness, enabling them to live 

as independently as possible through the provision of supportive housing. 

Can accommodate up to twelve families providing housing in apartments 

and single-family homes located throughout a thirteen county area of 

Upper East TN. Through lease agreements supported by the program, 

families are able to live on their own up to 24 months with Catholic 

Charities providing rent assistance to each of the families for a two year 

period. The goal of transitional housing is to facilitate movement of the 

families for the families to permanent housing. Within the 24 month 

transitional period residents either gain employment or complete 

training/school in order to ensure continued stability for their families. They 

develop a plan in which they will be able to continue to rent on their own 

using their own funds. In order to foster the families in their ability to 

budget future housing cost, 30 percent of the family’s monthly income is 

collected for investment in their future. This money is applied toward such 

need as family debt and/or a savings account for future permanent 

housing cost incurred during the time in this program. 

 www.cceth.org (Provides assistance with utility bills, medicine, and food. Some 

counseling services are available. A Hispanic outreach program is also available.  

Assistance is only available on Tuesday and Thursday by appointments only.) 

 
 
Family Promise of Greater Johnson City 

 Family Promise of Greater Johnson City (FPJC) provides a local community-

based response to homeless families with children. Through a network of local 

faith congregations and community agencies FPJC provides shelter, food, 

compassion, and assistance to neighbors in need. We are one of more than 180 

affiliates of Family Promise across the country. 

 

 123 W. Millard Street  

 Johnson City, TN  

 423-929-0616  

 

 305 W. Watauga  

 Johnson City, TN  

 423-929-0616 

 423-202-7805 

 http://familypromisejc.com/ 

 

http://www.familypromise.org/
http://familypromisejc.com/
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Good Samaritan Ministries 

 Services include: 

 Emergency Financial Assistance for Security Deposits, Rent, and Utilities 

 Case- Management for Life Skills Planning 

 Budget Counseling 

 Referrals to Shelters and Homeless Programs 

 Showers, Clean or New Clothes, Laundry Facilities 

 Coats and Sleeping Bags 

 Bus and Transit Tickets 

 Assistance obtaining ID’s, Social Security Cards or Birth Certificates 

 Assistance in Making Medical, Dental, and Legal Appointments 

 

 100 N. Roan Street 

 Johnson City, TN  

 423-928-1116  

 http://www.goodsamjc.org 

 
 
Haven of Mercy, Johnson City 

 The Haven of Mercy Men Ministries provides nutritious meals, hot showers, and 

a warm, safe place of rest and shelter for men. Must pass a breathalyzer test 

before permission to stay granted. 

 Helping men: 

 up to 2 years 

o Moving from survival mode 

o Equipping with Life Skills 

o Job Skills 

o Education 

o Ministering to the Spiritual, Physical, Mental & Emotional Needs 

o Counseling 

o Stabilization 

 
 
Haven of Mercy Ministries  

 The following services are provided to help prevent homelessness for men, 

women and children:  

 Hot Meals 

2. Rent/Mortgage Assistance 

http://www.goodsamjc.org/
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3. Utilities Assistance 

4. Bus Passes 

5. Job Skills 

6. Medication (Rx only)  

7. Church Service Opportunities 

8. Counseling 

 123 W. Millard Street  

 Johnson City, TN 

 423-929-0616 

 http://www.havenofmercy.com 

 
 
Manna House 

 Transitional Housing for chronically homeless men who truly desire to improve 

their lives. The Manna House is designed to serve individual males who have 

been chronically homeless and who may have psychological issues and/or 

substance abuse problems. We are not a detox facility and we do require a 

definite period of stability before admittance. We consciously attempt to have 

80% of our admittance from either an inpatient facility or a 28-day program. The 

other 20% come to us from emergency shelters. 

 Monday-Sunday 9:00-5:00 

o 116 W. Walnut St.  

o Johnson City, TN 

o 423-434-9310  

o http://www.themannahouse.org/Welcome.htm 

 
 
Safe Passage for Women and Children 

 Safe Passage serves Washington County, Tennessee and surrounding counties 

as a shelter for victims of Domestic Violence. Provides a safe, secure and 

confidential haven for victims; lodging for up to 2 weeks; transportation, food, and 

clothing when needed; assistance as a liaison between client and JCPD, DHS, 

Housing Authority, School Systems, Health Department, physician, and utility 

companies to establish new living arrangements; advocates to gain orders of 

protection and other legal documents; on-site individual and group counseling; 

support groups in the community for after care; referrals to off premises 

counseling for individuals and families who do not need protection of a shelter.  

o 423-926-7233 (24 HOUR HOTLINE) 

o 423-232-8920 (office, M-F 9:00-5:00)  

o P.O. Box 162, Johnson City, TN 37605 

http://www.havenofmercy.com/
http://www.themannahouse.org/Welcome.htm
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Salvation Army of Johnson City 

 The Center of Hope operates three programs; Emergency Shelter for transient 

clients, Transitional Housing for longer term stays, and VA Per Diem program for 

Veterans. Our longer stay residents are provided with individual case 

management, life skills courses, and budgeting workshops.  

o 423-926-8901 

o 423-926-2102 

o http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-

index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset

=utf-8 

 
 
Tennessee Homeless Shelters and Social Services 

 Search by city 

  http://www.homelessshelterdirectory.org/tennessee.html 

 
 

Transition Housing/Permanent Housing Resources 

Appalachian Family Housing  

Appalachian Family Housing assists families with children in the transition from 
homelessness, enabling them to live as independently as possible through the provision 
of supportive housing.  
Open Monday-Friday 9am-5pm 
Referrals received through community agencies, walk-ins, phone, and email. 
 
Housing Eligibility Criteria  
Fee: NONE 

1. Completed – Housing Assessment Form 

-Copy – ID’s, Social Security Cards, Birth certificates, Marriage/ Divorce  

-Debt Documentation (Statements, credit reports, etc.) 

-All Income documentation (wage, SSI, food stamps, child support, etc.) 

 

2. HUD Participant Eligibility Worksheet 

-Homeless individuals with children and married families with children from the 

local counties of East Tennessee. A family is defined as anyone who has legal 

custody of their child (e.g. mothers, fathers, grandparent, etc.) Individuals are 

considered homeless if they are living in places not meant for human habitation 

http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset=utf-8
http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset=utf-8
http://www.uss.salvationarmy.org/uss/www_uss_johnson.nsf/vw-dynamic-index/8FFD6570C53E1210802572DC0061FCB2?openDocument&charset=utf-8
http://www.homelessshelterdirectory.org/tennessee.html
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(cars, parks, abandoned buildings, etc.), in emergency shelter, or would be living 

on the street without assistance. 

-Written emergency shelter or social service agency referral, eviction notice 

-Do not have sufficient resources or support networks immediately available to 

obtain other housing. 

-Medical Documentation – One adult member in each household is required to 

have a Documented Disabling factor. The term “physical or mental impairment” 

includes, but is not limited to, such diseases and conditions as orthopedic, visual, 

speech, and hearing impairments, cerebral palsy, autism, epilepsy, muscular 

dystrophy, multiple sclerosis, cancer, emotional illness, drug addiction (Other 

than addiction caused by current, illegal  use of a controlled substance) and 

alcoholism.  

-Must meet HUD annual income limits (30% below AMI) 

 

3. Information Release Form – Signed by all adult members 

4. Background Check on all family members 18 years and older 

 

 1409 West Market Street #109 

 Johnson City, TN 37604 

 Phone: (423) 328-0070 ext. 102 

 Fax: (423) 328-7666 

 suzi@ccetn.org 

 www.ccetn.org 

 
 
Catholic Charities of East Tennessee 

 Emergency Shelters and financial assistance. Appalachian Family Housing can 

accommodate up to ten (10) families, providing housing in apartments and 

single-family homes scattered throughout eight counties in upper East 

Tennessee. Through lease agreements supported by the program, families are 

able to live on their own and learn to maintain a home. Catholic Charities 

provides rent assistance to each of the ten families. The goal of this program is 

to facilitate the movement of the families to permanent housing. 

 www.ccetn.org 

 

 1409 West Market Street 

 Johnson City, TN  

 423-631-0356  

 

 703 E Jackson Blvd 

mailto:suzi@ccetn.org
http://www.ccetn.org/
http://www.ccetn.org/
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 Jonesborough, TN  

 423-753-3001 

 
 
Haven of Mercy, Permanent Housing for Men  

 Services Include: 

o Room Rentals 

o Apartment Rentals 

o Other Affordable 

o Housing Opportunities 

o Job Training/Search 

o Education 

o Life Skills 

o Counseling 

o Church Service 

o Opportunities 

 

 123 W. Millard Street  

 Johnson City, TN  

 423-929-0616 

 http://www.havenofmercy.com 

 
 
Interfaith Hospitality Network 

 Area Churches that provide homeless families with tools needed to return to 

permanent housing. Family Promise of Greater Johnson City (FPJC) provides a 

local community-based response to homeless families with children. Through a 

network of local faith congregations and community agencies FPJC provides 

shelter, food, compassion, and assistance to neighbors in need. We are one of 

more than 180 affiliates of Family Promise across the country. 

 

 210 W. Fairview St. 

 Johnson City, TN 

 423-929-9967 

 http://familypromisejc.com/ 

 
 
Johnson City Housing Authority 

http://www.havenofmercy.com/
http://www.familypromise.org/
http://familypromisejc.com/
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 The mission of the Johnson City Housing Authority is to cost effectively assist 

eligible very low and low income families by providing opportunities for 

affordable housing and socioeconomic advancement in a discrimination-free 

environment; and to affirmatively address the physical needs of the Authority’s 

housing developments to ensure a decent, safe, and sanitary environment for 

employees and residents. 

 

 According to the Johnson City Housing Authority Pet Policy, no snakes are 

allowed. Animals that are exotic, wild, unusual, or different from normal 

household pets, such as chickens, turkeys, ducks, geese, or similar animals or 

fowl either domesticated or non-domesticated are prohibited. Raccoons, lizards, 

rabbits, hedgehogs, snakes, potbelly pigs, ferrets, or any other warm blood or 

cold-blooded animal which can normally be found in the wild state and which 

may pose a nuisance or danger to other residents and/or employees are 

prohibited. Any animal or animals that attacks, bites, injures or poses a threat to 

a person or other animals without adequate provocation; or which, because of 

temperament, conditioning, or training, has a known propensity to attack, bite or 

injure people or other animals are prohibited. Pit bulls and Rottweilers are not 

permitted at any time as pets. 

 

 Applicants must: 

o Qualify as a family 

o Have an income within the income limits 

o Meet citizenship/eligible immigrant criteria 

o Provide documentation of Social Security numbers 

o Must sign consent authorization documents. 

o Meet the Johnson City Housing Authority screening criteria 

 

 Eligibility for a housing voucher is based on total gross income and family size. 

The program is limited to US citizens and specified categories of non-citizens 

who have eligible immigrant status. 

 

 Johnson City, TN MSA, Median income $48,800 

FY 2013 
Income 
Limit 
Category 

1 
Person 

2 
Person 

3 
Person 

4 
Person 

5 
Person 

6 
Person 

7 
Person 

8 
Person 

Very Low 
(50%) 

$17,10
0 

$19,55
0 

$22,00
0 

$24,40
0 

$26,40
0 

$28,35
0 

$30,30
0 

$32,25
0 

http://www.jchousing.org/affordable-housing/
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 The Johnson City, TN MSA contains the following areas: Carter County, TN; 

Unicoi County, TN; and Washington County, TN. For details on the calculation 

steps for each of the various parameters, please click the “Median Income” 

column heading or the Income Limits row labels (“Very Low-Income (50%) 

Limits”, “Extremely Low-Income (30%) Limits”, and “Low-Income (80%) Limits”). 

Income Limit areas are based on FY 2012 Fair Market Rent (FMR) areas. For a 

detailed account of how this area is derived please see our associated FY 2012. 

 

 901 Pardee Street, Johnson City, TN 37601 

 P.O. Box 59, Johnson City, TN 37605-0059 

 423.232.4784 • Fax 423.232.4789 

 TDD 1.800.545.1833 Ext. 762 

 
 

Legal Aid 

Legal Aid of East Tennessee 

 The mission of Legal Aid of East Tennessee is to ensure equal justice for 

elderly, abused, and low income persons, providing a wide range of civil legal 

assistance and advocacy. (Only available in Johnson City)  

 

 LAET has special programs for seniors and victims of domestic violence that, 

due to funding source permissions, can be provided to persons whose income 

and/or assets exceed the restrictions on the majority of our services LAET also 

funds and staffs Pro Bono Projects that recruit, support and utilize volunteer 

attorneys and other professionals to allow us to expand services. 

 

 We encourage anyone who may be eligible for our services to contact the office. 

Income 
Limits 

Extremel
y Low 
(30%) 
Income 
Limits 

$10,30
0 

$11,75
0 

$13,20
0 

$14,65
0 

$15,85
0 

$17,00
0 

$18,20
0 

$19,35
0 

Low 
(80%) 
Income 
Limits 

$27,35
0 

$31,25
0 

$35,15
0 

$39,05
0 

$42,20
0 

$45,20
0 

$48,45
0 

$51,55
0 
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o 311 W. Walnut Street - STE 100 

o Johnson City, TN 37604 

o 423-928-8311 

o http://www.laet.org 

 
 
Office of Immigrant Services 

 The Office of Immigrant Services provides low-cost assistance for those who 

cannot afford an attorney. Bureau of Immigration Appeals Accredited 

 Services includes: 

o Petitioning for family members 

o Adjustments of status 

o Renewing work permits 

o Citizenship and naturalization 

o Affidavits of support 

o Replacement of immigration documents 

o Also provides referrals to immigrants in need of social services, and 

English/Spanish translations. 

 Referrals received through walk-ins, phone, email, etc. 

 Open Monday-Friday 9am-5pm 

o 1409 West Market Street #109 

o Johnson City, TN 37604 

o Phone: (423) 328-0070 ext. 104 

o Fax: (423) 328-7666 

o Email: alma@ccetn.org 

o Website: www.ccetn.org 

 
 
The River 

 A place where women meet to listen, learn, laugh…and wash clothes from 

Monday – Friday 8:00 am through 3:00 pm. Women may wash 2 loads of 

laundry per day for a quarter total on a first-come, first-served basis. The River 

provides all the laundry supplies and all loads must be started by 1:00 pm. 

Women may take showers from 9:00 am till 2:30 pm and towels and toiletries 

are provided. Morning Devotions are held daily at 9:30 am, and Communion is 

served once a month on the first Wednesday. The location is at The First 

Presbyterian Church in Johnson City. 

o 125 West Main St. 

o Johnson City, TN 

o 423-926-8111 

o http://fpcjc.org/the-river/  

http://www.laet.org/
mailto:alma@ccetn.org
http://www.ccetn.org/
http://fpcjc.org/the-river/
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Miscellaneous 

Hands and Feet Ministry (Boones Creek Christian Church) 

 The church members doing hands on things, the church serving in the 

community.  They have worked with Good Sam, Habitat for Humanity, others 

like that.  The church goes to those agencies and asks what we can do. 

o 305 Christian Church Rd. 

o Johnson City, TN 37615 

o Phone:  282-0248; 282-3141 

 
 

Re-Entry from incarceration 

Emmanuel House Ministries 

 For men only. Contact Executive Director Rev. David Lovelace for services 

requirements at 423-948-1970. 

 
 
Families Free 

 For women only. 

  Contact executive director Lisa Tipton at 423-773-9103. 

 
 
Good Samaritan Ministries, Inc.  

 For appointments and requirements contact Dawn Beyer, Re-Entry Case 

Manager 

 423-928-0288 

 
 
Tennessee’s Free On-line Housing Resource 

 http://www.tnhousingresource.org  

 
 

Sexual Assault 

Health Connect America 

http://www.tnhousingresource.org/
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 Services: Counseling, Individual and Family Therapy, Intensive Out-Patient for 

A&D and Mental Health, Case Management, Medication Management, Intensive 

In-Home counseling, Parenting Assessments, Psycho Sexual assessments, A&D 

assessments 

 Open Monday-Friday 9am-5pm, In-Home services are provided after hours and 

weekends according to family needs. 

 Referrals received through walk-ins, phone, email, or web based referral 

 Please Bring: Copy of insurance card and ID, if TN Care, SS# and DOB with ID. 

 If services are being funded by DCS then must have PSG authorization from 

fiscal.  

 2700 South Roan Street, Suite 400 Johnson City, TN 37601 

 Phone: (423) 631-0210 

 Fax: (423) 631-0211 

 mmarley@healthconnectamerica.com 

 Healthconnectamerica.com  

 
 

Transportation 

Department of Motor Vehicles (Johnson City) 

 423-926-4911 

 
 
Direct Auto Insurance 

 423-282-8877  

 
 
Johnson City Transit  

 137 W. Market  

 Johnson City, TN 37604 

 Phone: 929-7119 

 
 
NET TRANS 

 423-461-8233 

 
 

mailto:mmarley@healthconnectamerica.com
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People 2 Places 

 (medical transport) 

 423-737-7298 

 
 
TennCare Transportation  

 1-800-775-8726 or 952-6006  

 
 
 TN Care Transportation 

 423-952-6006 

 1-800-775-8726 

 
 
Westmoreland Insurance 

 423-610-1212 

 
 


